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Lucy M. Long “Culinary Tourism” Publication year 2004 by Uni-
versity of Kentucky, Place of publication USA

http: // www.gastrotur.ru
http://www.trn-news.ru/tags/414

http://dalis-blogi.blogspot.com/2015/01/blog-post_69.html
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FOMOGAL 3m@gbznomol BamdmBgbs, dabo 3oMe@gbmdgdals
©oaqbs,  ao8mgmgbaemo baMzggbgdalb smdmegbz@al dgbademm
abgd0b R3gbg8s o Bbmgmoam 3Mod@ngolb DMO-b wsbgagol
Jg9a00 JummmEeb gobgnmemgdalb bgmdgbymds.

dgLagaemo

FOMOG0 885bodabo LagdsGmggmmadn gfom-gHma 0bogsmmnmn
2g0m0s. og oMbgdmmo 3mnds@n asdagsbbomgdgmo Gnmodnb
3563000069300 o 39ML3gJ@n398L g3mog5dMAL.

585b13560 g3bbo MMM gdymas, Hoasb ol s Jommme asds-
®obLomgdgmo s Mg3MgaEommo mzambsdMobomss (36mdamo,
5608900 dobo  dombgmmmanm®a  ogabgdgdoos (s3sbormdsbn
Bom@3gd0b LedgNEbsmm bmBgH 3oMggm FNMMMEGo©dS Sto-
2698mma, Lass GdgMHINmmMbab dod@gtns 15 65330 3300980).
ab 93 3EmOEL MbogomnEmdsl mbgsdl badl s gxadmmd,
3 2d5boy3sbl o3l 3m@gbznamo  gobogl  LagHmedmeo-
bm ©EMbob FNEMGEGN ©s dmaobomb GuMmabGgde Lbgsabbgs

J39969000056.

FOmmEb  gobgomemgdobomgol  360336gmmagebos
&a0b3alb  bsadge,
®0D3d0, o3 sg0rmmdMngn 3s(3bmgMgdmgdol ggmbmdognn
©mbob s3ommagdsl Jgmbymadl bymb. Lomgsbm &odal Lab@a-
Mmgdo, HmIgmoz dON63gmymgaL GumabGgdol dmababymg-
dsb Boamo batabboms s LyMgobom, godmwal Gumabegdal
3999mzomgdolb embgl s 3HEMGHENL dm3nmomadsazosl dga-

Lomgobm
Bmbabrgmdal  Romorgmmds G-

Bymadlb bgmb Gmams Jagybob doabom, obg 3ob goMamgdl
3ofgon.

Ro@otms 3mbinmgbnolb 33mage s asdmgnobye adbs 5 G-
GobGmmo 3m335600L 36 3980630L 3gbgxgto.

33930L 39989300 86smmnDalb Lodsmmgdoo asbobobmgms -

"http://kurortiabastumani.ge/ka/aboutuss/istoria-da-girs-shesanishnaobebi
2http://literatura.mcvane.ge/main/fesvebi/kutxeebi/8055-bbbbbbbbbb-bbbb.html
Shttp://kurortiabastumani.ge/ka/aboutuss/transporti

B ol 3m@Bab(30omn s gobgznmamgdol 39Mb3gd@nggde J3ny-
Bolb ggamamgdl aotgon.

Rogotms 3ummm@ by smbgdamo LgMgobgdobs s dmBLabymg-
S0l 33293 @ sboera®o. 3mgzeb dgrgace @IE3bEs 5Mbydy-
o dmdbabyMgdolb §ndgdo, @abgdo s LgMgabgda. dgdndsgos
5g&ngmdgdo, Gmdgmo bgmb dgnbymdl 3ammeGdg Lamgebm
G000l gobzomamgdob.

1. agmaMsgamma 3qd36gmds

035bm3abn - ©sds LadbMgm badoMmggmmdn, Ladzbg-Kogob-
goob  8bsfob  s@oagbal  Igbnzndsmn@g@do. dgdeMmgmadl
3gbbgmal Jgmab LadbFmgo ommady, Babatyg mzbal bgmds-
o, s0ggbosb 25 33-By, sbomznbowsb 28 33-By. 8dsb-
o356 Lodom-3mododnHa guBmGG0s (brgol ©mbawsb
1340 3)'.

2. m0fbIgbsbndbsmdgdan

o 333bo3bal SbGMmMBaDogMFn MALYFHZEGMENS - oMb
1932 Bemob 28 0gdgmgomb, 3Gmaygbme g33q6o batsdals
®ombbmdom s doMggmo Ladmm sbGHmyadognHn MdLYH-
35@™MM00s gmgam baddmms 3o3306730;

o XX Loggmbol 535Lmydbols 30630 - 0go ©a3bggbgdmagdals
baygamgmo sgnmos, bass nbobo Mmal «3g@gb Bsbamb
5@oMd9b;

e 93mgbos ,obamo Do bIs” (1899-1902);

e “modotab (30bg” (IX=XI LL.);

e ,39mbabob (30bg” (3063000, Bobowmmbggdn);

e “m08omnb bown® 8rnbaty mzbgdy (IX=XI LL.);

. LoBMbLEMM 3mMI3emgdLo (306300’). B‘gobogJUG{ngo);

e ,3sbgommb (30bg" (5063007. a‘gobo‘gd‘SBUUBO)z.

3. 39mEE dg s6bgdnmo 3d36gdm s Igma35bgdmma
LyM30bgda

FOmOEG3g dobabgmgmo abab Bpgmdsmgmds, 3sbdoma -
Bozndamo@ ol (396@Mnwab:

085borBsbn Lagomggmmdn (36mdoma  FnEMEES0s, HmIgemo s
50g960b Go0mbdn dgdstgmdlb, brgal ©mbowst 1270-13453
LoBomegdyg, Bwabatg mzbol bgmdada. JaEHmEmE sdsborndsbn
500089600056 ©admMgdamos 25 33-00, dmBgmBowsb 75 38-00m),
domy800b 18033-0m, ®dorabowsb 230 38-00m. sbar(znbowsb
28 38-000.°

80bobgemgmo gbab dogmBamgmdes: dmbozndsmodg&ol (396@Mnwsb
0050365309 gbo ofnl JoMa Bamdatgmdadn, gbadby ool bob-
03bg980(3, BmM3 GEnbEb o6 gomdatgb 3uMmEMEB8wy dabgme.

50mB3n domama 3mobol LabGmdHmb Gndn o6 8mndgdbgds, db-
mEmE 5MLYdmAL Lomgsbm Gndalb babEnIGmgdn s LabGdcm
Lobemgdo:

1. mgoby@a §o3ab babE«dehm ,,6memn*

xbgdo

0563560, 83Moma, ds0bo, 0360bn, agmobo, sg30b&™m mgdo 120
moMo, bbgs m3998d0 3mddgogdlb 10%-50%-8wg gobosgmgds
(35b3n Jgol Fomemme Msdoboggs, MBRgGs©n 33930L dg8mb-
393980 985873s 9o 5©s3nsbDg 25 moa).

120 oo o6ab domosbo 3gbmdal gobo Lowsi g@&gss 4-5
>@sd0sba.
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2. bysmgsbm babGdm Ne2

gobgdo

05635M0, 536nemn, 8s0ba, 03600, 03mabo, sa30bEmM: ©mgdo 80
matn. bbgs m399830 8mddgegdl 10%-50%-3g gobrszmgdgdo
(cgobao g0l dbmemme medabmygs, mMxgemo 33960L dgdmb-
393980 935895 9o 583056y 25 man).

