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saqarTvelo, rogorc 
kino industriisTvis 

mimzidveli adgili

avtori: nino gabiZaSvili
ilias saxelmwifo universiteti - biznesis skola

xelmZRvaneli: giorgi qemerteliZe

abstraqti
es naSromi Seiswavlis saqarTveloSi kino turizmis 
ganviTarebis SesaZleblobebsa da prognozebs. Catar-
da kvleva, romlis saSualebiT SesaZlebeli gaxda im 
faqtorebis gansazRvra, romlebic ganapirobebs kino 
turizmis ganviTarebas. kvlevam gvaCvena, Tu ramdenad 
konkurentunariania saqarTvelo, rogorc momxibvleli 
gadasaRebi sivrce, dagvanaxa finansuri SeRavaTebis sis-
temis aucilebloba da arsebuli problemebi. naSromSi 
naCvenebia kino industriis mniSvneloba turizmSi-qvey-
nis cnobadobisa da turistuli danaxarjebis gazrdis 
TvalsazrisiT. ganisazRvra ra gavlena iqonia filmis 
gadasaRebi moednebisTvis xelsayreli garemos Seqmnam 
xorvatiis, espaneTisa da axali zelandiis turizmze.

Sesavali
dResdReobiT msoflioSi kino turizmi sakmaod aqtu-
aluria da mas iyeneben, rogorc erT-erT marketingul 
xerxs qveynis da konkretuli destinaciis cnobadobis 
gazrdisTvis. am mxriv didi gamocdileba aqvs ingliss, 
CexeTsa da axal zelandias. kino turizmi kardinalur 
rols asrulebs, rogorc destinaciis win wawevaSi, 
agreTve turistuli danaxarjebis gazrdaSi. mag: „beWd-
ebis mbrZaneblisa“ da „hobitis“ nawilis gadasaRebad, 
axal zelandiaSi qalaq maTamaTas Soriaxlos, cxvris 
fermis teritoriaze specialurad aSenda hobitebis 
sofeli hobitoni. gadaRebebis Semdeg infrastruqturis 
nawili xeluxlebeli darCa, amitom Seiqmna turistuli 
marSruti, ris Semdegac hobitons dReSi saSualod 300 
turisti stumrobda. aqve unda aRvniSnoT, rom axali ze-
landia, rogorc gadasaRebi lokacia, msoflioSi erT-
erTi yvelaze popularuli da sakmaod Zviri siamovnebaa.

1. kino turizmis ganviTarebis gzebi da 
SesaZleblobebi
filmis scenaridan gamomdinare SesaZloa gadasaRebad 
saWiro iyos bevri gansxvavebuli landSafti da speci-
fiuri lokacia. am SemTxvevaSi saqarTvelo mimzidveli 
destinaciaa Tavisi bunebrivi resursebiT, romlebic 
mcire teritoriaze aris ganTavsebuli (xelSeuxebeli 
buneba, auTenturi garemo, mTa, zRva) da xelsayreli fa-
siT. saqarTvelos, rogorc gadasaReb lokacias sakmaod 
didi potenciali aqvs, misi sworad gamoyenebis SemTx-
vevaSi ki qveyana miiRebs did ekonomikur sargebels da 
imijs. am mimarTulebis ganviTarebisaTvis lokaciebi da 
bunebrivi resursebi mniSvnelovani faqtoria, magram 
ara erTaderTi. ucxoeli prodiuserebisTvis finansuri 
SeRavaTebi gacilebiT saqmiani SeTavazebaa. aqedan gamom-
dinare, imisaTvis, rom saqarTvelo gaxdes konkurentu-

nariani, saWiroa  finansuri waxaliseba, egreTwodebuli 
CASH REBATE sistemis danergva, romelic gulisxmobs 
procentis dabrunebas im Tanxaze, romelic ucxoeTidan 
Semova da saqarTveloSi daixarjeba. msoflios dain-
tereseba kinowarmoebisTvis gamoyofil finansur SeRa-
vaTebTan erTad, iafi da profesionali muSaxeliT, didi 
studiebis kompleqsebiT da stabiluri politikuri 
garemos SeqmniT unda movaxerxoT. kino turizmi sakmaod 
saintereso mimarTulebaa biznesis TvalsazrisiT, Tu es 
iqneba qveyanaSi sajaro seqtoris prioriteti, avtoma-
turad kerZo seqtoric dainteresdeba da mas Sexedaven 
ara mxolod rogorc inteleqtualur produqts, aramed 
plius rogorcs bizness. ra Tqma unda am yvelaferTan 
erTad aucilebelia gamoviyenoT is internet resursebi, 
romlebic did rols TamaSoben gadasaRebi lokaciebis 
SerCevaSi. internet resurss aqtualurad iyeneben kino 
da sareklamo prodiuserebi, romlebic maTTvis sasur-
vel gadasaReb moedans swored am saitebis daxmarebiT 
irCeven. samwuxarod am saitebze saqarTvelos Sesaxeb in-
formacia jerjerobiT ar aris ganTavsebuli.

2. saqarTvelos turistuli resursebis 
perspeqtivebi, msoflio kino industriaSi
saqarTvelos dRevandeli mdgomareobis ukeT aRwer-
isTvis da misi SesaZleblobebis sworad SefasebisTvis 
Cavatare mcire kvleva, romlis mizani iyo damedgina
•	 ramdenad aqvs saqarTvelos resursi, rom kinokom-

paniebi dainteresdnen filmebis gadaRebiT;
•	 ramdenad aris moTxovna ucxouri kinostudiebis 

mxridan saqarTveloSi filmebis gadasaRebad;
•	 xdeba Tu ara saqarTvelos resursebis reklamireba;
•	 gvaqvs Tu ara finansuri SeRavaTebis sistema;
•	 SesaZlebelia Tu ara kvalificiuri qarTuli gadam-

Rebi jgufis Sekvra;
•	 ucxouri turoperatorebis mxridan xdeba Tu ara 

kino turebis SeTavazeba/piriqiT da ramdenad aris 
amis resursi.

kvlevis Casatareblad vewvie saqarTvelos kinemato-
grafiis erovnul centrs da am Temebze gavesaubre ki-
nokomisiis proeqtebis menejer xaTuna goguasa da dis-
tribuciisa da eqsportis departamentis ufross daviT 
vaSaZes. kinoturebze informaciisTvis ki vesaubre tu-
rizmis asociaciis warmomadgenel ia Tabagars.

„saqarTveloSi gadasaRebad unikaluri klimaturi da 
geografiuli pirobebia, Taviseburia qveynis arqiteqtu-
rac, romelic ganicdis aRmosavluri da dasavluri kul-
turebis zegavlenas, magram amave dros TviTmyofadicaa, 
Z.w.III-IV saukunidan moyolebuli Semonaxulia uZvelesi 
nagebobebi: cixesimagreebi, sakulto da sasaxle Seno-
bebi, kldeSi nakveTi qalaqebi da qristianuli taZrebi.“ 
aqsiomaa is, rom saqarTvelo  kinoproduserebisaTvis 
sakmaod mimzidveli adgilia. dRes qveyanaSi arsebobs 
profesionali, gamocdili kadrebi romlebic maRali 
xarisxis kinowarmoebas uzrunvelyofen da erTdroulad 
ori gadamRebi jgufis Sekvra savsebiT SesaZlebelia. 
amaze metyvelebs bolo wlebSi gadaRebuli qarTuli da 
ucxouri filmebi, romlebmac saerTaSoriso asparezze 
araerTi warmateba moipoves. ra Tqma unda ucxouri ki-
nostudiebis mxridan moTxovna, saqarTveloSi filmebis 
gadaRebaze aris, magram arc Tu ise didi, es imis gamo, 
rom ar gvaqvs finansuri waxaliseba, seriozul pro-
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duserebs ki ver Camoiyvan Tu 25%-mde CASH REBATE sis-
tema ar SeTavaze. „Cven SevimuSaveT finansuri waxaliseb-
is proeqti, romelic saqarTveloSi daxarjuli Tanxis 
20 % ukan dabrunebas gulisxmobs, +2 % ki Tu filmSi 
naTlad davinaxavT qveynis imijs. am proeqts kulturisa 
da ekonomikis saministrosTan erTad ganvixilavT da misi 
damtkiceba saxelmwifo struqturis maRali eSelonebis 
mxridan unda moxdes.“ rac Seexeba reklamirebas, erovnul 
kinocentrs aqvs qve-struqtura-kinokomisia, romelic 
emsaxureba adgilobriv da ucxoel kinematografistebs 
qveyanaSi kinowarmoebisTvis aucilebeli informaciis 
moZiebasa da miwodebaSi. kinokomisia reklamirebas uwevs 
saqarTvelos, rogorc momxibvlel gadasaReb sivrces da 
mis teqnikur SesaZleblobebs. agreTve erovnuli kino-
centris mier, sxvadasxva kinofestivalebsa da bazrobe-
bze xdeba saqarTvelos pozicireba, rogorc gadasaRebad 
mimzidveli qveynis, magram pirveli kiTxva produserebis 
mxridan CASH REBATE sistemas exeba da roca sasurvel 
informacias ver iReben aRar interesdebian sxva praqti-
kuli informaciiT. kinocentris muSaobis Sedegia, rom 
avstralieli reJisoris ariel kleimanis filmSi “parti-
zani“, sadac mTavar rolSi vinsen kaseli TamaSobs, Wia-
Turis lokaciebia gamoyenebuli.

sxva qveynebisaTvis saqarTvelo potenciurad saSiSi 
konkurentia, magram am etapze Cven mxolod regionSi 
varT liderebi. kino industriaSi mniSvnelovani winsvlis 
miuxedavad evropis qveynebis mimarT nakleb konkuren-
tunarianebi varT, Tanac am fonze konkurencia balti-
ispireTisa da yofili iugoslaviis qveynebis mxridanac 
izrdeba. imis gamo, rom Cven ar gvaqvs CASH REBATE 
sistema, vkargavT msxvilbiujetian ucxour proeqtebs.
swored amitom aris, rom turistuli kompaniebis mxri-
dan msgavsi turebis (romlebic kulturuli turizmis 
nawilia) SemoTavazeba Zalian iSviaTad xdeba. am mxriv 
resursi imdenad mwiria, rom konkurencias sxva qveynebs 
ver vuwevT.

3. kvlevis Sedegebi
•	 saqarTvelos aqvs is bunebrivi da kulturuli 

resursebi, rom kinokompaniebi dainteresdnen filme-
bis gadaRebiT;

•	 ucxouri kinostudiebis mxridan moTxovna, sa
qarTveloSi filmebis gadasaRebad aris, magram arc 
Tu ise didi;

•	 saqarTvelos reklamireba, rogorc momxibvleli ga-
dasaRebi sivrcis xdeba kinostudiis mxridan;

•	 finansuri SeRavaTebis sistema am etapze ar moqme-
debs, garda baTumisa;

•	 kvalificiuri qarTuli gadamRebi jgufis Sekvra 
SesaZlebelia;

•	 ucxouri turoperatorebis mxridan kino turebis 
SeTavazeba Zalian iSviaTad xdeba, radgan resursi 
aris mwiri da sxva qveynebs ver vuwevT konkurencias.

4. kino industriis roli turizmSi 
saerTaSoriso maStabiT
turizmSi kino gadaRebebs Zalian didi roli uWiravs, 
bolo wlis ganmavlobaSi, filmebiTa da satelevizio 
SouebiT motivirebulma mogzaurebma turizmi “aafeTqes”, 
mkvlevarebi amas “Set-Jetting”-is efeqts uwodeben. (Wav-
liT miSveba) Inernational Business Times-is cnobiT, 2014 
wels, Tourism Competitive Intelligence-ma gamoikvlia da aR-

moaCina, rom 45 milionma saerTaSoriso turistma konk-
retuli destinacia imis gamo airCia, rom im adgilze ga-
daRebuli filmi Tu seriali naxa. mag: cnobili seriali 
„samefo karis TamaSebi“ gadaiRes xorvatiaSi, amis gamo 
is iqca „turizmis samefod“. samefo turizmma gazarda 
mogzaurTa ricxvi, rac qveynis turizmze da mTavar 
ekonomikaze sagrZnoblad aisaxa. espaneTis qalaq osunaSi 
ki, sadac aseve gadaiRes serialis nawili, wina welTan Se-
darebiT 30%-iT gaizarda turistTa ricxvi. “Set-Jetting”-
is efeqti ki TiTqmis mTel evropaze gavrcelda.
	
am serialis specifikidan gamomdinare, gadasaRebad 
irCeven iseT qalaqebs, sadac Suasaukuneebis cixe-
simagreebia, Cven rom CASH REBATE sistema gvqondes, 
Tavisuflad vawarmoebdiT molaparakebas produser-
ebTan da SevTavazebdiT saqarTveloSi (mag. varZia, ra-
baTi, xerTvisi da sxva muzeum-nakrZalebis da erovnuli 
parkebis) gadaRebas da “samefo karis TamaSebis” efeqts 
xorvatiis msgavsad Cvenc gamovcdidiT.

daskvna
Catarebuli kvlevis safuZvelze, SegviZlia vTqvaT, rom 
saqarTvelo kino industriisTvis sakmaod mimzidveli ad-
gilia, mas gaaCnia is bunebrivi da kulturuli resurse-
bi, romlebic filmis gadasaRebad aris saWiro, magram es 
resursebi misi konkurentunarianobisaTvis sakmarisi ar 
aris. kvlevis dros gamoikveTa is ori mTavari problema, 
romelic xels uSlis saqarTveloSi kino turizmis gan-
viTarebas. pirveli es aris finansuri waxaliseba-CASH 
REBATE sistema, romlis gareSec warmoudgenelia seri-
ozuli kinomwarmoeblebi moizido. am sistemis danergva 
ukve gardauvalia, radgan TiTqmis yvela wamyvani qveyana 
am sferoSi iyenebs finansuri SeRavaTis pakets da misi 
ararsebobis SemTxvevaSi konkurenciis gaweva rTuldeba. 
meore problema, es aris Sesabamisi infrastruqturis 
ar arseboba. saWiroa arsebuli studiebis reabilitacia 
da axlis aSeneba saerTaSoriso standartebis mixedviT. 
am problemebis mogvarebis Semdeg, saqarTvelo SeZlebs 
iqces did gadasaReb moednad, romlis dadebiTi Sedegebi 
aisaxeba turizmze, qveynis ekonomikur mdgomareobasa 
da imijze (qveynis cnobadobaze). saxelmwifo poli-
tikis ganmsazRvreli organizaciebisaTvis mniSvnelova-
nia moaxdinon kinoprocesebis pozicireba, radgan kino 
mniSvnelovania ara mxolod rogorc inteleqtualuri, 
aramed ekonomikuri produqti da Tu es iqneba qveyanaSi 
sajaro seqtoris prioriteti, avtomaturad kerZo se-
qtoric dainteresdeba. turizmis erovnul administra-
cias, kinocentrs, kulturis, ekonomikisa da finansTa 
saministros Soris unda daisaxos urTierTTanamSrom-
lobis perspeqtivebi, turizmis administracia Tavis 
mxriv reklamirebas gauwevs qveyanas, rogorc gadaRe-
bebis lokacias, saxelmwifo subsidirebis Sedegad ki 
miviRebT rogorc kulturul Sedegebs, ise ekonomikur 
Semosavlebs saqarTveloSi.

gamoyenebuli literatura
http://www.thelocationguide.com/

http://www.locationscout.de/

http://www.forbes.com/sites/ceciliarodriguez/2015/03/30/
game-of-thrones-is-transforming-croatia-into-the-kingdom-of-
tourism/

http://www.gnfc.ge



turizmis ganviTarebis perspeqtivebi  saqarTveloSi 9



turizmis ganviTarebis perspeqtivebi  saqarTveloSi10

gastronomiuli turizmi 
saqarTveloSi

avtori: ana mazmiSvili
ilias saxelmwifo universiteti - biznesis skola

xelmZRvaneli: profesori nodar grZeliSvili
                                                           
abstraqti
naSromis   mizania msoflioSi turizmis erT-erTi pop-
ularuli saxeobis, kerZod gastronomiuli turizmis 
ganviTarebis perspeqtivebis gamovlena saqarTveloSi, 
aseve maTi ganviTarebis mTavari faqtorebis da turis-
tuli kompaniebis gamocdilebis da interesis dadgena am 
sferoSi. naSromSi aRniSnuli kvleva Seiswavlis im prob-
lemebsa Tu SesaZleblobebs, rac mniSvnelovania gastro-
turizmis ganviTarebisaTvis saqarTveloSi. kvlevidan 
gamomdinare ganisazRvra, rom saqarTveloSi turis-
tebis mxridan sakmaod xSiria moTxovna gastronomiul 
turebze, radgan aseTi turebi, rogorc aseTi ar aris 
sezonuri da wlis nebismier dros SeiZleba daigegmos. 
qarTuli turistuli kompaniebi xSirad gegmaven gas-
tronomiul turebs, Tumca mTavari problema isaa, rom 
maT ar aqvT winaswar Sedgenili turebi, radgan arcerTi 
maTgani ar aris gastroturizmis mimarTulebiT daspe-
cializirebuli, rac xels uSlis am saxis turizmis gan-
viTarebas saqarTveloSi, miuxedavad Cveni samzareulos 
mravalferovnebisa da im potencialisa, romelic Cvens 
qveyanas gaaCnia.

Sesavali
saqarTvelos didi potenciali gaaCnia turizmis nebismier 
sferoSi. gansakuTrebiT gamovyofdi gastronomiul tu-
rizms. termini „kulinariuli turizmi” pirvelad Semoitana 
amerikis ohaios universitetis profesorma lusi legom. 
sainteresoa aseve is faqtic, rom aseT turebs sezoni ar 
aqvs, radgan nebismier dros SeiZleba daigegmos. dResdReo-
biT gastronomiuli turizmi erT-erTi mniSvnelovani da 
wamyvani sferoa, am mxriv turistebis interesi yovelwli-
urad izrdeba. kargi da maRalxarisxiani erovnuli samza-
reulo aris swored kulinariuli turizmis efeqturobisa 
da popularobis ganmsazRvreli faqtori.

qarTuli samzareulo erT-erTi saukeTesoa mTels 
msoflioSi. 2013 wels  “Huff Post Travel” -ma saqarTve-
lo, espaneTis Semdeg erT-erT saukeTeso samzareulod 
daasaxela. gastronomiuli turizmi gansakuTrebiT mniS-
vnelovania saqarTvelosTvis, amis mizezi ki qarTuli 
samzareulos gansakuTrebuloba da qveynis kuTxeebis 
mixedviT kerZebis mravalferovnebaa. es yvelaferi bune-
basa da adaT-wesebTan SerwymaSi ganumeorebel sanaxaobas 
da gamocdilebas hpirdeba turists. kidev unda aRiniS-
nos erTi mniSvnelovani faqti, rom erovnuli samzareu-
lo aseve Sanss aZlevs turists TviTon miiRos ama Tu im 
erovnuli, naciisaTvis gansakuTrebuli kerZis momzade-
baSi monawileoba. 

1. gastroturizmis ganviTarebis ZiriTadi as-
peqtebi
gastronomiuli turizmi saSualebas aZlevs qveyanas, 

rom turists mTeli erovnuli aramaterialuri Tu mate-
rialuri faseulobebi, ritualebi, tradiciebi, folk-
lori, musika, cxovrebis stili, sarewao saqmianoba, 
ekologiurad sufTa  produqtis warmoeba, erovnuli 
gansakuTrebuli teqnologiuri procesebi adgilze au-
Tentur situaciaSi gaacnos. gastroturizms aqvs didi 
potenciali da perspeqtivebi, rac Zalian mniSvnelovania 
qveynis ganviTarebisa da ekonomikuri ZlierebisaTvis. 
warmogidgenT ramdenime da Cemi azriT, yvelaze mTavar 
sam faqtors am sferos ufro meti popularizaciisa da 
ganviTarebisTvis:
•	 gastronomiuli tur-operatorebis arseboba;
•	 saerTaSoriso turistul gamofenebze gastrotur-

izmis mimarTulebis warmodgena;
•	 sxva qveynebis gastronomiuli gamocdilebis gazi-

areba.
aucilebelia gastroturizmis  profilis  tur-oper-
atoris  arseboba.  arsebuli praqtikis mixedviT, qar-
Tuli turistuli kompaniebis umravlesoba univer-
salurobisken miiswrafis, maT ar gaaCniaT survili erTi 
romelime segmentis specialistad iwodebodnen, rac 
xels uSlis profesionalizms da Sesabamisad turistuli 
produqti saerTaSoriso bazarze moumzadebeli gadis. 
tur-operatori, romelic kulinariul marSruts geg-
mavs, kargad unda icnobdes sakvebi dawesebulebis mTels 
Sinaarss da personals, romelTac saTanado codna aqvT, 
radgan swored es refleqsiuri  nawili gansazRvravs 
warmatebas.  

Zalian mniSvnelovania gasroturizmis warmodgena saer-
TaSoriso turistul gamofenebze, sadac monawileoben 
msoflios sxvadasxva qveynis turistuli kompaniebi, 
sastumroebi da tur-operatorebi. aseT gamofenebSi 
monawileobis miReba aucilebelia qveynis imijisa da po-
tencialis warsadgenad, radgan es ukanaskneli aamaRlebs 
cnobadobas saerTaSoriso turistebsa da organizacieb-
Si, romlebic dainteresebulni arian gastroturizmiT. 
turizmis es saxeoba unda iyos wardgenili, rogorc 
specializirebuli, konkretuli sfero Tanamedrove tu-
rizmis ganviTarebis WrilSi.

rac Seexeba sxva qveynebis gamocdilebis gaziarebas 
gastroturizmis mimarTulebiT, magaliTad italiaSi 
arsebobs bevri sastumro, tur-operatori da individ-
ualuri kompania, romlebic sTavazoben turistebs, ro-
gorc kulinariul turebs (cooking tours) ise kulinariul 
gakveTilebs, samxreT siciliidan - CrdiloeT friulim-
de. aseve SesaZlebelia italiis romelime qalaqis an 
regionis garSemo SesaniSnavi gastroturis mowyoba. am 
mxriv italias sakmaod didi arCevani da kargi imiji aqvs.

aseve Zalian saintereso magaliTia safrangeTis gas-
tronomiuli turizmi. am qveynis gastronomiuli turi 
gulisxmobs auTentur, maRali xarisxis da saxaliso 
turebs, turists SeuZlia iswavlos adgilobrivi re-
ceptebi, iseTi tradiciuli franguli sakvebisa, ro-
goricaa burgoni da sxva. turists aseve SeuZlia daa-
gemovnos saukeTeso franguli Rvino da yveli romelime 
frangul venaxSi yofnis dros, rac Zalian izidavs maT. 
es ori qveyana aZlevs saSualebas turistebs maqsimalu-
rad kmayofilni da emociebiT, STabeWdilebebiT savse 
dabrundnen TavianT qveynebSi.
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iseve, rogorc turizmis nebismier saxeobas, gas-
tronomiul turizmsac esaWiroeba detaluri dagegmva 
da efeqturi marTva. gamocdilebis uqonlobis gamo 
sirTules warmoadgens  am sferos turistebisaTvis 
specialuri programis Sedgena da SeTavazeba. swored 
amitom saqarTvelosTvis vfiqrob, misaRebi da Zalian 
mniSvnelovania am mxriv sxva qveynebis gamocdileba.

2. ganviTarebis sxva faqtorebi
aRsaniSnavia sxva faqtorebis mniSvnelobac, romlebic 
did gavlenas axdens gastroturizmis ganviTarebaze.
pirvel rigSi aucilebelia SeviswavloT qveynis 
sarestorno biznesi, maTi meniuebi, gansakuTrebiT na-
cionaluri kerZebis miwodebis formebi da nedleulis 
xarisxi. aseTi tipis restornebisadmi moTxovnebi da 
standartebi mkacrad unda iyos gansazRvruli, raTa 
tur-operatorebma sworad SearCion turistebisTvis 
obieqti.

saxelmwifo dawesebulebebma Tvali unda adevnon 
kulinariul blogebs, internet, radio Tu presis in-
formaciebs, romlebic nacionalur samzareulos  uw-
even popularizacias da mxari dauWiron aseT inicia-
tivebs.

aseve Zalian mniSvnelovani faqtoria sifrTxile gas-
tronomiul turizmSi, radgan kulinariuli turisti 
umetesad ukve kargad gamocdili gurmani an moyvaru-
li degustatoria, aseTi adamianebi ki bevri qveynis 
samzareulos icnoben da amitomac irCeven gastrono-
miul turebs.

3. kvlevis komponenti

3.1. abstraqti
aRniSnuli kvleva gulisxmobs turistuli kompanieb-
is CarTulobasa da interess gastronomiuli ture-
bis mimarT, Tu ramdenad xSiria moTxovna am katego-
riis turizmis saxeobaze turistebis mxridan, aseve 
sezonuria Tu ara gastroturizmi saqarTveloSi, ra 
saxis kulinariul turebs gegmaven qarTuli turis-
tuli kompaniebi da ramdenad aqtiurebi arian isini 
gastronomiuli turizmis ganviTarebaSi.                     
  
3.2. meTodologia
kvleva Catarda pirispiri interviuirebis meTodiT. 
instrumentad gamoyenebul iqna struqturizebuli 
kiTxvari. interviuirebis xangZlivoba iyo 20 wT da 
kiTxvari Sedgeboda 5 ZiriTadi kiTxvisagan.

3.3. SerCeva
SerCevisas arCeul iqna saqarTvelos bazarze moqmedi 
sakmaod kargi imijis mqone 10 turistuli kompania. 
gamokiTxulTa anonimuroba daculia.

SeniSvna: SerCeuli 10 kompaniidan erTma ganacxada, 
rom ar aqvs gastronomiuli turebi da arc moTxovnis 
Sesabamisad gegmavs mas, amitom gTxovT gaiTvaliswin-
oT, rom kvlevaSi ganvixilav mxolod im 9 kompanias, 
romlebic gegmaven kulinariul turebs.

3.4. analizi
kvlevis sakiTxidan da miznebidan gamomdinare, rogorc 

zemoT ukve aRvniSne gamovkiTxe 10 qarTuli turistuli 
kompania. kvlevaSi monawileoba iyo nebayoflobiTi da 
eTikuri normebi maqsimalurad iyo daculi.

kvlevis kiTxvaze 1) gaqvT Tu ara kulinariuli turebi 
kompaniaSi, respodentTa pasuxebi Semdegnairad gadan-
awilda (ixileT cxrili 1):

SeniSvna: gamokiTxvidan gamomdinare dadginda, rom kv-
levaSi monawile aTive kompania aris sxvadasxva turebis 
dagegmvaze orientirebuli da ar aris specializirebu-
li konkretulad gastronomiul turizmze. maT ar aqvT 
winaswar dagegmili raime kulinariuli turi da muSao-
ben ZiriTadad momxmareblis moTxovnidan gamomdinare.

aRsaniSnavia is faqti, rom kiTxvaze Tu 2) ramdenad 
xSiria moTxovna gastronomiul turebze (radgan 10-dan 
erT-erTi kompania ar muSaobs aseT turebze) danarCeni 9 
kompaniis Sedegebi aseTia (ixileT cxrili 2):

kompaniebis 30%-ma daasaxela, rom kulinariul ture-
bze xSiria moTxovna maT kompaniaSi, 30%-ma aRniSna, rom 
moTxovna sakmaod xSiria, danarCenma 30%-ma anu samma tu-
ristulma Tqva, rom moTxovna sustia, aqedan gamomdinare 
es ukanaskneli iSviaTad gegmavs aseT turebs. erTma kom-
paniam ki aRniSna, rom ar aris moTxovna da Sesabamisad ar 
aqvs aseTi turebi.

SeniSvna: sainteresoa is faqti, rom am kompaniebTan 
saubrisas zogierTma kiTxvaze Tu ratom ar muSaoben 
konkretuli turebis mimarTulebiT, aRniSna, rom aseT 
SemTxvevaSi isini ver imuSavebdnen, radgan fiqroben, rom 
mxolod erTi saxis turze muSaoba ar iqneba momgebiani 
(Tumca SeiZleba iyos ufro xarisxiani). kiTxvaze 3) se-
zonuria Tu ara gastronomiuli turebi da uSlis Tu 
ara xels mis ganxorcielebas amindi, respodentTa pasux-
ebi ase ganawilda (ixileT cxrili 3):

40% 50%

10%

diax

ara

moTxovnidan 
gamomdinare

cxrili 1:

30% 30% 30%
10%

moTxovna gastronomiul turebze

Zalian 
xSiri

sakmaod
xSiri

moTxovna 
sustia

moTxovna 
ar aris

cxrili 2:
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aRniSnuli kiTxvidan gamomdinare, gamokiTxuli 9 kompa-
niidan 45% Tvlis, rom gastroturebis ganxorcieleba 
arasezonuria da sezoni ar uSlis xels maT aseTi ture-
bis dagegmvasa da ganxorcielebaSi. maTi 33% ki Tvlis, 
rom aris nawilobriv sezonuri, 22% Tvlis rom aris  
sezonuri, radgan xSir SemTxvevaSi amindi gadamwyveti 
faqtoria (magaliTad TuSeTsa da Znelad misadgom tu-
ristul adgilebSi). Zalian mniSvnelovani faqtia isic, 
Tu 4) ra tipis kulinariul turebs gegmaven Cveni turis-
tuli kompaniebi da aris Tu ara am mxriv mravalferovani 
alternativis saSualeba, aRmoCnda, rom 9 kompaniidan 8 
gegmavs orive saxis turebs (kombinirebuls da konkre-
tuli regionis), xolo erT-erTi mxolod kombinirebul 
gastroturs axorcielebs.

Ria mexuTe kiTxvaze ki yvela kompaniam daasaxela 
yvelaze moTxovnadi qalaqebi da regionebi, rac yvelaze 
popularulia da  sadac turistebi xSirad dadian, es-
enia:  1.kaxeTi, 2. mcxeTa, 3.ufliscixe, 4.yazbegi, 5.aWara.