80 mota oMol dormosbo dgbmdol gobn, Lowsi g@&gzs 5-6
5580560,

3. bosmggabm bsbGdcm Ne3

gobgdo

0563560, 83Gnemn, 8s0bo, 03b60Lo, 0gmobo, sg30bG™ ©mgda 60
matin, bbgs 399830 8mgddgogdl 10%-50%-3g goboszmgds
(cgobao g0l dbmemme medabmygs, mMxgmemo 33900L dgdmb-
393980 935895 9o 5s306Dg 25 moMa).

60 Moo 560l Bonemnsbaw dgbmdal gabn, bawsis g@gze 4-5 sws-
80560. M0 5080560 HMB RsB8mzgogl g3sbn Bsnby ngogg MRgds.

4. bsb@dm , 3535

333bm998B60b Lomggabm LabEmdHm “ 3035 snggbal gowsababzgga-
36 1238-bg 8rogdatgmdl. dofomse 3m&m3mbdn 8 mmspgomosba
©> 2 boBswgnmnsbo mmsbos Lsggmato bggmo Bg@@oemaon.
LoDogbymm 3m@gxo gomgmomos 12-15 ©s3bggbgdgmby. Lob-
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36Dy 9d5Dsbom s d0gsba / GgFsbno.

3@bgdygmo bamgsbm LabEndmmgdo sdbzgbgdgmb Loogabmdgb
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dgbadmgdgmos gowal 8mababmmgds (q;obn agmoSbagbom). dobdo
Jgoab:  m3bgBgo@mEoal, smmdabeol, sGebobomb, ©gosme-
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©0ebdgbabadbogo sanmgdol omgamagmgds.

3obgdalb  3mMgd@acigds

Jgbadmgdgemoas Bmmbmgbol  dgbe-

358nbog.*
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“http://kurortiabastumani.ge/ka/--
Shttps://www.gov.uk/government/uploads/system/uploads/attachment_data/
file/393840/Worldwide_TB_Surveillance_2013_Data_High_and_Low_Inci-
dence_Tables 2_.pdf

8 http://kurortiabastumani.ge/ka/aboutuss/samkurnalo-produgtebi
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od06033636).
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omms Mosbgb gobggmmsbgds, Lowsi Endgmgnmmdal gsdma-
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abggg 0MB30bgd0sb, MM 8dsbmydsbdn ndgmnmmbac M-

306 53500009ds.

Sombgmmmaogo  3aMmmEeb dm3nmetndszns 80bsbdgbmbo-
o 3035R60s, Mowash &ndgmgnmomdo Bbmgmomdn gfo-gf-
@0 333M(39mgdNmon ©ss35@gdss. bodsMmmggmm ©mgdwg Mhgds
08 27 g39460b Goigbzgdo, Laws Gudgmanmmda 3dndg @zoMmow
360l sm0sfgdymo.
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bmgmomb 3sbdGodom,  sdabomgal 3ol Jgbodsdabo abymsL-

BOIGNes o Mggmads bgnMogds.®

5. b33 3xMboEmm 3MMEYJGgdo

235b0135630 sgMMdM03980L BogM 3 Dewgdmmo bLadMMba-
o 3Gmedgonb (cgnﬁgnb 3®39M0, goMmhol dm@sds, (353630L
gm0, 350bab mogmn) Bgbadgbo GMLEL Wbyl dodsGomb
39994039l babmdo o6 89bsdy 3omol abdaMmgdoo assMzgn-
mb Lo 3godabmb 3Gmend@n. LyHgabo bszdsme dmmdbgmoas
©> Geab@obmgalb oGz Labpmmdam asdmomBggzs. 380JOMY,
FNOMOGDY  sn3ommgdgmos  3gagddbsl  GmabEmmo  domabos,
Mmgmag 96 Bbmeame LadgPMbarm 3MmEnd0olb Mgomabs-
0oL 3gBym3L bgmb, sMe3gw LEGNBmmb Fnb3gdLb dmbabrmgmdals
3BmImmb bbgaabbgs bgmbszgmn Bogmgdo oy sgbgbmsmgdoa.
abggg 3ogmo, M3 ozomgdme bos gojgmmgl Bemsboanls
Loo@n, Lowsa goboogbogds yggms ©obobgmagdal 3Gmeyddn,
Mobo  danmmdtinggdo  sbsmImgdgb. dgbadmgdgmas  3mdb-
Bogdgmo o6 0bggbgdmglb 53sLordsbdn, FogMad 3ol Lyl
3mEd@ab 3gdgbs s mbmasnb dgobyomb ob. gl LgMgobo
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* mgEndmYMo 398-339M0ab J5436s
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dgamo, GamobEnmo 3omIGnG0, oJ@0gmdgdo, Gamo dgbe-
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« Facebook g396w©nb 39436
bm@nama® 8gnsdo o dmndgdbgds sdsbormdbal Facebook

339M®0,  Mop
Bmgomgdsdn 3m3nmatimdal 8mbadmggdmes. Lobdmasmgdal

9fo-gema  360d369mmgebo  gog@mmns  bo-

@omgdal gzgmes bgadgb@o Lomggdmmdl bmosmydo dgwono,
5dqeb go8m3mabamy Mbms oMbgdmdogl Facebook azgfmwo,
Mg 96 Fbmmme mEm s 3ogm dobamosl 8nsbgonl
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dmabdocgdgmb, oMedge LonbxrmMdszom baboscmal ©o@gzofm-
353 9dbgdo.

* 39bB035mn 333Lory3s6dn

3bmggmom GdgMgnmmdab emab smbadgbs sdsbmdsbdn. ggb-
&035mol ImBymds 9350098 m0 5©3056530L bsMEsboggMom
o 3MmMOEG0L 3m3gmomobsznab dobboo.

* ,0m3sb” 356 30b Mg 3mBLEEAYI (30

3563da ggmm Gmabob 3dmBymds, (3bgbnoc Labgo@bm swgoral
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* 30000b 3M3LabyMgdab bgMgabo

3000l 3m3Laba@gdal byMgobo  gobDMEAb GnMHabGgdal 3Boym-
Bomgdob ©mBgL, dm@Gngazsl 08 sbomasdMogdlh dmEal, Hma-
mgdaz 3oMase Bmmdgb wibm 9698L. gowols dmaLbabymgds
©ads@gdomn 3gdmbagmal Bystims sanmmdtingn dmbsbrgm-
30bomgob. s@anmmdMnggdlb dggdmgdom ©sg9admb s aoynmb
Lagmmatn  &aMgda. Dgdmmmddgmo  GamaobGmmo  Bomsbos
356sbmM(309rmgdLb  go@ol 8mdLabamgdal LgMzabal BoBmegdals
&b gdabomgal.

o &Mab@mema dsmsbas
353m3mnbafg 0dowsb, Gm3 sdsboyds6d0 Jgnddbgds  GHab-

&amo domados, Hm3gmo sbgzg gobsbmzogmadl  Gu&ab-
&9%0bmgob  a0gdol  8mdLabaMgdal LgMmgobol Jgmoegsbdgdsb,
3meO8dg aohbogds 3mbiuMgbins Lamgabm LabEndmmgdal
3grmmdgmgdbs s ©admy3ngdgm dmbabmgmdal dmMol, Mg
538503l dmBLsbyyFgdol batnbbl.