4. kvlevis Sedegebi
•	 aRniSnuli kvlevidan dadginda, rom saqarTveloSi 

nebismieri 10 turistuli kompaniidan SesaZlebelia 
erTi mainc ar gegmavdes  gastronomiul turebs; 

•	 kompaniebis umetesobas ar aqvs winaswar dagegmi-
li kulinariuli turebi da moqmedeben ZiriTadad 
moTxovnidan gamomdinare; 

•	 saqarTveloSi sakmaod xSiria moTxovna kulinari-
ul turebze; Zalian saintereso da mniSvnelovania 
is faqti, roca turistul kompaniaTa umravlesoba 
ambobs, rom sakmaod da Zalian xSiria turistebis 
moTxovna kulinariul turebze;

•	 sezonuroba ar aris problema kulinariuli ture-
bis dagegmvisas; kompaniaTa umravlesoba 45% anu 4 
kompania Tvlis, rom kulinariuli turebi ar aris 
sezonuri, maTi 33% ki fiqrobs, rom  isini nawilo-
briv sezonuria, radgan zamTarSi mcirdeba aseT 
turebze moTxovna da gazafxulidan isev izrdeba. 
zogi ki Tvlis, rom gastroturebis dasagegmad au-
cilebelia sezonisa da amindis gaTvaliswineba, rad-
gan SedarebiT rTulad misaval adgilebSi (rogori-
caa TuSeTi) yovlad SeuZlebeli xdeba aseTi turis 
ganxorcieleba; 

•	 turistuli kompaniebi gegmaven metwilad yvela sax-
is gastronomiul turebs.

aRsaniSnavia, rom turistuli kompaniebis umetesoba 
(90%) gegmavs yvelanair kulinariul turs (moTxovnidan 
gamomdinare), rac Zalian kargia, Tumca umciresobaSi 

(10%) arsebobs kompania, romelic mxolod kombinire-
bul turs sTavazobs momxmarebels da kompania, romelic 
kulinariul turebs saerTod ar gegmavs, radgan ambobs, 
rom araa moTxovna, rac vfiqrob, araswori midgomaa, an 
ubralod ar aqvs sakmarisi gamocdileba am sferoSi.

kvlevis Sedegebidan gamomdinare SeiZleba davaskvnaT, 
rom saqarTveloSi namdvilad aris moTxovna gastro-
turebze, arc sezonurobaa gadamwyveti zogierT SemTx-
vevaSi da arc turebis dagegmvasTan dakavSirebiT gvaqvs 
raime problema. mTavari problema vfiqrob isaa, rom 
qarTuli turistuli kompaniebi ubralod ar „riskaven“ 
da Tavs arideben konkretuli mimarTulebiT speciali-
zacias, radgan fiqroben, rom magaliTad mxolod gas-
tronomiuli kuTxiT muSaoba maT mogebas ver moutans 
da ar aris iseTi didi moTxovna, rom raime erTi konkre-
tuli mimarTulebiT imuSaon, rac ewinaaRmdegeba aRniS-
nul kvlevas, roca respodentTa TiTqmis umravlesobam 
aRniSna, rom namdvilad aris maT kompaniebSi aseT ture-
bze moTxovna. faqtia, Cven gvaqvs didi potenciali da 
moTxovnac kulinariul turebze, Tumca WeSmariteba 
erTia, arcerTi moqmedi turistuli kompania ar aris 
daspecializirebuli konkretuli mimarTulebiT tureb-
is SeTavazebasa da dagegmvaSi. swored es uSlis xels maT 
profesionalizms da turistuli produqtic xdeba nak-
lebad konkurentunariani saerTaSoriso bazrebisaTvis.

daskvna-rekomendaciebi
kvlevis Sedegebidan gamomdinare SegviZlia davaskvnaT, 
rom saqarTveloSi   namdvilad dgas gastronomiuli 
turizmis ganviTarebis problema. pirvel rigSi unda 
aRvniSno, rom es problema mogvarebadia, Tu gaviTval-
iswinebT turizmis specifikidan gamomdinare ramdenime 
mniSvnelovan faqtors.

•	 aucilebelia qveyanaSi (maT Soris regionebSic) arse-
bobdes iseTi tur-operatorebi, romlebic special-
izirebuli iqnebian gastronomiul turebze, rac 
ra Tqma unda gamoiwvevs xarisxisa da momsaxurebis 
amaRlebas da gaizrdeba turistebis loialurobac, 
radganac ramdenime mimarTulebis mqone tur-opera-
torebi da turistuli kompaniebi gegmaven yvelanair 
turebs, es ganapirobebs arasakmaris informacias da 
Sedegad uxarisxo, erTferovan turebs turistebi-
saTvis. Cemi azriT, mniSvnelovania arsebobdes iseTi 
tur-operatorebi, romlebic mxolod gastrotur-
izmis mimarTulebiT dagegmaven da ganaxorcieleben 
mravalferovan turebs, rogorc moTxovnidan gamom-
dinare, sasurvel turebs, aseve winaswar Sedgenil 
saqarTvelos nebismieri kuTxis kulinariul turs 
SesTavazeben turistebs;

•	 aucilebelia saxelmwifos mxridan turistuli kom-
paniebis waxaliseba im mxriv, rom zogierT kompanias 
hqondes survili imuSaos gastroturizmis  mima-
rTulebiT da ar hqondes SiSi imisa, gariskos Tu 
ara, radgan kompaniebis umravlesoba, rogorc kvle-
vam gviCvena, fiqrobs, rom mxolod am mimarTulebiT 
specializacia maT mogebas ver moutans.

•	 saqarTvelos nebismieri kuTxe mdidaria Tavisi orig-
inaluri da gansxvavebuli kerZebiT, rac saSualebas 
gvaZlevs SevTavazoT turistebs ufro mravalfer-
ovani da dauviwyari turebi. rogorc kvlevidan gam-
ovlinda popularobiT sargeblobs ZiriTadad kax-

33% 45%

22%

arasezonuria

sezonuria

nawilobriv

gastronomiuli turebis sezonuroba

cxrili 3:
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eTis regioni, yazbegi da  erTi da igive turistuli 
adgilebi, aqedan gamomdinare saWiroa sxva regioneb-
isa da qalaqebis ufro meti popularizacia da swori 
marketinguli gaTvla, radgan saqarTvelos aqvs 
SesaZlebloba da potenciali, rom nebismieri kuTxe 
da misi eTnikuri samzareulo iyos dauviwyari tu-
ristebisaTvis (Cemi gamocdilebidan gamomdinare) da 
rac yvelaze mTavaria aRuZras survili maT mraval
jeradi stumrobisa saqarTveloSi.

gamoyenebuli literatura
devaZe a, grZeliSvili n, ̀ turizmi saqarTveloSi~ Tb.2012

Anne –Mette Hjalager & Greg Richards “Tourism and Gastrono-
my” Publication year 2002, Place of publication London.

Lucy M. Long “Culinary Tourism” Publication year 2004 by Uni-
versity of Kentucky, Place of publication USA

http: // www.gastrotur.ru         

http://www.trn-news.ru/tags/414 

http://dalis-blogi.blogspot.com/2015/01/blog-post_69.html



turizmis ganviTarebis perspeqtivebi  saqarTveloSi14



turizmis ganviTarebis perspeqtivebi  saqarTveloSi 15

kurort abasTumnis 
ganviTarebis 

perspeqtivebi

avtori: Tamar araviaSvili
ilias saxelmwifo universiteti - biznesis skola

xelmZRvaneli: nato CakvetaZe

abstraqti
naSromi Seiswavlis abasTumnis, rogorc samTo klimatu-
ri kurortis arsebuli mdgomareobis mimoxilvasa da gan-
viTarebis perspeqtivebs. Catarda  kurortze arsebuli 
servisebisa da momsaxurebis kvleva da analizi, romlis 
daxmarebiTac ganisazRvra is RonisZiebebi, romlebic 
aucilebelia ganxorcieldes  turistebis mosazidad da 
maTi kmayofilebis donis gasazrdelad.   konkurenciis 
kvleva gamoyenebul iqna kurortis konkurentunariano-
bisa da bazarze misi pozicionirebis gansazRvris miz-
niT, rogorc saqarTveloSi ise mis farglebs gareT. 
am kvlevebis analizis  saSualebiT SesaZlebeli gaxda 
kurortis potencialis warmoCena, misi upiratesobebis 
dadgena,  gamovlenili xarvezebis aRmofxvris SesaZlo 
gzebis Cveneba da msoflio praqtikis DMO-s danergvis 
Sedegad kurortis ganviTarebis xelSewyoba.

Sesavali
kurorti abasTumani saqarTveloSi erT-erTi unikaluri 
adgilia. aq arsebuli klimati gamajansaRebeli turizmis 
ganviTarebis did perspeqtivebs gvTavazobs. 

abasTumani gansakuTrebulia, radgan is ara mxolod gama-
jansaRebeli da rekreaciuli TvalsazrisiTaa cnobili, 
aramed misi balneologiuri TvisebebiTac (abasTumani 
filtvebis samkurnalo nomer pirvel kurortadaa aRi-
arebuli, sadac tuberkulozis baqteria 15 wamSi kvdeba). 
es am kurortis unikalurobas usvams xazs da vfiqrob, 
rom abasTumans aqvs potenciali gaxdes saerTaSori-
so donis kurorti da moizidos turistebi sxvadasxva 
qveynebidan.  

kurortis ganviTarebisTvis mniSvnelovania saojaxo 
turizmis mxardaWera, mosaxleobis CarTuloba tu-
rizmSi, rac adgilobrivi macxovreblebis ekonomikuri 
donis amaRlebas Seuwyobs xels. saojaxo tipis sastum-
roebi, romelic uzrunvelyofs turistebis momsaxure-
bas maRali xarisxiTa da servisiT, gazrdis turistebis 
kmayofilebis dones da kurortis popularizacias Seu-
wyobs xels rogorc qveynis SigniT, ise mis farglebs 
gareT.

Catarda konkurenciis kvleva da gamokiTxul iqna 5  tu-
ristuli kompaniis marketingis menejeri. 

kvlevis Sedegebis analizis saSualebiT ganisazRvra ku-

rortis potenciali da ganviTarebis perspeqtivebi qvey-
nis farglebs gareT. 

Catarda kurortze arsebuli servisebisa da momsaxure-
bis kvleva da analizi. kvlevis Sedegad dadginda arsebu-
li momsaxurebis tipebi, fasebi da servisebi. SemuSavda 
aqtivobebi, romelic xels Seuwyobs kurortze saojaxo 
turizmis ganviTarebas.

1. geografiuli mdebareoba
abasTumani - daba samxreT saqarTveloSi, samcxe-javax-
eTis mxaris adigenis municipalitetSi. mdebareobs 
mesxeTis qedis samxreT kalTaze, mdinare ocxis xeoba-
Si, adigenidan 25 km-ze, axalcixidan 28 km-ze. abas-
Tumani samTo-klimaturi kurortia (zRvis donidan 
1340 m)1.  

2. RirsSesaniSnaobebi
•	 abasTumnis astrofizikuri observatoria - daarsda 

1932 wlis 28 Tebervals, profesor evgeni xaraZis 
TaosnobiT da pirveli samTo astrofizikuri obser-
vatoriaa yofil sabWoTa kavSirSi; 

•	 XIX saukunis abasTumnis parki - igi damsveneblebis 
sayvareli adgilia, sadac isini drois umetes nawils 
atareben;

•	 eklesia `axali zarzma~ (1899-1902);
•	 “Tamaris cixe~ (IX-XI ss.);
•	 `melnisis cixe~ (ganviT. Suasaukuneebi);
•	 “Tamaris xidi~ mdinare ocxeze (IX-XI ss.);
•	 samonastro kompleqsi (ganviT. Suasaukuneebi);
•	 „maxvilos cixe~ (ganviT. Suasaukuneebi)2.  

3. kurortze arsebuli garemo da SeTavazebuli 
servisebi
kurortamde misasvleli gzis mdgomareoba, manZili mu-
nicipalitetis centridan:

abasTumani saqarTveloSi cnobili  kurortia, romelic 
adigenis raionSi mdebareobs, zRvis donidan 1270-1345m 
simaRleze, mdinare ocxis xeobaSi. kurorti abasTumani 
adigenidan daSorebulia 25 km-iT, borjomidan   75 km-iT, 
baTumidan 180km-iT,  Tbilisidan   230 km-iT. axalcixidan   
28 km-iT.3  

misasvleli gzis mdgomareoba: municipalitetis centridan 
abasTumnamde gza aris karg mdgomareobaSi, gzaze aris san-
iSneebic, rom turists ar gauWirdes kurortamde misvla.

raionSi maRali klasis sastumros tipi ar moiZebneba, mx-
olod arsebobs saojaxo tipis sastumroebi da sastumro 
saxlebi:

1. ojaxuri tipis sastumro `nori~
fasebi
ianvari, aprili, maisi, ivnisi, ivlisi, agvisto dReSi 120 
lari, sxva TveebSi moqmedebs 10%-50%-mde fasdakleba 
(fasSi Sedis mxolod RamisTeva, orjeradi kvebis SemTx-
vevaSi emateba erT adamianze 25 lari).

120 lari aris mTlianad Senobis fasi sadac eteva 4-5 
adamiani. 

1http://kurortiabastumani.ge/ka/aboutuss/istoria-da-girs-shesanishnaobebi  
2http://literatura.mcvane.ge/main/fesvebi/kutxeebi/8055-bbbbbbbbbb-bbbb.html
3http://kurortiabastumani.ge/ka/aboutuss/transporti
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2. saojaxo sastumro #2
fasebi
ianvari, aprili, maisi, ivnisi, ivlisi, agvisto: dReSi 80 
lari. sxva TveebSi moqmedebs 10%-50%-mde fasdaklebebi 
(fasSi Sedis mxolod RamisTeva, orjeradi kvebis SemTx-
vevaSi emateba erT adamianze 25 lari).

80 lari aris mTlianad Senobis fasi, sadac eteva 5-6 
adamiani. 

3. saojaxo sastumro #3
fasebi
ianvari, aprili, maisi, ivnisi, ivlisi, agvisto dReSi 60 
lari, sxva TveebSi moqmedebs 10%-50%-mde fasdakleba 
(fasSi Sedis mxolod RamisTeva, orjeradi kvebis SemTx-
vevaSi emateba erT adaminze 25 lari).

60 lari aris mTlianad Senobis fasi, sadac eteva 4-5 ada-
miani. ori adamiani rom Camovides fasi mainc igive rCeba.

4. sastumro `kapa~
abasTumnis saojaxo sastumro “kapa~ adigenis gadasaxvevi-
dan 12km-ze mdebareobs. ZiriTad korpusSi 8 oradgiliani 
da 2 samadgiliani oTaxia sakuTari sveli wertiliT. 
sazafxulo koteji gaTvlilia 12-15 damsvenebelze. sas-
tumro axlos aris rogorc gogirdis abanoebTan, aseve 
wiwvovan tyesTan. izolirebuli ezo keTilmowyobilia 
SadrevnebiT da saqanelebiT. sastumroSi yvela pirobaa 
Seqmnili sasiamovno dasvenebisTvis. 

5. saojaxo sastumro `abasTumani~ 
mdebareoba: saojaxo sastumro mdebareobs kurort abas-
TumanSi, borjom-xaragaulis erovnuli nakrZalis teri-
toriaze. oTaxebi: sul 13 saojaxo oTaxi 2 da 3 adami-
anze abazaniT da aivani / terasiT.

arsebuli saojaxo sastumroebi damsvenebels sTavazoben 
damatebiT momsaxurebas:
SesaZlebelia gidis momsaxureba (fasi SeTanxmebiT). masSi 
Sedis:  observatoriis, aRobislis, arazindos, dedaTa-
monastris, Tamarmefis cixis, mefis abanoebis da sxva 
RirsSesaniSnavi adgilebis daTvaliereba.

SesaZlebelia fasebis koreqtireba moTxovnis Sesa-
bamisad.4 

sxva infrastruqturuli nageboba (sakempinge adgili, 
sainformacio centri da sxva):

rogorc aRmoCnda sainformacio centri amJamad aRar 
funqcionirebs da elodeba restavracias. aRsadgenia 
sxva infrastruqturuli nagebobebic: gauqmebulia sana-
toriumi, mouvleli, Robemoryeuli da safarCatexilia 
Zveli stadioni abasTumnis centrSi, damSrali da bal-
axebiT gadafarulia yofili sanatoriumis “mesxeTis~ 
ezoSi Zveli mini auzi da Sadrevani, romelic erT dros 
TabaSiris biWunebis qandakebebiT yofila damSvenebuli. 
ar aris gamoyofili arc sakempinge adgili, raionSi 
ar arsebobs aRarc gasarTobi obieqtebi, parki „roSa“ 

(tye) ki ganadgurebuli da aRsadgenia, mas realuri 
saxe dakarguli aqvs, Tumca amJamad nawilobriv mainc 
funqcionirebs da damsveneblebs SeuZliaT am parkSi 
mcire aqtivobebi moiwyon (cxenebiT, kvadrociklebiT an 
velosipedebiT gaseirneba,  romlebsac adgilobrivebi 
aqiraveben).

4. abasTumani, rogorc samTo klimaturi 
kurorti
abasTumani msoflioSi im iSviaT da gansakuTrebul adg-
ilTa ricxvs ganekuTvneba, sadac tuberkulozis gamom-
wvevi Cxirebi amosunTqvisTanave iRupeba.  specialistebi 
aseve irwmunebian, rom abasTumanSi tuberkuloziT ara-
vin avaddeba. 

balneologiuri kurortis popularizacia mizanSewoni-
lad mimaCnia, radgan tuberkuliozi msoflioSi erT-er-
Ti gavrcelebuli daavadebaa. saqarTvelo dRemde rCeba 
im 27 qveynis ricxvSi, sadac tuberkulozi mZime tvirTad 
aris aRiarebuli. 

2013 wlis monacemebiT britaneTis mier gamoqveynebul 
kvlevaSi tuberkuloziT daavadebul qveynebis ricxvs 
garda afrikis kontinentisa, evropis kontinentidan mie-
kuTvneba saqarTvelos mezobeli somxeTi da azerbaijani, 
aseve belarusi da bosnia _ hercogovina. abasTumans aqvs 
potenciali gaxdes cnobadi balneologiuri kurorti 
msoflios masStabiT,  amisaTvis mas Sesabamisi infras-
truqtura da reklama sWirdeba.5

5. samkurnalo produqtebi
abasTumanSi adgilobrivebis mier damzadebuli samkurna-
lo produqciis (fiWvis mtveri, girCis muraba, cacxvis 
Tafli, maisis Tafli) SesaZenad turists uwevs mimarTos 
gamyidvels saxlSi an mesame piris daxmarebiT gaarkvi-
os sad SeiZinos produqti. servisi sakmaod mouqnelia 
da turistisTvis arc sandoobiT gamoirCeva. vfiqrob,  
kurortze aucilebelia Seiqmnas turistuli maRazia, 
romelic ara mxolod samkurnalo produqciis realiza-
cias Seuwyobs xels, aramed stimuls miscems mosaxleobas 
awarmoos sxvadasxva xelnakeTi nivTebi Tu aqsesuarebi. 
aseve vTvli, rom aucileblad unda gakeTdes maRaziis 
saiti, sadac ganTavsdeba yvela dasaxelebis produqti, 
rasac adgilobrivebi awarmoeben. SesaZlebelia momx-
marebeli ar isvenebdes abasTumanSi, magram mas surdes 
produqtis SeZena da onlain Seisyidos is.  es servisi 
sakmaod gazrdis gayidvebs.6  

6. kurortze gansaxorcielebeli aqtivobebi
• oficialuri veb-gveridis Seqmna
aucilebelia Seiqmnas kurortis oficialuri veb-gverdi. 
kurort abasTumans ar gaaCnia oficialuri veb-gverdi, 
sadac iqneba aRwerili yvela istoriuli Tu kulturuli 
Zegli, turistuli marSruti, aqtivobebi, riTic Sesa-
Zlebelia dakavdes  turisti. 

• Facebook gverdis Seqmna
socialur mediaSi ar moiZebneba abasTumnis Facebook 
gverdi, rac  erT-erTi mniSvnelovani faqtoria sa-
zogadoebaSi popularobis mosapoveblad. sazogadoebis 
TiTqmis yvela segmenti sargeblobs socialuri mediiT, 
aqedan gamomdinare unda arsebobdes Facebook gverdi,  
romelic ara mxolod foto da video masalas miawvdis 

4http://kurortiabastumani.ge/ka/--
5https://www.gov.uk/government/uploads/system/uploads/attachment_data/
file/393840/Worldwide_TB_Surveillance_2013_Data_High_and_Low_Inci-
dence_Tables____2_.pdf
6 http://kurortiabastumani.ge/ka/aboutuss/samkurnalo-produqtebi
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momxmarebels, aramed sainformacio xasiaTis datvirT-
vac eqneba. 

• festivali abasTumanSi
msoflio tuberkulozis dRis aRniSvna abasTumanSi. fes-
tivalis mowyoba daavadebuli adamianebis mxardasaWerad 
da kurortis popularizaciis mizniT.

• „roSas“ parkis rekonstruqcia 
parkSi velo trasis mowyoba, cxeniT saseirno adgilis 
gamoyofa, biblioTekis mowyoba Ria cis qveS da parkis 
ufaso Wi-Fi-iT uzrunvelyofa.

• gidis momsaxurebis servisi
gidis momsaxurebis servisi  gazrdis turistebis kmayo-
filebis dones, motivacias im axalgazrdebs Soris, rom-
lebic kargad floben ucxo enebs. gidis momsaxureba 
damatebiTi Semosavlis wyaroa adgilobrivi mosaxleo-
bisaTvis. adgilobrivebs SeeZlebaT dagegmon da gayidon 
sakuTari turebi. zemoTTqmuli turistuli maRazia 
ganaxorcielebs gidis momsaxurebis servisis miwodebas 
turistebisaTvis. 

• turistuli maRazia
gamomdinare iqidan, rom abasTumanSi Seiqmneba turis-
tuli maRazia, romelic aseve ganaxorcielebs turis-
tebisTvis gidebis momsaxurebis servisis SeTavazebas, 
kurortze gaCndeba konkurencia saojaxo sastumroebis 
mflobelebsa da damoukidebel mosaxleobas Soris,  rac 
aamaRlebs momsaxurebis xarisxs.

7. turistuli kompaniebis damokidebuleba
saqarTveloSi turistuli kompaniebi aqcents kul-
turul, istoriul da saTavgadasavlo turebze akeT-
eben. isini naklebad sTavazoben turistebs gamajansaRe-
bel da samkurnalo turebs. es segmenti SeiZleba iTqvas 
naklebadaa aTvisebuli.  respodentebi ganmartaven, rom 
im qveynebSi, sadac isini muSaoben moTxovna samkurnalo 
turizmze turistebis mxridanac naklebia. 
amisi mizezi SeiZleba iyos abasTumnis naklebi cnobadoba  
msoflioSi. saqarTvelos sapopularizacio reklamebSi 
ZiriTadi yuradReba eTmoba kulturul, istoriul da 
garTobiTi xasiaTis aqtivobebs, xolo gamajansaRebeli 
turizmis kuTxiT  aqcenti naklebadaa gakeTebuli. 
•	 davukavSirdi turistul kompanias, saTavgadasavlo 

klub `jomardi”-s, sadac ganmartes rom kurortis 
Sesaxeb informacia aqvT Tumca turistebis mxridan 
moTxovna kurortze ar aris, maT zogierT turSi 
Setanili aqvT mxolod abasTumnis observatoria, 
respodentma aseve gangvimarta, rom isini muSaoben 
mxolod Semomyvan turizmze.

•	 Semdegi turistuli saagento iyo  Sps “global 
servis turi~. maT samkurnalo turSi aqvT abasT-
umnis turic. aqvT rogorc erTdRiani, ise oTxdRi-
ani da saavtomobilo marSutebi. 

•	 turistuli saagento “rediqs Treveli~: ar aqvT 
abasTumnis turi da gangvimartes, rom isini mxolod 
gamyvan turebs gegmaven.

•	 turistuli saagento - sani turi (Sunny Tour): ar 
aqvT  abasTumnis turi, miuxedavad imisa, rom sam-
kurnalo turebs akeTeben.

8. abasTumnis  DMO
imisaTvis, rom abasTumnis kurortis ganviTareba ufro 
swrafad da efeqtianad moxdes, saWiroa gaTvaliswineb-
ul iqnes msoflio praqtika da Seiqmnas adgilobrivi 
turizmis ganviTarebis organizacia, egreT wodebuli 
- DMO (Destination Management & Marketing Organization). 
abasTumnis  DMO unda dafuZndes adigenis municipal-
itetis bazaze, vinaidan es am municipalitetis erTad-
erTi mniSvnelovani kurortia. adgilobrivma munici-
palitetma unda gamoyos garkveuli Tanxebi abasTumnis  
DMO-s funqcionirebisTvis. organizacia ki imuSavebs 
kurortis ganviTarebis strategiis Seqmnaze, mis marTva-
sa da marketingze mudmivad. abasTumani ar aris mxolod 
zafxulis kurorti, is zamTris kurortadac SesaZle-
belia iqces Sesabamisi infrastruqturis arsebobis 
SemTxvevaSi. Sesabamisad, abasTumnis  DMO mTeli wlis 
manZilze imuSavebs abasTumnis 4 sezonis turistul des-
tinaciad qcevaze.  

garda marTvisa da marketingisa, abasTumnis  DMO-s eqne-
ba turistTa orientirebis funqciac (vinaidan ar muSa-
obs adgilobrivi sainformacio centri). igi turistebs 
daxmarebas gauwevs Semdegi mimarTulebebiT:

•	 maTTvis sasurvel pirobebSi SeurCios sastumro, 
ojaxuri sastumro, kvebis obieqtebi;

•	 uzrunvelyofs sabanako adgiliT da mogzaurTaTvis 
aucilebeli aRWurvilobiT;

•	 uzrunvelyofs adgilobrivebis datreningebas gidis 
profesiul unarebSi;

•	 raionSi mcxovrebTaTvis Caatarebs trenings da sem-
inarebs momsaxurebis da turizmis sferoSi;

•	 xels Seuwyobs saojaxo turistuli biznesis ganvi-
Tarebas;

•	 SesTavazebs kompiuterul da internet momsaxure-
bas.

daskvna
abasTumani tuberkulozis samkurnalo im iSviaT adg-
ilTa ricxvs miekuTvneba, sadac tuberkulozis Cxiri 
amosunTqvisTanave kvdeba. es is mTavari upiratesobaa, 
romelic kurorts aZlevs perspeqtivas ganviTardes ro-
gorc Sida ise Semomyvani turizmi. 

infrastruqturis ar arseboba, SeTavazebuli servisebis 
miwodebis gzebis gaumarTaoba is mTavari problemebia, 
romelic momxmareblebis Sefasebasa da kmayofilebis 
doneze uaryofiTad aisaxeba da saWiroebs swraf rea-
girebas aRniSnuli problemebis aRmosafxvrelad.

abasTumans aqvs SesaZlebloba gaxdes erT-erTi moTxovna-
di da popularuli kurorti saqarTveloSi da mis farg-
lebs gareTac misi unikaluri Tvisebebidan gamomdinare. 
amisaTvis aucileblad unda amaRldes momsaxurebis da 
servisis xarisxi, ganviTardes turistuli marSrutebi, 
moewyos infrastruqtura da Seiqmnas abasTumnis DMO, 
romelic ganaviTarebs turizms da xels Seuwyobs ku-
rortze saojaxo turizmis ganviTarebas. abasTumani 
samTo klimaturi kurortia da Sesabamisi infrastruq-
turis SemTxvevaSi SesaZlebelia misi ganviTareba, rogor 
zamTris kurorti.
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gasaTvaliswinebelia, tuberkulozis gavrcelebis done 
rogorc saqarTveloSi ise mTel msoflioSi, radgan misi 
cvlileba gavlenas iqoniebs kurortis moTxovnis don-
eze. aucilebelia kvlevebis warmoeba da maTi analizi, 
raTa ganisazRvros is segmentebi (qveynebi), romlebsac 
unda miewodos produqti. 

abasTumani unikaluri kurortia, mas aqvs potenciali 
iyos erT-erTi cnobili gamajansaRebeli da balneolo-
giuri kurorti. 
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turistuli kabinebis 
qseli

avtori: rusudan varSalomiZe
ilias saxelmwifo universiteti

abstraqti
es naSromi exeba saqarTveloSi turistuli kabinebis qse-
lis, egreT wodebuli „xiJinebis“ ganviTarebas. mizania, 
is rom Seiqmnas turistuli marSruti sadac erTmaneTis-
gan garkveuli manZilis daSorebiT, iqneba ganTavsebis 
obieqtebi, romelic saTavgadasavlo turebis moyvaru-
lebs miscemT saSualebas, Seiqmnan elementaruli kom-
forti laSqrobis dros. qoxebi, geografiuli mdebareo-
bidan gamomdinare iqneba gansxvavebuli, mag. zogierTi 
maTgani iqneba mxolod ganTavsebisTvis, aseve SesaZloa 
iyos saSxape, samzareulosTvis aucilebeli aRWurvilo-
ba da a.S. msgavsi kabinebi ganTavsdeba iseT adgilebSi, 
sadac SesaZlebeli iqneba manqaniT misvlac, es maTTvis 
visac naklebad aqtiuri dasveneba izidavT an ubralod 
fizikuri mdgomareobis gamo ver axerxeben gadaadgile-
bas.  aseT SemTxvevaSi servisebis raodenobac gaizrdeba, 
gamomdinare iqidan, rom advili iqneba misi marTva vidre 
safexmavlo marSrutze ganTavsebuli obieqtis. 

es iqneba axali produqti saqarTvelos bazarze, romelic 
gazrdis qveynis ekonomikas da ugulebelyofs mosazre-
bas, rom mcire biujetian turistebs Semosali ar moaqvT. 
eko megobruli ganTavsebis obieqtebis qseli, TavisTavad 
gulisxmobs markirebuli turistuli marSrutebis Seqm-
nas, rac xels Seuwyobs imas, rom  garemoze mavne zemoq-
medeba iqneba SedarebiT naklebi, turistTa mxridan. 

Sesavali
saqarTvelos yvela kuTxe Tavisi bunebrivi simdidriT 
imdenad sainteresoa, rom survili giCndeba estumro 
mis yvela kuTxe-kunWuls, magram amisTvis xSirad ar 
aris infrastruqtura ganviTarebuli, TavisTavad bune-
baSi gantvirTvis msurvelebi ar iTxoven, maRali donis 
serviss da sastumroebs, magram Tu iqneba elementaruli 
pirobebi bevrad ufro gaizrdeba damsvenebelTa ricx-
vic jer kidev naklebad popularul adgilebSi. uamravia 
kavkasiis mTebSi iseTi adgili, romelsac mxolod fex-
iT SegiZlia miudge, TavisTavad vertmfreniTac, magram 
am SemTxvevas ar ganvixilav. bolo periodSi SeiniSneba 
tendencia eko turizmiT dainteresebis da turizmis es 
mimarTulebac, saqarTveloSi yovelwliurad ufro pop-
ularuli xdeba. Sesabamisad mgonia, rom saqarTveloSi 
turizmis ganviTarebis erT-erT perspeqtiva SeiZleba 
iyos Ramis gasaTevi, egreTwodebuli kabinebis qselis 
ganviTareba. kabinebi Tavisi funqciebiT iqneba gansxvave-
buli da morgebuli im konkretul areals, sadac gan-
Tavsdeba. 

1. istoria
am konkretul SemTxvevaSi kabinebs Cven ganvixilavT, tu-
rizmis konteqstSi, magram am kabinebis istoria modis 
jer kidev meore msoflio omis droidan, rodesac 

amerikaSi eseT konstruqciebs, 1942 welSi gamoiyenebd-
nen, rogors bazas armiis wvrTvnisTvis. kemp hale aris 
erT-erTi maTgani, romelic mdebareobs zRvis donidan 
2800 metrze koloradoSi. sruli samxedro moqmedebebis 
dros, daaxloebiT 15 000 samxedro Tavsdeboda am qox-
ebSi, kemp hale am konteqstSi funqcionirebas wyvets 
1945 wlis noembridan. kabinebis, samxedro daniSnulebis 
gamoyenebis Semdeg iwyeba, misi rogorc rekreaciuli ni-
SniT gamoyeneba.

Sveicariis alpuri klubi, mTis qoxebis mSeneblobas 
iwyebs 1863 wlidan. amerikaSi ki apalaCianis mTis klubma, 
aaSena pirveli qoxi medison springze, niu - hemfSirSi  
1888 - 1889 wels. 