7. Mabg o 3m333560930b ©33mM 309dmgds

&fobgero 5J3068L  goc-
&aEam, ob@mGogem s bomoggomabogmm Gmgddg sggo-
9896. 0boba Bogmgde LeegoDmdgb &uMmabBgdl godogsbbamyg-
b9 s L3 PMmbamm Gm@gdb. gb Lgadgb@o dgndmgds nmggel
Bogmgdomes smgz0bgdamon.  MybdmmgbBgdn 36356 @396, Mma

bagdomggmmdn 3m33s60gdo

08 g3994698da, Losg abobo Fndomdgh dmmbmgbs Lad FnMbammm

&0M0d3Ddg GFobEgdolb doMawsbsy bogmgdos.

580bo abgba godmgds agmb 88sbormdbal Bogmagdo (36mdopmds

3bmggmamdo. LogdoMmggmmb  bLadm3mmomndszom Mggmsdgddn

dofomoo  yuMmomgds gomdmds FamEnee, abGmGoygm ©s
33mmmdocmn bobosonl 5g@ogmdgdl, bmmm asdsgsbbamgdgmn

&0M0d3ab ggmboo 539680 Bogmgdawss gozgogdymo.

339139300600 GFobEmm 3md3sbasl, Lsmogasmabsgmm
3d ,xmdomo”-b, Lowsi 3o63sMGab M3 3uMmEMENb
Jqbobgd 0bgmm@mdszos sggo odis GuMmabGgdal Jbnwsb
dmobmgbs gMmEGdg o ofnb, Bsm dmgoghor GMmdo
dg@obommn  sdgo dbmmme  83sbodbol MdLgMZeGMEMNS,
9b3mEg6@ds sbgzy asbagzndsm@s, Mm3 aboba dmdomdg
dbmmme dg3mdyzeb Gumndddy.

e 93930 &aMabGgma bosggb@m oym 3L “gromdsem
LgBgal GPFo“. Boo bLadgyMbammm Gu@dn odgor ddsbor-
18bob GMn(s. 9gg0 MmamMz ghomEemnsbn, oby mmbomo-
560 o Losg@mBmdaram 3omdy@gdo.

e &mabGmo bosgab@m “GMgoadl  ogggma
565boy3bol GyMo o 356g3035ME 9L, HM3 obnbo bmemme
3599396 &aMg3L 39a0>396.

e &umob@mmo bosggb@m - Lsbo Gaa (Sunny Tour): 6
odzm  0dsborydbol Gfn, doggbgregsw 0dobs, M3 Lod-

JaMbamm @nMgdlb o39mgdab.

56 odgm

8. s33bory36al DMO

080bomgal, M3 565beY3bal FHOMEENL asbzomamgds YBEM
LBEsgsm o gxgd@nsbom dmbrgl, LagoMms gsmgamobbabgd-
o 0dbgb dbmggemom  3Gogd@ogs o dgoddbsl  swgnmmdngo
G0bIob  aobgomatgdal mmgsbabsaz0s, gafgor Bmwgdaemo
- DMO (Destination Management & Marketing Organization).
035bor86o  DMO ¢bs wosxndbrogl smnggbol 3mbozndsem-
0&9&0b doDadyg, 306500056 gb 33 Bmbozn3smn@g@ob gmow-
g6omn  360d36gmmmzsbo  3HEmGE0s.  sanmmmdngds dmbaczo-
3om0@ 83> Mbos ao8mymb g6 339mmn mabbgda sdsborndbals
DMO-b  gmbg30mBatigdobomgalb. mEasbnbdszns 3o 0dmdsazgdl
3OO0 30bz0mamgdal LEGsGganolb Jg486sdg, dob Jstmgs-
Lo o 396 398063%g Fndngom. sdsbormdsbo o6 sl domeme
Bogbmmal  3@EmEGEE0, ob DeBoMolb 3HEmGEGss3 dgbadmg-
dgmos  0giglb  dgbodsdabo  abgmabEENGnEal  sEbgdmdals
d98:bgq3530. dgbodedobsw, sdsbormdbal DMO 8mgemo Bemols
356domdy 08435393L 535Loy86al 4 LyDmMbal GnEELEME ©gb-

&0bsz0o0 J3935%9-

35M©s oMogabs s 8ot 3g8nbanbs, sdsbodbal DMO-L 9469-
ds GfnbGos mEngbBnmgdob gmbdiascs (30600@06 o6 3mds-
mdb sgommdMngn Loabgm®mdszom 836@60). 0go GeabGgdlb
ob3omgdols aombgsgb dg8rgan dndstmyymgdgdao:

e Joommgab LobayBggm 306mdgddo dggmbBomlb  Lobdndmm,
mgobeo Labndtm, 33980L mdogd@gdo;

e bAbzgmymazl Ladsbsgm sgnmom ©s Imgdoygmmamgals
>0EE9dIm0 SRFIMHZormBom;

e bObggmymnl sanmmdfoggdal ©o@mMgbobagdsl gawals
3Omggbomm mbsgddo;

e Mo0mbdn 8(3bm3zMgdmemgal Rss@emgdl GMgbnbal s bgd-
065693L 8mBbabymgdalb s Gmad3al bgggmmdo;

e bgmb dgnbymdl Lomgsbm GuMmabBmmo dadbgbolb gsbgn-
MOM7dL;

e Jgbmogobgdlb 3m33am@afmem ©s 0b@gMbg® dmBLabag-
3.

©3b336s

885bo3sbn  GdgMgmmmbal LB MMboemm 08 0dgzosc Soa-
omms Gosbgb 8oggmmzbgds, Lawsi Gdgdgnmmbol Rbomn
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dgbadmms  bmggemomlb 6330L30gH  BgHGamdn 0dymeygdmebgc
©o omo Mabzn Medrgbndy smal 3mbsbormgl smbBggwagl. 3gdo-
6ol dmbBoBamggda g3Mebdy wesmzamogmgdgb 36gbgb@sznsl
(Power Point-30 o6 bbgs LoRggbgdgmm 360’)5({708030), m3ndgb-
&qdb (Word, Excel ©o bbSo), 56 6330L309M 3G gdom Bobasls
(30(93(*)-0‘@(90(*7 F)amqvgbo). 8(06060@336[), 0935b00b oMLgdymn
399)M3393e0mdal  3gdmbgggedn, dggdmgdsm o) 393d0Mwbgb
L30ggML Rsmnb 8gdgzgmdom s 3mMIgb@srMma Boommb Joomb-
30bg 3sbgbo. Lagommgdal dgdmbgggsdn 3gbgxrgml (bSodOF)b)
Mbmsnb-gs3mgnobgal Rs@omgdsy dgndmos.

2.2 Amamé 9bs Rogs@smma 39806560 - 63dnggdo:

6sdogo 1 - 9bws 30yome 3GMmzsongMabashb ,mmsbo 3gdnbs-
Mobogab”s

6sdoxn 2 - 3mB3bEon® 3m0gb@gdl gem-gmbENL 85d39mdom
3993030600 dmbgggel 3gdnbamdy ababbmgdaw;

6300 3 - 3036m37300 0bgMEs300L o 3o8BoEgdm 36gDgb-
Go30L 3Mb3Mg@mm 0gdsdy;

65300 4 - 356LsdMZONE POHML goGoMgdom 3Mgdgb@o(30sL ©s
3b3090000/39(36mdoc 3Ldgbgemb.

LabyyMzgmns, 39806360l M33d0 Mabyg asdsEmgs.

30Mggmo mgg - 3mbsgdoms dsdals dggdbos (30’)@)36@0*@60 Jemogb-
&9%0L gem-gmbBob dabsdstmmgdal dm3mggds-ab. @sbstimn 2 -
Lo @ Mo MomEgbmdoom dmdb3smgdemal dmbawgs Baagnd@no)
/ baggmo Bzgbgdol gs8smmgs s Ggdbogmco Bbatal wsbgzgbs.
9b 560l go8mbszgmo e (timing for trial period).