2. msoflios magaliTebi 
kabinebis es sistema realurad msoflios bevr qveyanaSia 
ganviTarebuli, rogoricaa: skandinaviis qveynebi, ameri-
ka, irlandia, kanada, axali zelandia da evropis qveynebi. 

konkretulad am SemTxvevaSi, norvegiis, poloneTis da 
axali zelandiis magaliTebs moviyvan. norvegiis molaS-
qreTa asociacia daarsda 1868 wlidan da maTi xedva im-
droisTvis iyo: qveyanaSi turizmis daxmareba da ganvi-
Tareba, dResdReobiT ki maTi mizania imuSaon martivad, 
daculad da eko megobruli meTodebiT. amJamad organi-
zacia marTavs daaxloebiT 460 kabinas ZiriTadad mTaSi 
da tyispira nawilSi, aqedan 400 - gamoiyeneba rogorc 
Ramis gasaTevi adgili. poloneTis SemTxvevaSi, kabinebs 
marTavs PTTK - poloneTis turizmisa da RirsSesaniSna-
obebis asociacia, romelic aris arasamTavrobo organi-
zacia da aerTianebs 312 kabinas, qveynis garSemo. axal 
zelandiaSi ki mmarTvelobas uwevs, axali zelandiis kon-
servaciis departamenti, romelic marTavs 950 sxvadasxva 
formisa da zomis qoxisgan Semdgar qsels. 

3. kabinebis kategoriebi
zogadad msgavsi kabinebis sxvadasxva kategoriebi arse-
bobs: aris kabinebi sadac gTavazoben srul pakets, ro-
goricaa kveba, gaTboba, individualuri oTaxebi, Sxapi, 
stumrebs SesaZlebloba eqnebaT garkveuli produqciis 
SeZenis magaliTad, gamagrilebeli Tu alkoholuri sas-
melebis. aseTi tipis kabinebi itevs 40-dan 100-mde ada-
mians. meore kategorias miekuTneba, TviTmomsaxurebis 
kabinebi, sadac SedarebiT naklebi komfortia, ubralod 
aris samzareulo Tavisi elementaruli aRWurvilobebiT, 
sadac aseve SesaZlebelia iyos aramalfuWebadi sakvebi. 
gamaTboblad ZiriTadad aris SeSis Rumelebi. rac Seex-
eba sawolebs aris ubralod matrasebi da sabnebi. saSu-
alod msgavsi kabinebi iteves 8-dan 20 adamianamde. mesame 
kategoriis kabinebi aris mcire zomis: saSualod 8-dan 16 
adamianis moTavsebaa SesaZlebeli. kvebiT uzrunveloya-
fa ar xdeba. sawolebze aris matrasebi da gaTbobis sis-
temad SeSis Rumels gamoiyeneben. 

aseve arsebobs alpuri klubis kabinebi, romlebic ro-
gorc wesi aris Zalian primitiuli da ZiriTadad gan-
kuTvnilia imaTTvis vinc, mwvervalze gasvlis dros 
Rames aTenebs am punqtze da Semdeg gadian marSrutze. 
saqarTveloSi msgavsi tipis aris erTaderTi „beTlemis 
qoxi“, myinvarwveris ferdobze. realurad beTlemis qox-
is vizitorTa statistika ar arsebobs, magram beTlemis 
qoxis administraciis informaciis safuZvelze daaxloe-
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biT 3000-mde turisti stumrobs sezonurad yofil me-
teo sadgurs. 

4. ganaxlebadi alternatiuli resursebi 
rogorc wesi msgavs kabinebSi eleqtro energia miewode-
baT SezRudulad, drois garkveul periodSi. cxeli wyali 
ki xSir SemTxvevaSi saerTod ar aris. saqarTvelos SemTx-
vevaSi, saukeTeso varianti iqneba ganaxlebadi alterna-
tiuli resursebis gamoyeneba. „momgebiani geografiuli 
mdebareobis, tyeebisa da soflis meurneobis ganviTareb-
isTvis xelsayreli klimatis wyalobiT, saqarTvelos 
gaaCnia biomasuri energosadgurebis Seqmnis udidesi 
potenciali, gansakuTrebiT gaTbobisa da cxeli wylis 
misaRebad. biomasa soflad energomomaragebis erT-erT 
umniSvnelovanes wyarod iTvleba, Tu gaviTvaliswinebT, 
rom qveynis mTliani teritoriis 40% tyeebiTaa dafaruli. 
aseve saqarTvelos qaris energiis didi potenciali gaaC-
nia, SeuZlia ra, weliwadSi 4 mlrd kvt/sT-mde simZlavris 
eleqtroenergiis generacia. saqarTveloSi qaris ener-
gosadgurebisTvis yvelaze Sesaferisi teritoriebi mde-
bareobs kavkasiis maRalmTian zonaSi, samxreT saqarTve-
los zeganze (javaxeTis regionSi) da SavizRvispireTis 
samxreT nawilSi. geografiuli mdebareoba uzrunvel
yofs saqarTvelos mzis maRali radiaciiTac, xolo mzis 
energia energiis saimedo da ekologiurad sufTa wyaroa. 
mziani amindi weliwadSi 250-280 dRes Seadgens, rac 108 
mgvt-mde elentroenergiis generaciis saSualebas iZleva. 
mzis aseT potencials SeuZlia wylis gacxeleba 40-50 gra-
dus celsiusamde. saqarTvelos dacul regionebSi (magal-
iTad mtiralas, TuSeTisa da kintriSis dacul terito-
riebze) ganxorcielda rigi proeqtebisa, romelTa mizans 
warmoadgenda, mosaxleobisa da turistuli obieqtebis 
uzrunvelyofa mzis energiiT warmoebuli eleqtroobiTa 
da cxeli wyliT.“7 

kabinebi erTmaneTisgan unda iyos daSorebuli erTi dRis 
saval manZilze da saerTo jamSi qmnides erT did jaWvs. 
ar aris aucilebeli mxolod safexmavlo marSrutebze 
iyos ganTavsebuli, SesaZloa manqaniT misadgomic iyos, 
raTa maTvis visTvisac fizikuri aqtivoba naklebad sain-
tereso an kidev ubralod SezRuduli SesaZleblobis 
mqone piria, qondeT saSualeba bunebaSi gasvlis. eseTi 
tipis kabinebis ganTavseba SesaZlebeli tyis, mdinaris, 
Tu tbis piras. kabinebis geografiuli mdgomareobidan 
gamomdinare ganisazRvreba ifunqcionerebs isini wlis 
yvela sezonze Tu mxolod zafxulis periodSi.

5. punqtebi kabinebisTvis
Tavdapirvelad SesaZlebeli jaWvis dawyeba mcire maSta-
biT da ra Tqma unda, samomavlo gegma iqneba ukve qselis 
gafarToeba. aqve moviyvan im punqtebs, sadac vTvli, rom 
kabinebis arseboba gazrdis vizitorTa ricxvs am konk-
retul regionebSi. juTidan, Wauxis uReltexiliT ga-
dasvlisas, abudelauris tbebisken mimaval marSrutze. 
juTidan arsebobs marSrutis meore alternativac, arx-
otSi mimaval gzaze SesaZloa Seiqnas erTi punqti, Semdeg 
ukve arxotidan tanies tbisken mimaval gzaze, isarTRe-
les uRultexilze. Semdegi punqti ukve SatilTan axlos 
da Semdeg awunTis uReltexilze TuSeTSi gadasvlamde, 
SesaZlebelia ori punqtis ganTavseba. 

svaneTis SemTxvevaSi es punqtebi SesaZloa iyos, qor-
uldis tbasTan, saidanac gadadis gza Waladis myinvar-
isken da Semdeg Cadis mestiaSi. uSgulisken safexmavlo 
marSuti 2-3 dRiania, am marSutzec TavisTavad SesaZle-
belia erTi punqtis ganTavseba, gamomdinare iqedan, rom 
gzad aris sofeli hadiSi, Cemi azriT erT-erTi ulamaz-
esi sofeli saqarTveloSi, metis saWiroeba ar aris imi-
tom, rom garkveul teritoriaze unda gaviTvaliswinoT 
adgilobrivi mosaxleobis interesebic, radgan Cveni re-
aluri mizani aris popularizacia da turizmis ganvi-
Tareba da ara maTTvis konkurenciis gaweva. sul, ramden-
ime ojaxisgan Sedgeba es sofeli da amaTgan umravlesoba 
sofels zamTarSi tovebs, magram zafxulis ganmavlobaSi 
aqvT TavianTi ojaxuri sastumroebi, sadac SeuZliaT 
turistebis ganTavseba. gzad aris aseve sofeli kala da 
Semdeg uSgulamde adixar. uSgulidan ki, raWa leCxumi 
- qvemo svaneTSi gadasasvleli gza Tavis mxriv aris sain-
tereso marSruti, sadac SesaZlebelia kabinebis ganTavs-
eba. aseve guriis da aWaris mTianeTis damakavSirebel 
uReltexilze kabinebis punqtebis Seqmna. am konkretul 
SemTxvevaSi Temas gavcdebi, magram amasTanave aucilebe-
lia muSaoba bilikebis markirebaze, mTeli saqarTvelos 
maStabiT. TavisTavad reklamireba da specialuri ruke-
bis Seqna, aris is rac unda moyves am process. 

am SemTxvevaSi, ZiriTadi aqcenti mqonda, aqtiuri 
damsveneblebis msurvelTaTvis da maTTvis visac safex-
mavlo turebi izidavs, magram aranakeb mniSvnelova-
nia, msgavsi jaWvis Seqna advilad misadgom adgilebSi, 
samcxe-javaxeTis teritoria aris erT-erTi saintereso 
lokacia, sadac am proeqtis ganxorcieleba SeiZleba  da 
aseve zRvis sanapiroze. eseT adgilebSi ki aucilebelia 
imis gaTvaliswineba, rom samanqane gza iyos kabinamde, 
radgan maTTvis visac aqvT gadaadgilebis problema, Se-
Zlon am momsaxurebiT sargebloba, TavisTavad punqtic 
unda iyos adaptirebuli da morgebuli SezRuduli Sesa-
Zleblobebis mqone pirTaTvis. 

6. kabinebis marTva
kabinebis marTva unda xdebodes, turizmis sainforma-
cio centrebidan da aseve, garkveul SemTxvevaSi alpuri 
klubis mier. fasebis dadgena aris erTi didi procesi, 
romlis drosac aucileblad unda gaviTvaliswinoT 
Cveni samizne jgufi da is, rom Rirebuleba iyos xelmi-
sawvdomi maTTvis. saSualo 20 - 30 laris farglebSi Ram-
isTevis Rirebuleba, erT personaze. punqtebze, romelic 
zafxulis ganmavlobaSi ifunqcionirebs, ZiriTad SemTx-
vevaSi unda ganvixiloT momuSave kadrebad studentoba 
da mivceT maT dasaqmebis saSualeba. 

iqidan gamomdinare, rom es iqneba erTi jaWvi, Seiqmneba 
wevrobis baraTi, rac turists miscems saSualebas SeRa-
vaTian fasad isargeblos misTvis sasurvel sxvadasxva 
punqtebze. 

7. damatebiTi servisebi 
punqtebze, romlebic SedarebiT advili misadgomia, 
gveZleva SesaZlebloba imisTvis, rom SevTavazoT da-
matebiTi momsaxureba damsvenebels, rogoricaa recxvis 
servisi, kvebis punqti, iseT punqtebze saidanac iwyeba 
alpinisturi marSuti, SesaZlebelia aRWurvilobis ga-
qiravebac da a.S. 

7 http://www.greengeorgia.ge/?q=ka/node/76 
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daskvna 
saboloo jamSi, es iqneba axali produqti saqarTvelos 
turizmis bazarze, rac miscems saqarTvelos moqalaqeebs 
da ucxoel mogzaurebs saSualebas, aRmoaCinon axali 
adgilebi da garkveul wilad komforti Seiqmnan dam-
Rleli marSrutebis dros, xolo turistulad aqtiur 
zonebSi, magaliTad zRvispira nawilSi, es aris saSualeba 
naklebi danaxarjiT, mSvid garemoSi dasvenebis. safex-
mavlo turizmis SemTxvevaSi ki es miscems, ufro or-
ganizebuli turizmis saxes, rac Tavismxriv Seamcirebs 
bunebaze mavne zemoqmedebas. rogorc wesi, zurgCanTian 
turistebs, naklebad Semosavlian turistebad Tvlian, 
magram realurad maTganac SesaZlebelia Semosavlis 
miReba, sworad gaTvlili produqtis SeTavazebiT. 

gamoyenebuli literatura
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saTamaSo garTobis 
industriis mdgomareoba 

da ganviTarebis 
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saqarTveloSi
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iv. javaxiSvilis saxelobis Tbilisis 

saxelmwifo universiteti

abstraqti
am naSromSi ganxilulia saTamaSo industriisa da tu-
rizmis myari urTierTkavSiri. ganxilulia saTamaSo 
turizmis ganviTarebis tendenciebi msofliosa da 
saqarTveloSi, misi zrdis tempebis zrda da masze moqme-
di faqtorebi. Camoyalibebulia mosazreba, Tu ratom da 
rogor unda moxdes saqarTveloSi turizmis mocemuli 
saxeobis ganviTareba da waxaliseba, Tu ra dadebiTi da 
uaryofiTi zegavlena SeiZleba moaxdinos saTamaSo bi-
znesis turizmTan mWidrod dakavSirebam saqarTvelos 
ekonomikasa da mosaxleobaze. naSromSi naCvenebia, rom 
saTamaSo turizmi warmoadgens ekonomikis, turizmisa da 
mosaxleobis socialur-moraluri yofis gaumjobesebis 
erT-erT saukeTeso gzas.

Sesavali
turizmi Tanamedrove samyaros ganuyofeli nawilia, 
adamianebisTvis dasvenebisa da siamovnebis miRebis opti-
maluri saSualebaa. turizmis industria did rols Ta-
maSobs  ekonomikaSi da mis warmatebiT dagegmva-ganxor-
cielebas gadamwyveti mniSvneloba eniWeba Tanamedrove 
qveynebis ganviTarebaSi. es ukanaskneli amJamad saqarTve-
los ekonomikis erT-erTi prioritetuli dargia da didi 
sargeblis motana SeuZlia misTvis. 

Tanamedrove samyaroSi saTamaSo biznesi da masTan dakav-
Sirebuli turistuli momsaxureba dRiTidRe popu-
laruli da moTxovnadi xdeba. yovelwliuri Semosavali 
saTamaSo industriidan stabilurad izrdeba da 2015 
wlisTvis 183 mlrd aSS dolars gautoldeba.8 saTamaSo 
turizmis ganxorcielebis mizniT msoflios sxvadasxva 
wertilSi ewyoba specialuri sivrce, sadac ganTavsebu-
lia saTamaSo industriis organizaciebi. mocemul sa-
TamaSo teritoriebze xorcieldeba turizmi, romelic 
miznad isaxavs turistisTvis saTamaSo paketis SeTavaze-
bas da, amasTan erTad, damatebiTi turistuli produq-
tis miwodebas. saTamaSo turizmis aqtualurobasa da mis 
moTxovnaze metyvelebs is faqtic, rom 2014 wels  saer-
TaSoriso turistebis raodenobiT me-5 adgilzea makao- 
saTamaSo garTobis centri CineTSi.9

saqarTveloSi ki turizmis mocemuli saxeoba arc Tu 
ise aqtualuri, xolo biujetis Semosavali saTamaSo 
industriidan arastabiluria. Semosavlebma saTamaSo 
biznesidan 2014 wlisTvis 240 mln lari Seadgina10  da 
drois grZelvadian periodSi sakmaod arastabiluri aR-
moCnda. saTamaSo biznesSi dasaqmebulia 7000-mde adami-
ani. saqarTveloSi saTamaSo turizmi da masTan dakavS-
irebuli momsaxureba, praqtikulad, aranairad ar aris 
damuSavebuli da arc saTamaSo industriis turistuli 
produqti arsebobs. Cveni mezobeli saxelmwifoebisa da 
iq arsebuli situaciis gaTvaliswinebiT, saqarTveloSi 
saTamaSo turizmi da misi ganviTareba perspeqtiulia da 
realur saSualebas warmoadgens turizmisa da ekono-
mikis ganviTarebisTvis. 

1. saTamaSo garTobis industriis mdgomareoba
saTamaSo turizmis bazarze arsebuli mdgomareobisa da 
ucxoeli moTamaSeebis Sesaxeb statistika ar arsebobs,  
zogierTi detalis dasazustebad saWiro gaxda „kazi-
no iveria Tbilisisa“ da „evropa-beTis“ menejerebTan 
gasaubreba, romlebic aRniSnaven, rom saTamaSo turi 
xorcieldeba  iSviaT SemTxvevaSi, isic fizikuri piris 
organizebiT da erTjeradad, anu amas ar aqvs masiuri 
an maStaburi xasiaTi. saTamaSo turizmi da masTan dakav-
Sirebuli produqtis warmoeba-miwodeba dRes praqtiku-
lad nulzea. ar arseboben tur-operatorebi, romlebic 
uzrunvelyofen Sesabamisi turistuli produqtis Seqm-
nas,  ucxoeli moTamaSeebisTvis („jankinebi“) miwodebas 
da maT Semoyvanas saqarTveloSi. turistuli produqti 
ki, romelic SesaZlebelia miewodos saTamaSo turizmSi, 
sakmaod kompleqsuri da mravalferovania, rac xels uw-
yobs turizmis ganviTarebas. 

2. saTamaSo turizmis ganviTarebis 
perspeqtivebi
saqarTvelos turistuli potencialisa da mezobel sax-
elmwifoebSi arsebuli SezRudvebis wyalobiT, aris saS-
ualeba, rom saTamaSo garTobis industria ganviTardes, 
Sesabamisad gaizardos Semosavlebi da amasTan indus-
triasa da masTan dakavSirebul  seqtorebSi dasaqmebul-
Ta raodenobac. saTamaSo turizmis ganviTareba, xels 
Seuwyobs saTamaSo industriis ganviTareba-daxvewas, 
turizmisa da turistuli nakadebis gazrdas, qveyanaSi 
ucxouri valutis Semodinebas, axali samuSao adgilebis 
Seqmnas, kompleqsuri turistuli produqtis gayidvas 
turistebze da a.S.   

arsebobs ramdenime mniSvnelovani faqtori, romel-
sac pozitiuri zegavlena eqneba mocemuli turistu-
li produqtis realizebisTvis. statistikis Tanaxmad, 
saqarTveloSi 2014 wels yvelaze meti adamiani Semovi-
da Semdegi qveynebidan: azerbaijani, TurqeTi, somxeTi, 
ruseTi da ukraina.11 aqedan azartuli TamaSebi da mas-
Tan dakavSirebuli komerciuli saqmianoba sruliad akr-
Zalulia TurqeTsa da azerbaijanSi, xolo nawilobriv 
SezRudulia ruseTsa da somxeTSi. aRsaniSnavia  rom, 
aseve SezRudulia azartuli TamaSebi eraySi, emirateb-
Si, israelsa da sxva qveynebSi (saidanac gzis xarji da 
samgzavro dro Tbilisamde arc ise didia, rogorc las-
vegasis, makaus an tailandis mimarTulebiT)  am SezRud-
vebis gamo, am qveynebis moqalaqeebi miemgzavrebian sxva-
dasxva qveyanaSi saTamaSod. 

8 http://www.statista.com/
9 http://www2.unwto.org/
10http://geostat.ge/
11 http://gnta.ge/statistics/
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Sesabamisi turistuli produqtis Seqmnisa da miwodebis 
SemTxvevaSi, SesaZlebelia rom es moTamaSeebi aRmoCd-
nen saqarTveloSi da isargeblon Cveni  produqtiT.  es 
faqtori damatebiTi bazrebisken xsnis gzas, rac xels 
Seuwyobs turistTa axali nakadebis moZieba-Semodinebas 
da saqarTvelos, rogorc turistuli produqtis msof-
lios axal segmentebze gasvlas. saTamaSo infrastur-
qturisa da turizmTan misi kavSirebis gaumjobesebis 
SemTxvevaSi, axali turistuli nakadebis mozidvis gar-
da, gaizrdeba turizmis sxva saxeobebiT dakavebuli im 
damsvenebelTa raodenobac, romlebic isargebleben sa-
TamaSo produqtiT, rac gazrdis adgilobriv Semosav-
als. saTamaSo turizmis ganviTareba xels Seuwyobs aras-
ezonur periodSi turistuli daniSnulebis obieqtebis 
datvirTvas da, Sesabamisad, SesaZlebeli gaxdeba  Se-
mosavlebis Semcirebis Tavidan acileba. 

saTamaSo turizmis produqti, misi Seqmna, gansazRvra 
da miwodeba metad mniSvnelovani saqmea da saWiroebs 
turizmis erovnuli administraciisa an saxelmwifos 
sxva struqturebis, saTamaSo dawesebulebebisa da sas-
tumroebis menejmentis CarTulobas, raTa turistuli 
kompaniebis mier, Seiqmnas realurad konkurentuli da 
mimzidveli produqti. saTamaSo turizmis produqti 
warmoadgens turizmis kompleqsur produqts, romel-
Sic erTiandeba sxvadasxva turistuli produqti da 
momsaxureba. moTamaSeebi, romlebic kavdebian saTamaSo 
turizmiT, monaxulebis adgilze 24 saaTs ar atareben 
TamaSSi da aqvT sakmarisi dro, rom isargeblon sxva 
momsaxurebiTac da SeiZinon damatebiTi turistuli 
produqti Tu sxva momsaxureba, rogoricaa eqskursia, 
mokle turi, masaJi da a.S. es faqtori xels Seuwyobs 
adgilobrivi ekonomikis ganviTarebas da gaizrdeba 
moTxovna sxvadasxva momsaxurebasa Tu produqtze. 

saTamaSo turizmis ganviTarebas mohyveba saTamaSo 
dawesebulebebis raodenobis gazrda, momsaxurebis gam-
wevi axali organizaciebis Seqmna da a.S. saxelmwifos 
mxridan aucilebelia am procesSi CarTuloba da axali 
regulaciebiTa da mimarTulebebis SemuSavebiT im riske-
bis Tavidan arideba, rac SeiZleba mohyves am process. 
magaliTad, saTamaSo turizmis industriis ganviTarebam 
SeiZleba gazardos adgilobrivi mosaxleobis CarTulo-
ba saTamaSo industriaSi, rac sazogadoebaze negatiurad 
aisaxeba. saTamaSo industria, iseve rogorc turizmi,  
garkveul zegavlenas axdens adgilobrivi mosaxleobis 
socialur-ekonomikur, kulturul da moralur yofaze. 
saqarTveloSi arsebobs da funqcionirebs saTamaSo gar-
Tobis industria, romelic mosaxleobaze ukve axdens 
zegavlenas. rogorc ukanaskneli sociologiuri gamokv-
levebi cxadyofs, zegavlena upiratesad aris negatiuri. 
saTamaSo turizmis ganviTarebiT SesaZlebelia, mocemu-
li negatiuri zegavlena adgilobriv mosaxleobaze Sem-
cirdes da gaizardos adgilobrivebisTvis sargebeli am 
industriidan. drois grZelvadian periodSi, mas Semdeg 
rac moxdeba saTamaSo turizmis ganviTareba, saqarTve-
los, rogorc saTamaSo turizmis produqtis mimwode-
bels, gaicnobs msoflio da dastabilurdeba turistTa 
nakadi, saxelmwifos SeeZleba gaamkacros SezRudvebi 
adgilobrivi mosaxleobisTvis da Sesabamisad, Seamciros 
is negatiuri zegavlena, romelic sazogadoebaze aqvs 

saTamaSo industrias. Tumca am SemTxvevaSic arsebobs 
riskebi, romelic  unda gaiTvaliswinon dagegmvis pro-
cesSi.

turizmis erovnuli administraciis roli saTamaSo tu-
rizmis ganviTarebis saqmeSi Zalian mniSvnelovania. ro-
gorc aRiniSna, unda moxdes saxelmwifos CarTuloba 
turistuli produqtis Seqmna-SemuSavebasa da gansaz-
Rvris procesSi. turizmis erovnulma administraciam 
unda uzrunvelyos saTamaSo turizmis popularizebi-
sTvis sxvadasxva marketinguli RonisZieba, rogoricaa 
Sesabamisi reklamis ganTavseba ucxour sainformacio 
arxebSi, adgilobrivi turistuli kompaniebisTvis saer-
TaSoriso kontaqtebis damyarebaSi xelis Sewyoba da a.S. 

daskvna
saTamaSo turizmi saqarTveloSi auTvisebeli da dau-
muSavebeli sferoa, romelsac SeuZlia saxelmwifosa 
da mosaxleobas moutanos didi ekonomikuri sargebe-
li, amasTan erTad, Seamciros is negatiuri zegavlena, 
romelic dResdReobiT aqvs saTamaSo industrias adgil
obriv mosaxleobaze. saTamaSo turizmisa da saTamaSo 
seqtorTan dakavSirebuli aqtiurobis gazrda saxelmwi-
fos daexmareba qveynis sainvesticio mimzidvelobis gaz-
rdasa da  axali investiciebis moZiebaSi. saTamaSo tu-
rizmis ganviTarebas, Tan mohyveba azartuli TamaSebis 
momwyobi organizaciebisa da sastumroebis raodenobis 
zrda; axali investiciebis, ucxouri valutis Semodine-
ba; ZviradRirebuli proeqtebi; axali samuSao adgileb-
is Seqmna; saxelmwifos marTebuli Carevis daxmarebiT, 
adgilobriv mosaxleobaze negatiuri zegavlenis Sem-
cireba; saqarTvelos sxvadasxva turistuli produqtis 
popularizeba msoflio masStabiT; axal samomxmareblo 
segmentebze gasvla da a.S. 

gamoyenebuli literatura

http://cp.ge/ge/

http://forbes.ge/

http://geostat.ge/

http://gnta.ge/

http://www2.unwto.org/

http://www.wikipedia.org/

http://www.statista.com/

12 http://forbes.ge/



turizmis ganviTarebis perspeqtivebi  saqarTveloSi26



turizmis ganviTarebis perspeqtivebi  saqarTveloSi 27

saojaxo sastumroebis 
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abstraqti
es naSromi exeba saqarTvelos regionebSi arsebul sao-
jaxo sastumroebs. naSromze muSaobis periodSi Catarda 
kvleva, romlis mizani iyo saojaxo sastumroebis biz-
nesSi arsebuli situaciis obieqturad Sefaseba, momsax-
urebis xarisxis mimarT kmayofilebis donis gansazRvra 
turistisTvis mniSvnelovani sxvadasxva faqtorebis 
mixedviT (kvebiTi momsaxureba, momsaxurebis xarisxisa da 
fasis Sesabamisoba, sveli wertilebi da higiena, enobrivi 
barieri, infrastruqtura da a.S), ganviTarebis Semafer-
xebeli faqtorebisa da ganviTarebis tendenciebis iden-
tificireba da Sesabamisi rekomendaciebis SemuSaveba. kv-
leva Catarda raodenobrivi meTodiT. gamoyenebul iqna 
satelefono interviu, piradi gamokiTxva da anketireba. 
samizne jgufs warmoadgenda: saojaxo sastumros mflo-
belebi da Sida da ucxoeli turistebi. kvlevis Sedegad 
gamovlinda biznesSi arsebuli ZiriTadi Semaferxebeli 
faqtorebi da problemebi, romelTa aRmofxvrac mniS-
vnelovnad aamaRlebs momsaxurebis xarisxs da turistTa 
kmayofilebis dones. kvlevis Sedegad miRebuli daskvne-
bi da SemuSavebuli rekomendaciebi warmodgenilia naS-
romSi.

Sesavali
turizmi erT-erTi swrafad mzardi industria da mniS-
vnelovani ekonomikuri aqtivobaa msoflio masStabiT. 
igi uzrunvelyofs qveynebis ekonomikuri struqturis 
srulyofas, dasaqmebis, sagadasaxado Semosavlebis zr-
das. turizmisa da maspinZlobis industria dakavSire-
bulia mraval momijnave seqtorTan, rogoricaa soflis 
meurneoba, transporti, kavSirgabmuloba, ganaTleba da 
sxva, romelTa ganviTarebazec axdens mniSvnelovan gav-
lenas. bolo wlebis statistikuri monacemebis mixed-
viT, saqarTveloSi turizmi erT-erTi yvelaze swrafad 
mzardi seqtoria. amas ganapirobebs qveynis udidesi 
turistuli potenciali, mravalferovani bunebrivi 
garemo, kulturuli da istoriuli RirsSesaniSnao-
bebi, qarTveli xalxis guliTadi stumarTmaspinZloba. 
Camosuli vizitorebis raodenoba pirdapir ukavSird-
eba qveyanaSi arsebul turistuli momsaxurebis dones. 
turis kompleqsuroba da  optimaluri fasi, ganTavse-
ba, kveba, gidis momsaxureba, eqskursiebi da sxvadasxva 
turebi, turistuli daniSnulebis adgilis gamtarunari-
anoba (simZlavre) da infrastruqtura-es is faqtore-
bia, romlebic gansazRvravs turistuli momsaxurebis 
dones qveyanaSi, rac sabolood vizitoris kmayofilebis 
xarisxze aisaxeba.

turizmis industriaSi gansakuTrebuli adgili uka-

via ganTavsebis saSualebebs, romlebic gamiznulia sa-
fasuris xarjze Camosuli stumrebis garkveuli vadiT 
ganTavsebaze. turistTa ganTavsebis klasikuri saxea 
sastumro, bolo dros ki gansakuTrebuli aqtualobiT 
turistebSi sargeblobs saojaxo tipis ganTavsebis saSu-
alebebi-saojaxo sastumroebi (Guesthouse). bolo wlebSi 
saqarTveloSi SeiniSneba saojaxo sastumroebis raodeno-
bis  zrda. Temis aqtualobidan gamomdinare, Cemi sakon-
ferencio naSromi exeba saqarTveloSi arsebul saojaxo 
sastumroebs. Temis aqtualobas ki ganapirobebs Semdegi 
ZiriTadi faqtorebi: turistebis mzardi interesi am 
tipis ganTavsebis saSualebisadmi, dRevandel industri-
ul garemoSi qalaqis aCqarebuli ritmi warmoSobs ada-
mianis bunebriv moTxovnas, survils, rom periodulad 
daisvenos mSvid da wynar garemoSi, sadac aris sufTa 
haeri, warmtaci peizaJebi da guliTadi maspinZlebi;13  

saojaxo sastumroebis biznesis ganviTareba soflis tu-
rizmis ganviTarebis erT-erTi aucilebeli pirobaa da 
igi ganapirobebs adgilobrivi meurneobis ganviTarebas, 
sezonuri migraciebis Semcirebas, infrastruqturis gan-
viTarebis stimulirebas.

naSromze muSaobis periodSi Catarda kvleva, romlis 
mizani iyo saojaxo sastumroebis biznesSi arsebuli 
situaciis obieqturad Sefaseba, ganviTarebis Semafer-
xebeli faqtorebisa da ganviTarebis tendenciebis iden-
tificireba, momsaxurebis xarisxis mimarT kmayofilebis 
donis gansazRvra turistisTvis mniSvnelovani sxvadasx-
va faqtorebis mixedviT (kvebiTi momsaxureba, momsaxure-
bis xarisxisa da fasis Sesabamisoba, sveli wertilebi da 
higiena, enobrivi barieri, infrastruqtura da a.S.) da 
Sesabamisi rekomendaciebis SemuSaveba. kvlevis obieqts 
warmoadgenda saqarTvelos oTx regionSi (aWara, sam-
cxe-javaxeTi, samegrelo-zemo svaneTi, kaxeTi) arse-
buli saojaxo sastumroebi. sul gamoikiTxa 25 saojaxo 
sastumro. kvleva Catarda raodenobrivi meTodiT. im-
isTvis, rom kvlevis Sedegebi sarwmuno yofiliyo, kvleva 
ganxorcielda ori mimarTulebiT: gamoikiTxnen rogorc 
winaswar SerCeuli saojaxo  sastumroebis momxmareblebi 
(samizne jgufi-Sida da ucxoeli turistebi), aseve maTi 
mflobelebi. turistebis gamokiTxva moxda piradi da 
internet-gamokiTxviT, specialurad Sedgenili kiTx-
varis saSualebiT. saojaxo sastumroebis mflobelebi 
gamoikiTxnen satelefono gamokiTxviT da el-fostaze 
gagzavnili anketis saSualebiT.