8gmMg-89bady gy -3gdabatinl Ro@eMgdals Mgammetmmmdal/
Lobdomalb  gobbabemgMs. Jg(30m3gdab  oggadbamgds, dmdomds
085bg o) Bmgme godmzsbbmGimom obabo.

dgmanbg-dgbgog o3 - 9330 83°J3L ©adYdaggdamoe Mga-
matmeo bob@gds. ag3sd3b 3mbiMgdmma badmgbgbGoom og-
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8980 ©> 3394o3L JabEMMnga smEaGmMns.

899d3Lg 39 - Bos >EoG0 s Sbagmaba. 0ol gofzggsze, dab-
smgdas o ot GNTA-m30L gb gmE3s@o.

Lodmmmm %5330, 3980660l dgdzgmdaom, 6 mz0b aobdsgmmm-
3580, dgbadmgdgmo 0dbgds 6000-3y 3m@gbz0m® dmdbdatg-
dmodmyg 0bgm@m8s(300L 30bmgds LadsMmggmmb Jgbabgd (ab.
(3bGoemo 2).

2.3 M5 Mgby@ab Imambmal 3980636a?

GNTA 8969%960 - 3uMo@mma (1 ssd0s60)

369dgb@o@mMn (b30d360) -1

adbdotg 1T 3o60-(1)

553006980, 3063 LEd3MgDIBGO3ME Fobamygdl gegMmggdgb -
(2-3 30(30)

3. dma >3 398065M0b ES©gdnmn dbsMmggda o
93063589bmdgdn GNTA - ;zabs

1. abgm®mdszonl dom@ogoe 30bmogdalb dgbadmgdmmds dab-
BmdMog on@mm0sdog - YEbmgd GumabGmm 5396803~
©g o6 MInsmmp dmBb3sgdmedoy (nbonznmsdwy);

2. ©mmob 860336g9mmgabo  g3mbmdns o ofMsbonmn  8gbe-
360mdsbmsb ©s333d0Mgdamo 3Mmdmgds - 08absmgal, MHm3
369bgb@o300 Ros@omm 39d0bafnl 8gdggmdom, o adnfco-
998 qbmgmdn a08abogMgds, gobs ©d Fudow 03 ©MMAb
3903mabazs, Mmdgmai ghoo J3gybosb agmﬁgan 3000
BMgbobal ngofggds. 3980bsfol Ro@emgds dgbadmgdgmos
6980b30gH ©MML, 6gdnbdngMn babgmdmogmdom, Bobabbat
Jgagbormo afagngom;

3. @goboblygdolb g3mbmdos - 3980bsfn  36nd36gmmgbo  o3-
30693L LadmgbgbGo30m LaMdabal ©odnMeggdobmab, 8a-

Lam@gaboba-
30mM @mgobG0obmsb ©s393d0Mgdam bafxgdl;

4. o6 Logomgdl dmageen &gdbogn® scmgn@gommdsl goMos

03 bogbgdabs, MmMImgdbay nbgwsz Yggms YymzgmEEMNYMow
0yg6g0L. gb o0l 3m33ay@gn, yumbsobdgbgdo, dogMmem-

%o36mbobm06 (60@30)0/6060)03bg&o/dggao),

6o, 3o@gm-3odgMo;

5. 3gdobotolb  mmb  Jgbadmgdgmos  93Mebdg  6gdabdnghn
dobomob  gdmbb@motgds (363%36@)0800, 3009™M, SMEOM
Soboqw);

6. 3gdabstin admggzs smebmdoo  3m@gbiaym  3mogbGmsb
0035380679800 3gbadmgdmmdaly Jbmmme gfmo Lgdabsmal
MMU;

7. gbodmgdgmos  godstoqgma  LgdnbsMgdal  @ssMJaggds,
obyy 3360b30, ol babgos dImdbdamgdgmb (8b8363@b)
mmab 63d0b3ngM dmbogggmda Jggdmgds - oy 3gdnbatn
393m@mggdymos, o6y JmbiMg@mmo 3o 396 sbgMbgdl
36398 ©Mmb Lgdabsfmdy LB, 85306 dsb dgq-
dmos ©safdoggdgmo dsbamol dmagosbgdom bobgs, dab-
030b 9ucOHm Jgbsggmol Mmb;

8. Jgbodmgdgmos  3Mgdgb@onalb  Rogomgds  Bgdabdogm
085Dg;
9. 3MmEgbolb  0bBgMegd@ommmdal  80bbnom, 3Mgdgb@o300b

8080bstgmdabsl, dgbadmgdgmoas 6gdabdagmn BgmEonemo-
6/bogofm sanmosb ©sds@gdomn L3nzgMab/asdmalg-
mgmob Rotrogs;

10. ggdabotin 39q3omdL Rggmmadtogn 0b@gMby® dMonbgto-
56, 56 LognMmgdb Mo08glb 3oBmMbyMsl, nbbGsmaznsl ©s
3@ogom IT 84ds3b.

4. 1306738 9Lmdgd0 Aybyma dEaGMMnnbscmgab s

&abGmmoa 3m33560980bmgalbs

1. 3935M80398mmn gabs 030bomgal, Goms dnommb sbagma nb-
gmEIs30s - 8om 0bgm@mIsznol Bomgds dggdmgdoc Lab-

3o abg, BmI o3 oo gbgMans ogbaggdsm ©s M3
%30bs6LYdO;

2. 3oMpsd060 mdgmos
30obga-3abgbab Mbrsnb Mgg0dl gmemabbdmdl - dgndmosc

3m3mbagaos  8mIBmegdgmomab,
369bgb&o(300b 308@abafgmdabaly Bscdn 3ombgal @abds ws
L30ggMabogeb 3olbols s3@mMIsGMHoE Jormads;

369bgb@o(30900b
oM Jo39ds, M3 anmobbdmdl 0dsl, MmI ©snbBgMgbg-

3. bob@gdalb 8gdzgmdoon  Fgbadmgdgmos

e 306gdl, 6gdobdngm mmb dggdmgdem godm@mggd-
mo bgdobatal bobgs o nbym@mIs(300l Jormgds;

4. obobo 800mgdgb  gmblyye@oznsl  3mbsMgdmmo  Jagybol
(ﬁ336b dg3;bgg353d0 bodo@mgggmb) bogmbmgdab, dseg-
Sy gMmgbgdobs s ©abggbgdsms Labgmdgdalb dgbobgd.

5. 3nb3bLgdn

dgbadmgdgmos 3Gmgd@nb bofggdol esbasmndgds. cmsbbs wa-
3mg0ogdamos 3930656gd0b Momoabmdaby (08s%g, o Medog-
bo bnMow asgdstimsgm 8sb), 3so Ro@oMgdalb 300093dy (Mo
boGgﬁ)dQvogméom), abyggg absgddgdnm 3amms Mabzdy.
bogoMommm  aodmobgaMndgds brpgds 3oMggmo  snmo@alb  Ro-
&oMgdadmg - 6 m393wy:

-39806560b 393-mdHNb3gmymepalb mofgdamgds (Webex, webi-
nar.ru,
Mmab dgbadgbow;

bbgo) - b ob ®obbss, MmMBgmbs gobwom ggdabomidy

- Body3eb0b  moMgdmmgds (oL obbe,
363%36@0@m6b/b30daﬁb);

- IT 8bompaggmol momgdamgds;
-©3363o6g  M6533HMBmgdolb  moFmgdamgds,

Gmdgmbs  3gboom

Am3rgdbag 0b-
BmMds300b 3366(03360/(908‘3303360 9390905, (nb()@gm 3bGo-
™o 3).

©3b336s

390065M0b  IgmmEmemmgns  goMome  asdmaygbgds  dbmes-
momb IFogom  Jggysbada -degem gobbbgeggdmm Lygmmdo.
Rgqbo 3Mmgd@n ghmageMo godmmamgds 0dbgds babgmdbogm
LEOYIGPFabomgalb, MmMIgmBsz gbadmms  ©oEbLLL  ©snd-

33006mb sgnmo JoGomm &n@mab@nm dabbgbdo.

560dbymo 3Gmgd@nb gedmygbgds dgbadmadgmas 6gdabdnghn
Laboo. Babgzambmnsbo Ggb@0Mgdol/3Mmamsedal aodmwab ©s
ao3morgdal dnemgdol 398mga, MmEgbs goggmmgds obs-
b0, dgbadmgdgmas 3obo GoMogadgds bbgs J3gybgddy - Lbgs
&b e dodMgddy.

580bmab, 3gdnbaml Fgmdmons Fgomogbmb  bagebdsbsmemgdemm

x36g30900 (@636056360 GFobGmo 0636@360b0m30b), sbgsg
306739@0ba0l, dmmsdamszgdgdalb s asynwggdol gublzogdo.

y3gms Dgdmo Bsdmmgmamn gmbdins jomaswm 9MBydal GNTA-
b 30DobL.

by@gomob 3gdmbgggedn, eds@gdam abamgo g30gm 3gdnbomals
393omdab dgbabgd:
https://www.youtube.com/watch?v=Gz2wBT9gZfo

393mygbgdgero craGFodighs
JlosHuy A.A - XKusHb online (2008 w.)

Tyron Adams, Sharon Scollard - Internet Effectively: A Begin-
ner’s Guide to the World Wide Web (2008 w.)

http://gnta.ge/
- 2014 - 2015 Bemob LEOGOLENINMO Fodmbomzgs/aMognnmn
obomobo
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http://www.atorus.ru/news/press-centre/new/29864.html. - ob-
&9M309) LogoMmggmmb Gm@abdolb gmmzbamo s@80bab@Mazn-
ab bgemddmgebgm-gomtgo Bmgmagadgboeb

http://www2.unwto.org/
- 2014 Beoab LEsGOLENINGa Fodmboengs

http://webinar.ru/about_service/general_information/
- 39806560l LyFzobob Jgbabgd

http://webinar.ru/tariffs/
- gaboblyFo Lo jombgdn

http://www.future4you.ru/index.php?option=com_content&vie
w=article&id=2589&ltemid=1626-zogadi informacia vebinarze.

36560

gbGaema 1:

orgdgon 1,533,236 1,597,438 64,202 4%
bmdbgao 921,929 1,291,838 369,909 40%
>gMdsngsbo 931,933 1,075,857 143,924 15%
Fgbgmo 513,930 767,396 253,466 49%

http://en.wikipedia.org/wiki/\WebEx
- 3000batols Lbgowsabbgs dmemgpm&dgdo

http://fedstat.ru/indicators/start.do
- 3m@gb30M0 3m096@g30L Lo3MBBOJG™ Abgm@ms30s

http://www.russiatourism.ru/

- 3m@gb30M0 3m0g6@gd0L LogMBBOJG™ Abym@ms30s
https://lwww.youtube.com/watch?v=TWz8ppM9DzM

- 30gm doboms

https://www.youtube.com/watch?v=Gz2wBT9gZfo
- 3009m dobomos

3bMamn 2: Gmame dmzgndmgmo 3mG9bznym Im3b3smgdgmas gem-gmbGab dabsdsmmgdn

dongmnsba
“ “ m IV or3g Vl;gg
N/O N/O N/O N/O N/O N/O

GNTA-L
36bgdmemo 83D N/O
Slom=1s 20 20 20
S0F-3gRedmego
Fedstat.ru 200 300 400

Gf-m3gHsgmegdo

Russiatourism.ru

&3faben baobgmdsgom 300 400 500
[EE

abMomo 3: abamgo bygsMsmom sbsbamyggda

I (e I
50% 1 50% 300%

39306560 (mosbn)

633y3360 (1 bon) 30$ 4 120$ 720$
IT 8bsiosggf
f bnia)da > 10$ 4 40% 240%
536356 n
© “3;3 ic)am*z! 50% 4 200$ 1,200$
3omosbo sbsbsMxgo 410% 2,460$

40 40 40 180
400 400 400 2100
650 700 800 3350
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LadsMonggemmb
&9M0ddab 9MHm3zbmmn
50dnbabBMms(30ab bon@n-
Mmame(3 36nd369emm3560

9em9396@0 &xMaDddab
356300056980l

Ladsonggemmdn

33@™MM0: M03d BOM(3bamsdy
3933900l mbaggMmboGg@eb GFmabdal bgmes
bgemddm3sbgemn: sLobEYbEG-3HmMmEgbmEn Babs Godadg

33bFmag@o

qb 6536m8n Fgabbagmal LbsdoMmggmmdn dos Gmad3nb gob-
30056 985bs s Mzbmgmo GnMabEgdob 8mbawgal abgdl. 396-
dmE, 3J396@0 9Mnb as3gmgdamo Ladommggmmb  Gnmodnb
96m3bmmo 5©806abGMa300b Lond by, Bmame3 360d36gmmazsba
9mg896@0 Gneob3ab gobznmstgdal Ladetmzgmmdo. 3g0JHma,
md 08 Lon@lb od3b ©owa 3m@gbnamn gobogl 8absbgom-
30 gohom so@mMnobmgal, aymb (36mdogmo sfs dbmemme
Lagdomggmmdn, o3 dab goMamgdl gomgmss. Agdo sbom
badomggmmb Gnmaddab gMmgbamo s@80bab@Maznal bango
©oE Gmmb  00085398L  @Ebmgma EuEabEgdol Imbowgsda,
o3 s0babgds Rzgbn 39900l Jgmnmemgmdady.

dgLagsemo

0b6@gMbg@n Ly MeBrgbndy scbmgmmos Moz MLgdmdL, ab
bmd aobmema Lboyzmbal 60-70-006 Bemgddn goRbws. Bogmsd dab
dg8mdFol s@ad0sbal (3bmzgMgdedn Moome asbbazz0xMgdgma
b 9bmeEmb. ©gs8nbol dmbabemgmdal dgbedgm8s boboemds
gfmbgm 35063 godmaygbs dbmgmoam JLgmo, oobsi dMsg-

mgbmds 835l Hggmmotnmae 5390mgob.

o dmmBobs 0bGgMbg@ds o@sd0sbgdLb? - gb bgm™dszonl
m30bgdgio gogmes, 6599830 Jugemadn LogaGm Bogbol dmd-
0985, dbmgmomb  6gdob3ngm BgHGomdn dgmey 3gamdotimsb
5353806935, LanbGgFMgbm Fombgabdy 3sbmbol dmdgdbs - Goxy-
oo 030b BoMdmmagbs, oy Madrgboe dgzgomes o3 dgbadeg-
Samdgdds bamdmmagbs (3mmbab, 0bgmmdsznal, 30bBgbobs ©s
MEN0gFMnmMgdal dgbabgd.