1. ganTavsebis saSualebebi maspinZlobis 
industriaSi
maspinZlobis industriaSi ganTavsebis saSualebebi  or 
jgufad iyofa: 
•	 koleqtiuri ganTavsebis saSualebebi-sastumroebi 

da ganTavsebis analogiuri saSualebebi, specialize-
buli dawesebulebebi, ganTavsebis sxva saSualebebi.

•	 individualuri ganTavsebis saSualebebi-kerZo pi-
rebis mier gaqiravebuli binebi, vilebi, oTaxebi da 
sxva.

turistTa ganTavsebis klasikuri saxea sastumro. tu-
rizmis msoflio organizaciis ganmartebiT, sastumro 
aris koleqtiuri ganTavsebis saSualeba, romelic Sedge-
ba garkveuli raodenobis nomrebisagan, eqvemdebareba 
erTian xelmZRvanelobas da axorcielebs momsaxurebis 
nakrebs (minimum loginebis yoveldRiur gasworebas, nom-

13 xartiSvili l. turizmi soflad: damxm.saxelmZRv.ojaxuri sastumro 
saxlebis mflobelTaTvis,Tbilisi,elkana, 2008, gv2.
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rebisa da sanitariuli kvanZebis dalagebas).14 TiToeuli 
qveynisTvis damaxasiaTebelia sastumro industriis sa-
warmoTa sakuTari klasifikacia. sastumroTa tevadoba 
ganisazRvreba nomrebis an adgilebis raodenobiT. nom-
rebis fondis mixedviT  sastumroebi Cveulebriv iyofa 
oTx kategoriad:
•	 mcire sastumro (100 - 150 nomramde); 
•	 saSualo (100 - dan 300 - 400 nomramde); 
•	 didi (300-dan 600-1000 nomramde); 
•	 gigantebi (1000 nomerze meti).15 

mcire sastumroebis kategoriaSi unda gamoiyos saojaxo 
sastumro - mcire zomis ganTavsebis saSualeba soflad 
an patara qalaqSi (stumrebisTvis gankuTvnili adg-
ilebis maqsimaluri raodenoba-25), sadac personaluri 
yuradReba, wynari da mSvidi garemo da momsaxurebis 
garantirebuli xarisxi dakavSirebulia kargad SenarCu-
nebul bunebriv garemosa da adgilobrivi mosaxleobis 
tradiciebTan, kulturul memkvidreobasTan da adg-
ilobriv produqtebTan, maTi dacvis pirobebSi16.  gan-
Tavsebis saSualebis SerCevaze gavlenas axdens turistis 
biujeti da mogzaurobaze gaweuli mTliani danaxarjebi, 
romlebic Tavis mxriv iyofa ganTavsebis, diskreciul da 
transportis danaxarjebad. turists SeuZlia dasvenebi-
sTvis gankuTvnili mTliani danaxarjebis gadanawileba 
kategoriebis mixedviT. magaliTad, SeuZlia Seamciros 
ganTavsebis danaxarji da damatebiTi suvenirebisa da 
saCuqrebisTvis, aseve ZviradRirebuli eqskursiisTvis 
gazardos diskreciuli danaxarjebi.17 amitom aucile-
belia maspinZlobis industriam turists SesTavazos 
diferencirebuli produqti, romelic sxvadasxva seg-
mentis momxmareblebis moTxovnilebebs maqsimalurad 
daakmayofilebs. es ganapirobebs saojaxo  sastumroebis 
biznesis ganviTarebis aucileblobas, rogorc msoflio, 
aseve saqarTvelos masStabiT. megakorporatiuli qse-
lebidan, „sawoli da sauzme“ (bed and breakfast - B&Bs) 
tipis sastumroze, „sastumro saxlebze“ da „inn“ tipis 
sastumroebze gadasvla ganTavsebis industriis mrav-
alferovnebaze miuTiTebs da cxadyofs, rom turizmis 
industriis  did nawils umetesad mcire biznesi Sead-
gens.18 saojaxo sastumroebis biznesis ganviTareba aseve 
ganapiroba soflis garemoSi dasvenebis msurvelTa did-
ma raodenobam, romlebic irCevdnen mimzidvel regionebs 
qalaqgareT, qiraobdnen sazafxulo saxlebs, ixdid-
nen qirisa da momsaxurebis safasurs. maspinZel ojax-
ebs gauCndaT turistuli Semosavali da daintereseba, 
rom es saqmianoba sakuTar (saojaxo) biznesad gadaeq-
ciaT.19 gazrdil turistul nakads ufro ganviTarebuli 

agraruli warmoeba sWirdeba. saqarTvelos ekonomikuri 
eqsperti irakli leqvinaZe tradiciuli ekonomikuri mi-
moxilvisas (Jurnali „reitingi“, ekonomika 2011) aRniS-
navs: „saqarTveloSi bolo wlebSi turistebis nakadi 
stabilurad izrdeboda, soflis meurneobis seqtori ki 
piriqiT, stabilurad mcirdeboda, rac imas niSnavs, rom 
Cveni turistebi importirebuli produqtis zrdis xar-
jze ikvebebian. jer kidev mcirea saojaxo sastumroebi, 
dabalia momsaxurebis kultura da ganuviTarebelia bi-
znesic, rac suvenirebisa Tu nacionaluri atributebis 
warmoebas gulisxmobs. es yvelaferi turizms qveynis 
ekonomikis mTavar mamoZraveblad jerjerobiT ver aya-
libebs da am seqtoridan miRebuli Semosavlebi TiToeul 
moqalaqeze ar aisaxeba.“20  swored amitom, saojaxo sas-
tumroebi maTi socialur-ekonomikuri mniSvnelobis 
TvalsazrisiT udides rols TamaSobs soflis turizmis 
ganviTarebaSi, regionis ekonomikuri struqturis sru-
lyofasa da adgilobrivi meurneobis ganviTarebaSi, sab-
olood ki regionSi turistuli momsaxurebis donis am-
aRlebaSi.

saojaxo sastumroebis erT-erTi ZiriTadi funqcia kve-
biTi momsaxurebaa. dRes ufro da ufro meti ucxoeli 
interesdeba saqarTveloTi da turizmis ganviTareba 
saqarTveloSi samTavrobo prioritetis donezea ay-
vanili. nebismieri formis turizmi, sxva komponentebTan 
erTad, gulisxmobs kvebis swor organizebas. qarTuli 
samzareulos simdidre da mravalferovneba saSualebas 
gvaZlevs, rom is gavxadoT mimzidveli ucxoeli turis-
tebisTvis. es SesaZlebelia mxolod im SemTxvevaSi, Tu 
gaTvaliswinebuli iqneba kvebis is Taviseburebani, rac 
ucxoeli moqalaqeebisTvis aris damaxasiaTebeli.

saojaxo sastumroebSi kvebiTi momsaxurebis warmateba 
damokidebulia xuT ZiriTad elementze: 

•	 mimzidveli garemo: interieri, wesrigi da sisufTave, 
meniu;

•	 momsaxureba: Tavazianoba da mokrZalebuli damok-
idebuleba stumrebisadmi;

•	 fasi; 
•	 produqtis xarisxi: naturaluri, ekologiurad 

sufTa da adgilobrivi produqti;
•	 kvebis produqtebis Sesyidvisa da Senaxvis kontroli.21 

2. saojaxo sastumroebi saqarTveloSi
bolo wlebis ganmavlobaSi saqarTvelos sxvadasxva re-
gionSi mniSvnelovnad gaizarda saojaxo sastumroebis 
ricxvi. 2014 wlis monacemebiT saojaxo sastumroebis 
sawoli adgilebis raodenoba mTliani sawoli adgilebis 
18%-s Seadgens.22 am mxriv aRsaniSnavia aWaris, samcxe-
javaxeTis, imereTis kaxeTis da samegrelo-zemo svane-
Tis regionebi. turistebs saSualeba aqvT daisvenon 
araCveulebriv garemoSi, daagemovnon ekologiurad 
sufTa produqtiT damzadebuli nacionaluri kerZebi 
da CaerTon sxvadasxva saqmianobaSi. maspinZlebi Camosul 
stumrebs garda Ramis gasaTevisa da samjeradi kvebisa, 
sxvadasxva momsaxurebas sTavazoben: daxvedra, cxeniT 
gaseirneba, RirsSesaniSnaobebis, istoriul-kulturuli 
Zeglebis monaxuleba da sxvadasxva turebi, survilis 
SemTxvevaSi gidis momsaxureba. Camosul stumrebs saSu-
aleba aqvT CaerTon iseT saojaxo  saqmianobebSi, ro-
gorebicaa nacionaluri kerZebis damzadeba, Rvinis day-

14 xekoturizmi,ekoturizmis ganviTarebis centri,Tbilisi,2013,gv19
15 vasaZe m.,sastumros menejmenti, Tbilisi, teqnikuri universiteti, 
2009, gv60
16 jorjaZe m.,dundua T.,xartiSvili l.,saojaxo sastumro saxlebi so-
flad da patara qalaqebSi: mewarme subieqtis standarti,Tbilisi, el-
kana, 2008, gv2
17 Prideaux B.,Resort Destinations – Evolution, Management and Development,Great 
Britain,Elsevier,p.87
18 Rutherford D.,O’Fallon M.,Hotel Management and Operations,4th ed,Washington,Willey & 
Sons, Inc, NJ,2007,pp.37-38
19 xartiSvili l.,turizmi soflad:damxm.saxelmZRv.ojaxuri sastumro 
saxlebis mflobelTaTvis,Tbilisi,elkana, 2008, gv4
20Semdeg internet-misamarTze: <http://www.ambebi.ge/component/content/
article/2-ekonomika/40154-qarthuli-turizmis-ganvitharebis-mthavari-problema-
maghali-fasebi-da-momsakhurebis-dabali-done.html>
21xaWapuriZe a.,xartiSvili l.,damxmare saxelmZRvanelo ojaxuri sas-
tumroebis mflobelTaTvis: turistTa kvebis Taviseburebani,Tbilisi,
elkana,2008,gv2-3
22turizmis statistikuri angariSi,2014 wlis meoTxe kvartali, 
saqarTvelos turizmis erovnuli administracia.ix.Semdeg internet-
misamarTze: < http://gnta.ge/wp-content/uploads/2014/08/4kvartali.pdf >
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eneba, qvevridan Rvinis amoReba, aryis gamoxda (sezonis 
mixedviT), Taflis dawurva, specialur saSrobebSi Ciris 
damzadeba, Tambaqos moyvana, yvelis  amoyvana, xilis 
dakrefva, vazis movla, ludis moxarSva, yurZnis dakref-
va. turistebi did interess iCenen xalxuri rewvisadmi 
da maspinZlebic didi enTuziazmiT uziareben maT sa-
kuTar codnasa da gamocdilebas da aswavlian qsovas, 
godrebis dawnas, xeze muSaobas, keramikuli nawarmis da-
muSavebas. aWaraSi saojaxo sastumroebs yovel zafxuls 
stumroben sxvadasxva qveynis warmomadgenlebi: frange-
bi, polonelebi, germanelebi, amerikelebi, kanadelebi, 
Cexebi, ukrainelebi, belgielebi, holandielebi, rusebi, 
bulgarelebi, ebraelebi, belorusebi, Turqebi. saojaxo 
sastumroebis momsaxurebiT sargeblobs Cveni qveynis 
mosaxleobac, Tumca mcire raodenobiT. Ramis gaTeva 
saojaxo sastumroebSi samjeradi kvebiT saSualod 50 
lari Rirs, kvebis gareSe 25-35 lari. turistebis adg-
ilze yofnis xangrZlivoba saSualod 3-5 dRea. saojaxo 
sastumroebis mflobelebs periodulad utardebaT tre-
ningebi sastumros marTvasa da turistebis moTxovnile-
bebis saTanadod dakmayofilebasTan dakavSirebiT. tren-
ingis Semdeg maT gadaecemaT serTifikatebi. saojaxo 
sastumroebis saqmianobiT dainteresebulia  biologiur 
meurneobaTa asociacia „elkana“, romelic axorcielebs 
saojaxo sastumroebis serTificirebas standartebis Se-
sabamisad. sertificirebis procesi nebayoflobiTia da 
damokidebulia sastumros mflobelis survilze. sas-
tumroebis mflobelTaTvis sertificirebis procesi 
aris xarisxis standartis klasifikacia. kategoriis mini-
Weba niSnavs garkveulwilad reklamas, rac sastumroSi 
turistebis nakads gazrdis.23  specialistebis mier 2009 
wlis seqtemberSi standartebis Sesabamisad 11 sastum-
ros sertificireba ganxorcielda. aqedan sertifikati 
samcxe-javaxeTSi orma, aWaraSi eqvsma, xolo kaxeTSi sam-
ma sastumrom miiRo.