bbgomabbgs aMgal 3Magama L3gnomabGo ML, Hm3gmda(
336M36mdm, LanbgmEmdsom gzmbmBagol g3mdal MBmmgdl.
3936 33930 gb sbgs, 080§m3, M3 EgLEMgMdac nbgm-
o300 3963LoDEMgMgE Ml SLFMEgdL. 0bGgMbg@n domnms-
5@ a53mnygbgds 0bxmdsiznnl dmadngdabmgol s 0b@gM-
698 9m3bdomgdrmgdal Mommgbmds Brmnwsb Brmodwy ndMrgds.
Logstoggmmbongal bGoGobEn o Imbs3gdgda aborgom (b0~
o 1-30.%

% (https://eparticipationge.wordpress.com)

gbMoceno 1:
0b@gbg@ 3m3b3sgdgmas LgsGabGogs Lagstimzgmmdan

410,228 434,969

252,131 331,441

2010 2011 2012 2013

30093 9fon Losbmg, MmIgma Bbmgmom JugmBs Mgammdadan
dg8mo@obs - gb Lobgm3Bbogmgdl dm@olb bodmgMmgdal Bodmas.
068 gmMbg @b Bysmmdaom 3o(3mdHomds badrgamsm gfmasbn bog-
bs. 5@33006980 LobEgMgdalb goMgdg PMmngMHmmdgb, Bogmgdl
0dgbgb, 5635M03LBMMEYB006, Fmadamazgdgdl oGoMgdgb ©o
b Bomosbo 3Gmgbo  3Mad@ngmmoen  3MBGHmmol  asmgdy
b 309megds. 83g0ds@ Rcm dg@n Imdbdstgdgmn ob@gm-
69@L mogabymsmo EMmab mEMasbndgdol Jgbedmgdmmdabomgals

>30bgdL, o3 gemnbrgds ©LZgbgdal @53583030@.

55300693 Igmdmosm  GFabEnm  3m33s6093L  8ndsGHomb,
Jgmdmosm M 30gdgr GEabdmsb ©sze3dnMgdmmo 0b-
BmMds300lb dmdogds, obnbo ©obggbgdal sanmgdl, ©sbggb-
900b abgdbe s 30damamnmgdgdlb gobabnmoggb.

G0bEmmo abgm@Baz00lb omgdol dMagsmma Ladgsmgds of-
LgdMAL. ymggmeEmoMse sosbmdom  GumobGo  Lbgowsbbgs
Lon@ob dagdadns, baws dsmmgal Lsab@gMgbm nbgm™dszonl

8mdngds dgmdmosc.

0bggmMBa300b  gogM3gmagds, LbmMa s@mbgdal 80abgds asosd-

By39® Omemb sLEmmgdlh J3gybolb GuobEmm 3mDagomboig-
3580, LEbmMge s30@md Lagomms  dg3z0LbBagmmo nbgm™adszonls
393039l ©d3300M oo sMbgde ©s dgrlagor 35393-
bmo 0bsdgimzg Bgbwgb30gdl, Mo oaggbdatgds yBmm
30%56303sMornmo ©s boMgomgrgd@osbo gogbsoma Bt ggb-

&ogmo sg@ogmdgdo.

1. bagsmanggemmdon gsbmgmo §9MnbGgdalb Imbagzs
B39b 303000, BMI Logdomzggmmb GnEmad3ab gMmzbymo sdnb-
ab@®a300b B0Bbgdn s 33m(3069800 Ladommzggmmb GmmoDnb
39b30006930b  LobgmBBogm  3mmo@ngalb  Redmysmadgds  ©o
33bbmE(309mgds, sbggg Logdsmggmmadn gibmgmo Gu@abegd-
ob 8mbozs, damomo Gumoddab gsbgomsemgdol bgmdgbymds
©5 3oy Gmnddab asbgnmsmgds.

3Omgd@o-godmggmgzs  3obgbmdl  gHm-gMo  Fabsbb,

Mg sbobymos  LEMsGgansdn: gEbmgma  EuEabdgdal
8mDog3g.

Rgqb0

53 30bbgdal Bobombgge  zomgdgmos  GMmabEgdobsmgal
(@*@Fmb@‘g@o Jm83060360bm30b) oMbgdmdoglb  0bxm@Madsznals
Byotim, Loss oo Ladgamgds gdbgdem Bnammb 3mb(396@ Mo~
M9dmmo ©d bEYrmymgarmo nbgm@dszas.

8336 30300, M3 EEgbomgmdoo 6gdobdngMn dbbzamo 3ma-
30605 BoMB8moagbgmns oMo mMasbodgdmmo s domamon
©mMbob Loa@ob gomMgdy. Mo mdds Mbws, M3 bagombaragma bos-
396@™b LooGos a3sdmbsgmabo. LabyMagmons, MM Lodomgy-
mb Gg@nddolb gMmgbamo s@80babGMmaznol Landb Bogzgo
»3OGSm0L bobooma®, Moz 0dsb 6036soglb, Mm3 Lol ggbgds
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5809603y LaggbyMabasb dgdmastin, oo Im(zmemmdal  39d-
9bmALn, INE3ngs FoMmm >MEOGMEANS, I3Mz0 ©d IMag-
SMBgMM3go6n 0bgm@mas(3ns.

33mg30b Bobsba:  gogosbomabmor  oMbgdmmo  LsnGo GNTA,
ao3mgagmobme  bb@o bafggdn, Jgzeemmem s@mbgdmem Lb-
30000bbgs sbommal s 8g308¢3ogman Mg3mBgboszns 3gdwgan
396omenbogal.

36myd@dg  F3omdabol  godmgmnbos, ®m3 sMbgdama  bLoo-
&0 brs 3sLybmdegl oG mGonl dmmbmgbgdl, Mmameis
Lagdomggmmdn, sbggg 8ol goMamgdl gomgm, HmIgmas ©wo-
o0 0DMHEYds s YoMmmmgogds ggmamsgagma 3sbdGedgdoa.

©333063980b 365emada:
R39b0 0DM00m, LanGob LEYIG ML (33mmomgds Jgadmgds gobb-

MM 309mEgL M g@edsm: Imgmaggomnsbn s amdgmaswnsbo.

3m 335000560 g§s30 (Bgndmgds 9LBmEAgdem agdbsb 3-4 ;z393n):

1. 306339em 3396 b (Bmsz560)

398L3g300mm0bB 30l (39800Do0bgMgd0b) sbGm, FnbbmdMa-
30 a39M0 dmbgbmnggdmmo, asbsggdo ©s gMoma 80bbabgb
30dsMormmo bes aymb. Lagnfms dbmmme >mamgdgmo ©s
Bmgomo 0bgm™dazonlb  godmgdggybgds, LooGo of mbos ogmb
353 30M0mmo ©0bs0bab  Borgmo gmgdgb@gdom ©s dm3db-
8o6gdemgdn  Mg3madsd o ybms  Jgobabmb. LEmMge  s3sb
3bgoege mgbomgmdon GNTA-L Lsn@olb Bmoget a39Gwdg.
9msEYMm0 33003905 ol oMalb, Gmd gsdmbobymgds (q;m-
@)mb‘g(ﬁomo) Lan@dg dmagatn g39Mal 360d36gmmgeb babaenls
900396 ©d ©Bs0bgFHnmo mzembsdmobom ob g396mal o-
30egdge 6sBorlb Bamdmomagbl, s30@md gogmom, Mm3 3om-
30 3396RdY (Bonogo6in) vg0wgdgees 3o3gorgl gobgsmyso
m38030ds(300, Fg3(339mmm LgMomol dmds ((903030@0603«)0))
o6 bgMomn Bagabs(zgmma gogmEammom, Mems 3900 Robogl

d398mo dm(3gdamo Gagdb@o-

2. 330mgdgm0s bong by ©335338mo MH3dwgb0dg
93bm 963

390 a3goo http://gnta.ge/ o6 o630l dm3bIstgdgmlb  0d
LognGm abgm@ds(0sl, Mm3gmoai GueabBgdol ©onbBgMgbg-
3ol godmnbggsl. 3ofggm Mogdn smdoc gbgdol 3Mmbmgdss.
390-3396©0 gomgmomons dommmme Jofmmggre dmab3smgdgmdyg
85306, Mmegbsi bagoMmggmmb &n@Habddolb gMmzbamo sdnb-
ab@a300b g39M0 3nbodmd 5 gbsdg Mbos aygmb Bomamadbo,
Boms GMab@gdds dgdmmb Jgbadsdabo 0bxm@mdsznol dacmgds.

MEbmgmo 396 bgogds, Mo@ma ¢bws Rsdmzgowgl LbodsMomggmm-
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Abstract

The purpose of the following work is to identify the effects
of sustainable tourism development on the employment
of disabled people. During the work | have done several
researches and found out international practices and
experiences about employing people with access needs,
also government practices done for encouraging disability
employment through sustainable tourism development. After
that | continued studying Georgian market and investigated
supply and demand for disability employment in tourism
sector in the country. As a result | have identified problems
and barriers which affected employment of these people and
as it should seem strange | have also found some benefits
which disabled person brings to the company or organization.
In the following work you can find the objectives for the
government which is based on the international experience
and which should be done in order to increase employment
for disabled people by developing sustainable tourism.
Objectives mentioned above includes education opportunities,
increased awareness of society about disability, support and
encouragement of businesses in tourism field to employ
people with access needs. The findings and offered ways
may be useful for Georgia, as tourism is one of the leading
component for Georgian economy and sustainable tourism
itself became the trend for last decades.

Introduction

Tourism is one of the largest and fastest growing economic
sectors in the world, and has a considerable role to play in
delivering sustainable development in many countries. Over
the last fifty years tourism has become one of the largest
economic sectors globally, accounting for some 9% of the
world’s GDP and over 200 million jobs.

A fundamental requirement of the tourism sector is that it
should embrace the principles of sustainable tourism and
focus on the achievement of sustainable development goals,
among which providing equal employment opportunities for
vulnerable groups is one of the main principle.

When talking about equal employment opportunities, one of
the sensitive issue is provision of employment for disabled
people which is a quite large group.On the base of ILO
(International Labor Organization) data, approximately 1 billion
people have disabilities worldwide (15% of total population),
which means that approximately 15-20% of each country’s
population affected by disability. In developing countries, 80-
90% of people with disabilities of working age are unemployed.
In industrialized countries, the situation is slightly better.
However, individuals of working age with disabilities are still
unemployed at a rate between 50% and 70%, and those that
are employed receive comparatively low wages.

Considering all of the above sustainable tourism can be used as

the tool of eradicating these problems, as it creates workplaces
for disabled people.Since employing people with disabilities
has a positive impact on employers, increases in employment
will not only help individuals with disabilities, but also benefit
the workforce and society as a whole and we already face
successful international and local cases of employment of
disabled people in hospitality sector. Companies following
sustainable tourism principles have employed disabled people
and addressed their needs in products and services as well as
CSR initiatives.

Tourism is perceived as a priority sector for economic
development in Georgia, following to international trends
of tourism management Georgia has to adopt sustainable
principles that in particular case, has an ability to support
social integrity and wellbeing of disabled people by employing
them in the tourism sector as well as social welfare by reducing
unemployment rate.

1. Problems related to the employment of

disabled people in Georgia

On the basis of 2014 year statistics, there are approximately
123 722 people affected by disability in Georgia. However, it's
very difficult to find reliable data on the employment of people
with disabilities; it is evident that most of these people are
unemployed, despite their skills and education.

Considering supply and demand in the employment context,
which refers to the supply (or availability) of trained, job-
seeking workers in the labor market and the demand (or need)
for these workers by industries, gives the following results:

First, on the labor supply side, without effective accommodation
it may be more expensive for an individual with a disability
to work than it is for an individual without a disability, such
as if personal assistance is needed getting ready for work,
accessible transportation is not available, or medical costs are
higher than for people without disabilities.

Second, on average, individuals with disabilities have
lower levels of education and training. The participation of
students with special needs in VET settings is very low (see
the appendix, chart 1, 2). Even more, among them very
small number of students have chosen the tourism direction
(appendix, chart 2).

Third, people with disabilities often need jobs with greater
flexibility, since certain disabilities require additional time
for self-care, therapy, and medical appointments, and
transportation issues may increase uncertainty in daily
schedules. Fourth, people with disabilities often are hesitant
to become employed because increased employment income
may put at risk eligibility for disability services and health
benefits; these benefits may be tied to personal assets and
income.

On the labor demand side, a common barrier to employment
is discrimination, prejudice, stereotypes and misconceptions
of ability, which often make employers reluctant to hire
individuals with disabilities. Second, corporate culture, in terms
of organizational practices and the attitudes of managers,
supervisors, and coworkers, can reduce employment
opportunities for individuals with disabilities. Third, individuals
with disabilities may require workplace accommodations;
employers may be hesitant to hire individuals with disabilities
due to mistaken fears of expensive accommodation and
healthcare costs. Fourth, there is often a lack of information
on both sides of the labor market; some individuals with
disabilities do not know what jobs they are capable of doing
and how to obtain necessary training, while employers are
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unaware of resources available to help them hire individuals
with disabilities.

2. Forms of Disabilities

The employment outcomes mentioned above are greatly
influenced by conceptual models of disability adopted by service
providers. These models are tools for defining impairment and
are important because they play a significant role in determining
the strategies that government and society devise to help
meet the needs of people with disabilities. Numerous models
of disability exist; however, the three most prominent are the
medical model, the social model and the bio psychosocial
model.

The medical model has been the dominant model in the
formulation of disability policy for more than a century. The
primary tenet of the medical model is that disability results from
the physical or mental limitations of the individual and is largely
unrelated to the physical and social environment in which
people live. As a result, the medical model focuses almost
solely on the individual's impairment when forming disability
policy and developing treatments and services for those living
with a disability. Because of the medical model's emphasis on
care, people with disabilities may be excused from the normal
obligations of society, such as work, and institutionalization
and segregation are ultimately given justification. This has
negative consequences for employment outcomes because
it limits opportunities for people with disabilities to make
choices, become economically self-sufficient, and reach their
full vocational potential. Furthermore, this reinforces existing
prejudices among employers about the inability of people with
disabilities to do a job as well as individuals without disabilities.

The second major form of disability, and one that has become
increasingly recognized and prominent in recent years, is
the Social Model. The social model considers disability a
consequence of environmental, social and attitudinal barriers
that prevent people with disabilities from maximum participation
in society. The social model differs from the medical model
because it places the focus on society, rather than on the
individual. Furthermore, it focuses on the unique abilities and
needs of each individual, while the medical model treats each
individual that falls under the same disability classification in the
same manner. The Social Model has had positive consequences
for employment outcomes in the United States, Canada and
Australia, among other countries, with many individuals with
disabilities obtaining customized and competitive employment
in the community. This focus helps change negative attitudes
employers may have toward people with disabilities.

A third model, the biopsychosocial model adopted by the World
Health Organization (WHO), is a framework that integrates
the medical and social models of disability. The WHO (2001)
determined that neither the medical model nor the social
model of disability, by itself, was sufficient to fully understand
or frame disability, although each had clear strengths. In the
biopsychosocial model, disability is perceived to stem from
the interactions between biological, psychological and social
factors. The biopsychosocial model is evolving and will benefit
from the continued development of both the medical and social
models in their pure forms. Because the biopsychosocial model
is new, its impact on employment opportunities for people with
disabilities is unclear. However, since it focuses on social and
environmental factors, it is reasonable to assume that, like the
social model, it would have a positive impact on employment
opportunities for people with disabilities.

3. Barriers to Employment for People with
Disabilities

In addition with influences of conceptual model of disabilities,
there are other possible barriers presented by The HR/EEO staff
in their research to the employment or advancement of people
with disabilities. The research showed that no respondent
indicated that there were no barriers for people with disabilities;
all felt that one or more of the listed barriers were, in fact, a
problem (see Chart 4 in appendix). The major barriers were felt to
be in the work environment or in the training or work experience
of the person with a disability. Respondents felt that there
were significant barriers for people with disabilities in the work
environment, such as attitudes and stereotypes about people
with disabilities (45 percent) and supervisors’ lack of knowledge
about accommodations (34 percent). Respondents also
identified barriers in the individuals with disabilities themselves,
including a lack of related experience (56 percent) and lack of
requisite skills and training (47 percent). Interestingly, cost of
accommodations (19 percent), cost of training (12 percent), and
the additional cost of supervision (11 percent) were least often
seen as barriers to employment for people with disabilities.

4. Benefits of employing disabled person in the
workplace

Company practices

Many companies worldwide realize that people with disabilities
are productive, reliable employees who bring benefits to the
workplace. Encouraging applications from disabled people may
benefit the business in many ways, as it helps to:

* increase the number of high quality applicants available

+ create a workforce that reflects the diverse range of
customers it serves and the community in which it is based

* bring additional skills to the business, such as the ability
to use Sign Language, which could result in large savings

Like all employees, people with disability bring a range of skills,

talents and abilities to the workplace, because they are:

* Reliable — people with disability take fewer days off, take
less sick leave and stay in jobs longer than other workers

* Productive — once in the right job, people with disability
perform as well as other employees

e Good for business — People with disability build strong
connections with customers. They boost staff morale and
loyalty by helping to create a diverse workforce. Teamwork
is enhanced. Hiring people with disability adds to the
organization’s overall diversity. It builds the company’s
image among its staff, community and customers.

A diverse workforce, inclusive of people with disabilities, is
seen by many as important. Some companies also engage in
developing products and services for people with disabilities,
their families and friends. And, as companies engage with
communities in which they work, many pay specific attention to
disabled persons.

Among others hospitality industry is the most “active” employer
of disabled people. The best examples are:

»  TheAccor Group, one of the world’s leading hotel operators,
which has been dedicated to hiring and integrating people
with disabilities into the workforce since 1992. In 2008,
Accor had 462 employees with disabilities in France
and hired 47 more during the year. To hire more people
with disabilities, Accor launched various recruitment and
training programs in its local and regional offices (e.g.
Handicapte, JobinLive). In 2010, a total of 203 people with
disabilities were trained at Accor in several departments:
laundry, western kitchen, public area, kitchen, stewarding,
uniform room, pastry, and staff canteen. To better support
and retain its disabled employees, Accor launched several
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disability awareness initiatives. For example, the company
provides various training programs for its managers
and employees to alleviate any communication barriers
that may exist between employees of different abilities
(references 1, 2).

* Sodexo, one of the world’s largest food services and
facilities management companies. Sodexo currently
employs 600 people with disabilities in France, including
50 with severe disabilities.Their training and mentoring
programs are “highly attuned to cultural competence for an
inclusive organization, including people with disabilities”
(references 8, 9).

*  Marriott International’s Bridges from School to Work
was founded by the Marriott Foundation for People with
Disabilities as a program to help young people with
disabilities to transition out of high school special education
and into entry-level positions. The program acts as an
employment agency and helps more than one thousand
young adults find jobs every year. While this program
does not necessarily place employees into the Marriott
Corporation, it serves as an example of how dedicated
hospitality companies can be in promoting the employment
of people with disabilities.

. Radisson, Hyatt, ITC hotels, Starwood Hotels and Resorts
are also good examples of hiring and recruiting disabled
people in hospitality industry.

5. Government role in disability employment

through sustainable tourism

Government has significant role to play in disability employment,

as it has high ability to influence and support businesses to hire

disabled people and include them as equal members in their

workforce. Taking into consideration international experience

and practices, government should participate in the following

activities:

» First it should create a clear strategy for sustainable
development of tourism in the country

* Increase education opportunities for disabled people,
by supporting educational institutions with providing
better infrastructure and facilities for disabled students;
encouraging NGOs to provide trainings in tourism field

* Increase the awareness of society about disability

* Improve accountability and commitment of public and
private sector

» Support and encourage businesses to employ disabled
people by providing subsidies or decreasing taxes

* Improve recruitment practices to enable more candidates
with disability to enter the workforce

Conclusion

As is true for those without disabilities, people with disabilities
have a right to fair and equal wages, working hours and
opportunities, and the cultural benefits of being employed in
the community. Taking into consideration all the practices and
experiences, we can undoubtedly conclude that sustainable
tourism development plays a significant role in disability
employment, as it creates workplaces and equal opportunities
for people.

Since employing people with disabilities has a positive impact
on employers, increases in employment will not only help
individuals with disabilities, but also benefit the workforce and
society as a whole. Last but not least, employing disabled
people in the tourism sector creates new opportunities for travel
business in Georgia, as it opens new market to attract disabled
tourists from different countries. As a consequence this will
result in increased GDP and improved economic situation for
the country.

Appendix:

Chart 1:

Distribution of Students with Special
Needs in VET Settings, 2014

B Mermisi 42 B EMIS 4

W Iberia 14 B Akhali Talgha 3

[ Blacksea 9 Phazisi 1

B Spektri 8 Lakada 1

B Modusi 6 Horizonti 1
Aisi 5 VET Centre of Gldani 1

I lkarosi 5 Ivane Javakhishvili
Opizari 4 State University 1
Gantiadi 4

Source: Ministry of Education and Science of Georgia

Chart 2:

Distribution by the Disability/
Special Needs, 2014

M Intellectual Disability/
learning difficulties
Visual Impairment

B Hearing Impairment
Physical Disability
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Chart 3:

Selected Vocational Educational
Porgrams, 2014

Chart 4:

B Cook Accountant
M Carpenter Painter
Stylist Metal Craftman-Technician

Tilestone Paver Incrustation Sales-Consultant

Information Technologist Electrician
B Compiuter Graphics Computer Network and System
Small Business Manufacturer Technician
Vechicle Repair Locksmith Webspecialist
Office Manager Confectioner

Sartorial Products Specialists

Barriers to Employment or Advancement of People with Disabilities

Additional cost of supervision [ 11%
Cost of training I 12%
Cost of accomodations [ 19%
Supervisor knowledge of accommodations [N 34%
Attitudes/stereotypes [N 45%
Lack of requisite skills and training [N 47%
Lack of related experience [N 56%
Other N 28%

Source: Disability Employment Policies and Practices in U.S. Federal Government Agencies: EEO/HR
and Supervisor Perspectives.Presi-dential Task Force on Employment of Adults with Disabilities/Cornell

University, 2002
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