3. kvlevis Sedegebi da rekomendaciebi
Catarebuli kvlevis Sedegad gamovlinda rigi probleme-
bisa, romlebic mniSvnelovnad aferxebs saojaxo sastum-
roebis saqmianobis da biznesis warmatebul ganviTarebas. 
biznesis mflobelTa TvaliT danaxuli problemebidan, 
romelTa mogvarebac prioritetad migvaCnia, aRsaniSna-
via: reklamis simcire, mouwesrigebeli infrastruqtura, 
iafi kreditis problema, sezonuroba, turistul saagen-
toebTan kavSiris arqona, maRali saSemosavlo gadasaxadi.

saojaxo sastumroebis momxmarebelTa gamokiTxvis Se-
degad gamovlinda Semdegi ZiriTadi problemebi: mou-
wesrigebeli infrastruqtura (gaumarTavi misasvleli 
gzebi), informaciis nakleboba regionebSi arsebul sao-
jaxo sastumroebze, fasisa da momsaxurebis xarisxis 
Seusabamoba, sveli wertilebis problema, eTnografiuli 
kuTxis ararseboba, suvenirebis  simcire.

reklamis simcire mniSvnelovnad aferxebs saojaxo sas-
tumroebis saqmianobas. ramdenime turistul saagento-
sTan TanamSromloba da socialur qsel Facebook-Si 
ganTavsebuli reklama (gamokiTxulTa 100%) ar aris sak-
marisi saojaxo sastumroebis Sesaxeb cnobadobis saTan-
ado doneze asamaRleblad. aRniSnul biznesSi CarTuli 
pirebi uCivian turistTa simcires da miiCneven, rom tu-

ristTa didi raodenobis mosazidad saWiroa ufro meti 
Zalisxmeva mTavrobisa da turizmis sferos warmomadgen-
lebisgan, radganac Tavad ar gaaCniaT sakuTari saxsrebi 
sareklamo saqmianobis gansaxorcieleblad. zogierTi 
saojaxo sastumros Sesaxeb  informacia ganTavsebulia 
„elkanas“ Web-gverdze, risTvisac sastumros mflo-
belebi ixdian „elkanas“ sawevro gadasaxads 10 laris 
odenobiT. gamokiTxuli sastumroebidan arcerTs aqvs 
sakuTari Web misamarTi.

aRniSnuli problemis mosagvareblad aucilebelia gaiz-
ardos cnobadoba saqarTvelos regionebSi arsebuli 
saojaxo sastumroebis Sesaxeb. aucilebelia Seiqmnas 
sastumroebis srulyofili sainformacio eleqtronuli 
baza, romelic internetis saSualebiT xelmisawvdomi 
iqneba nebismieri msurvelisTvis. aWaris regionSi, ker-
Zod ki sofel CaqvisTavSi mdebare saojaxo sastumroebis 
Sesaxeb informacia ganTavsebulia mtiralas erovnuli 
parkis Web misamarTze. reklamis xarjebs xSirad aWa
ris turizmis da kurortebis departamenti kisrulobs 
xolme. aucilebelia periodulad  daibeWdos bukletebi 
da broSurebi, tur-operatorebTan da turistul saa-
gentoebTan kavSirebis gaZlierebiT SesaZlebeli gaxdeba 
meti turistis informireba qveynis regionebSi moqmedi 
saojaxo sastumroebis momsaxurebis Sesaxeb.

morigi problema, romlis aRmofxvrac mniSvnelovnad 
gaaiolebs saojaxo sastumroebis saqmianobas, aris mou-
wesrigebeli infrastruqtura, kerZod, sastumrosTan 
misasvleli gzebi. gamokiTxulTa 80% ambobs, rom rom 
dabali gamavlobis mqone manqaniT SeuZlebelia aRniS-
nuli gzebis gavla. gaumarTavi infrastruqturis gamo 
maRalmTian regionebSi faqtiurad SeuZlebelia ture-
bis ganxorcieleba da Zalian bevri, turistisTvis sain-
tereso RirsSesaniSnaobis daTvaliereba. saojaxo sas-
tumroebis mflobelebi cdiloben sakuTari saxsrebiT 
moawesrigon gzebi, Tumca bunebrivia es sakmarisi ar 
aris aRniSnuli sakiTxis mosagvareblad. aucilebelia  
problemiT dainteresdes regionaluri ganviTarebis da 
infrastruqturis saministro da miiRos saTanado zome-
bi mis gadasaWrelad.

gamokiTxulTa 92%-ma biznesis ganviTarebis Semafer-
xebel erT-erT mTavar faqtorad daasaxela arsebuli 
sagadasaxado sakanonmdeblo  baza, romelic 2011 wli-
dan turizmis sferoSi dasaqmebul mewarmes fiqsirebuli 
gadasaxads uwesebs - 1 kv. metrze 10 laris odenobiT, 
Tumca kvlavac ZalaSi rCeba gadaxdis Zveli wesi, romlis 
mixedviTac ind. mewarmed registrirebuli piri  biujet-
Si sezonis bolos miRebuli Semosavlis 20%-s ricxavs. 
ra Tqma unda, turistebis simciris da Sesabamisad da-
bali Semosavlebis gamo, aRniSnuli gadasaxadis gadaxda 
sastumroebis mflobelebs Zalian uWirT. bolo wlebis 
ganmavlobaSi maRali komunaluri Tu saSemosavlo ga-
dasaxadebis gamo, araerTma saojaxo sastumrom Sewyvita 
funqcionireba. amas emateba iafi sesxis problema. bi-
znesis mflobelebs ar aqvT saSualeba aiRon dabalpro-
centiani grZelvadiani sesxi biznesis gasafarToeblad. 
sastumroebis mepatroneebis garkveul nawils surs re-
gionul televiziaSi  reklamis gaSveba an  sakuTari Web 
gverdis Seqmna, aseve ezoSi marnis aSeneba, tradiciuli 
qarTuli kuTxis da eTnografiuli ezos gakeTeba, raze-
dac aris moTxovna turistebis mxridan. aucilebelia 23ix.Semdeg internet-misamarTze: <http://www.24saati.ge/weekend/story/299-

turizmi-soflad > [08-10-2009]
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SemuSavdes iafi sesxis programa soflis turizmis gan-
viTarebisTvis.

momxmarebelTa TvaliT danaxuli problemebidan auci-
lebelia aRiniSnos momsaxurebis xarisxisa da fasis Seu-
sabamoba. aRniSnuli sakiTxis mogvareba SesaZlebelia 
periodulad treningebis CatarebiT da eqspertTa kon-
sultaciebiT, rac saSualebas miscems saojaxo sastum-
roebis mflobelebs aimaRlon kvalifikacia sastumros 
marTvasTan, momsaxurebis xarisxis gaumjobesebasa da 
turistebis moTxovnilebebis saTanadod dakmayofile-
basTan dakavSirebiT. rac Seexeba sveli wertilebis, eT-
nografiuli kuTxisa da suvenirebis simciresTan dakav-
Sirebul problemebs, iafi sesxis pirobebSi SesaZlebeli 
gaxdeba maTi mokle droSi mogvareba.

daskvna
kvlevam aCvena, rom turistebi saqarTveloSi  arsebuli 
saojaxo sastumroebis momsaxurebiT sakmaod kmayofile-
bi arian. Tvalwarmtaci da veluri bunebiT, maspinZlebis 
stumarTmoyvareobiT da nacionaluri kerZebiT aRfr-
Tovanebuli turistebi sakuTar qveyanaSi dabrunebisas 
STabeWdilebebs uziareben megobrebs, ojaxis wevrebs da 
garkveuli drois Semdeg kvlav ubrundebian saqarTve-
los. saqmianobis Semaferxebeli ZiriTadi faqtorebi 
dakavSirebulia reklamis simciresTan, mouwesrigebel 
infrastruqturasTan, iafi sesxis problemasa da mo-
qmed sagadasaxado sakanonmdeblo bazasTan. zemoxsen-
ebuli problemebis gadaWra mniSvnelovnad gaaiolebs 
saojaxo sastumroebis biznesis warmarTvas, rac Tavis 
mxriv ganaviTarebs soflis turizms. saojaxo sastum-
roebi soflis turizmis ganviTarebisTvis aucilebeli 
komponentia. Ramis gasaTevi adgilebis Sesaqmnelad ki 
ar aris saWiro didi kapitaldabandeba, radganac sao-
jaxo sastumrod SeiZleba gadakeTdes ukve arsebuli 
sacxovrebeli saxli, rac ar moiTxovs did investiciebs. 
minimaluri investiciebi saWiroa ZiriTadad sanitaru-
li normebis dasakmayofileblad da saZinebeli far-
Tis rekonstruqciisTvis (saZinebeli oTaxebis damateba 
da sanitaruli kvanZebis mowyoba). gasaTvaliswinebeli 
faqtoria sazogado infrastruqtura, Tumca arc es 
aris gadaulaxavi barieri. sufTa ekologiuri garemo, 
sanitaruli normebi da usafrTxoeba aris minimaluri 
moTxovnebi, romelTa Sesrulebac aucilebel pirobas 
warmoadgens.24 riT SeiZleba miizidos sofelma turisti? 
turists sofeli Tavis mxriv sTavazobs aqtiur dasven-
ebas, ekologiurad sufTa produqts, rekreacias (suli-
eri da fizikuri Zalebis aRdgena), axali codnisa da 
gamocdilebis SeZenas, mravalferovan turistul momsax-
urebas, bunebasTan siaxloves, tradiciul kulturuli 
memkvidreobis gaziarebas  da rac yvelaze metad izidavs 
turists - auTentur STabeWdilebebs.

zogadad, soflad turizmis ganviTareba amcirebs umu-
Sevrobas da zrdis adgilobrivi produqtis gasaRebis 
SesaZleblobas. dRes, roca soflad cxovrebis pirobebi 
rTulia da adgilobriv mcxovrebTa finansuri Semosav-
lebi mcire, produqtebis gasaRebis bazrebis mopoveba 
da produqtis pirveladi Rirebulebis gazrda momsax-
urebis damatebiT, siRaribis daZlevis prioritetuli 

mimarTulebaa. amis miRweva ki calkeul regionebSi Sesa-
Zlebelia saojaxo sastumroebis biznesis ganviTarebiT. 
magaliTisTvis SegviZlia moviyvanoT soflad tradici-
uli produqtis warmoeba, misi sakvebad gadamuSaveba 
da stumrebis gamaspinZleba.25 amrigad, saojaxo sastum-
roebis biznebis ganviTarebiT, SesaZlebelia regionis 
ekonomikuri struqturis srulyofa da adgilobrivi 
meurneobis ganviTareba.

rogorc ukve vaxsene, saojaxo sastumroebis bizne-
sis ganviTareba, misi socialuri da ekonomikuri mniS-
vnelobis gaTvaliswinebiT, pirdapir aisaxeba soflis 
turizmis ganviTarebaze, soflis turizms ki SeuZlia 
samewarmeo saqmianobis  gafarToeba da  regionis ekono-
mikuri struqturis srulyofa. aqedan gamomdinare, 
SegviZlia daskvnis saxiT CamovayaliboT, Tu ra SeiZleba 
moyves saojaxo sastumroebis da zogadad soflad tu-
rizmis ganviTarebas:
•	 soflis infrastruqturis ganviTarebis stimulireba;
•	 damatebiTi samuSao adgilebis Seqmna da siRaribis 

daZleva;
•	 xalxuri rewvis ganviTareba; 
•	 Zveli tradiciebis da erovnuli memkvidreobis Sena-

rCuneba;
•	 sezonuri migraciebis Semcireba;
•	 adgilobrivi meurneobis ganviTareba.
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informaciis gavrceleba 
axali teqnologiebis 

saSualebiT

avtori: nino mkalaviSvili
kavkasiis universitetis turizmis skola

xelmZRvaneli: asistent-profesori nana tabiZe

abstraqti
saqarTveloSi turizmis industriis ganviTarebis per-
speqtiva Zalian optimisturia. arsebuli statistikis 
mixedviT, 2013 wlis monacemebiT, saerTaSoriso Semosv-
lebis umetesi wili, 88% (4,732,529), mezobeli qveynebidan 
ganxorcielda. Sesabamisad, mcirea sxva qveynebidan Semo-
sul adamianTa ricxvi.  problema imaSia, rom isini ar 
floben sakmaris informacias imis Sesaxeb, Tu ras sTava-
zobs qarTuli turistuli bazari maT.

imisaTvis, rom  saqarTveloSi movizidoT ucxoeli tu-
ristebi, xeli SevuwyoT mdgradi turizmis ganviTarebas 
da turizmis ganviTarebis safuZvelze qveyanaSi maRali 
saeqsporto Semosavlebis zrdas -  gTavazobT inovaciur 
midgomas, romelic gulisxmobs turistebsa da turis-
tul firmebs Soris saqarTvelos Sesaxeb informaciis 
gavrcelebas da mis popularizacias.

swored Cemi naSromi exeba im inovaciur meTods, rom-
lis daxmarebiTac SesaZlebelia Cvens winaSe arsebuli 
problemis gadaWra da informaciis deficitis Sevseba. 
am meTods hqvia vebinari.

Cemi kvleviTi samuSaos mizania axali inovaciuri ideebis 
Zieba, arsebuli saqmiani urTierTobebis ganviTarebis 
xelSewyoba da arasakmarisi informaciis Sevseba.

naSromSi gamoyenebulia statistikuri monacemebi, 
romelTa ZiriTadi nawilic amoRebulia saqarTvelos 
turizmis erovnuli administraciis mier gakeTebuli an-
gariSebidan da statistikuri analizidan. 

Sesavali
turizmi es aris  mogzauroba dasvenebis, Tavisufali 
drois xarjvis an biznes miznebiT. is ara marto saqarTve-
los, aramed msoflio ekonomikis umniSvnelovanesi Se-
madgeneli nawilia. Znelad Tu moiZebneba msoflioSi 
iseTi qveyana, romelic ar cdilobs turizmis ganviTare-
bas, xelSewyobas da amiT damatebiTi Tanxebis dagrovebas 
qveynis biujetSi.  
             
UNWTO-s monacemebiT, 2013 wels, saerTaSoriso tu-
rizmidan miRebuli Semosavali wina wlebTan SedarebiT 
5%-iT gaizarda da Seadgina 1159 miliardi aSS dolari 
(873 mlrd evro) .  

saqarTveloSi turizmis industriis ganviTarebis per-
speqtiva Zalian optimisturia.  saqarTvelos servisis 

eqsportis Semosavlidan daaxloebiT 58% turizmze 
modis.  saerTaSoriso turizmidan Semosavlebi zr-
dadi tendenciiT gamoirCeoda, Sedegad 2013 wels misma 
raodenobam 1.72 miliard aSS dolars gadaaWarba. 

qarTuli turizmis saxes warmoadgens GNTA-Georgian 
National Tourism Administration - saqarTvelos turizmis 
erovnuli administracia, romelic aris saqarTvelos 
ekonomikisa da mdgradi ganviTarebis saministros sis-
temaSi Semavali sajaro samarTlis iuridiuli piri da 
saxelmwifo kontroliT damoukideblad axorcielebs 
Tavis saqmianobas.

saqarTvelos turizmis erovnuli administraciis miz-
nebi da amocanebia saqarTvelos turizmis ganviTarebis 
saxelmwifo politikis Camoyalibeba da ganxorcieleba, 
mdgradi turizmis ganviTarebis xelSewyoba, turizmis 
ganviTarebis safuZvelze qveyanaSi maRali saeqsporto 
Semosavlebis zrdisa da axali samuSao adgilebis Seqmnis 
xelSewyoba, aseve saqarTveloSi ucxoeli turistebis 
mozidva da Sida turizmis ganviTareba, turistuli adg-
ilebis, infrastruqturisa da turizmis sferoSi adamia-
nuri resursebis ganviTarebis xelSewyoba.         
                                                                                                                                              
mizani - bevria, survili - didi, magram realurad  ramde-
nad sruldeba da xorcieldeba es yvelaferi gasarkvevia.  

1. imis dasabuTeba Tu ratom avirCieT es Tema
arsebuli statistikis mixedviT, 2013 wlis monacemebiT, 
saerTaSoriso Semosvlebis umetesi wili, 88% (4,732,529), 
mezobeli qveynebidan ganxorcielda. saqarTvelo-
Si yvelaze didi raodenobiT Semodian TurqeTi-
dan (1,597,438), somxeTidan (1,291,838), azerbaijanidan 
(1,075,857). 

somxebi da azerbaijanelebi mizanmimarTulad miemarTe-
bian sazRvao kurortebze. swored amitom, isini nakle-
bad arian dainteresebulni saeqskursio momsaxurebiT. 
Cveni varaudiT, isini aTvaliereben mxolod im adgilebs, 
romlebic gzad xvdebaT da maTi interesis obieqts ar 
warmoadgens saqarTvelos sxva regionebi. maT surT 
zRvaze dasveneba da sxva araferi. Sesabamisad arc sarge-
bloben turistuli kompaniebis momsaxurebiT. swored am 
mizezis gamo SesaZlebelia Tamamad vTqvaT rom isini ar 
warmoadgenen turistTa im nawils, romlebzec muSaoben 
saqarTveloSi arsebuli turistuli kompaniebi.

2013 wlis monacemebiT ki meoTxe adgils ruseTi ikavebs 
(767,396). rusebi, ukrainelebi da yazaxebi rusuleno-
vanni arian da maTi saqarTveloSi Semosvlis raodenoba 
2013 wels 915,341 kacs Seadgenda.  Cveni azriT, ufro 
meti yuradReba unda mieqces am kategorias. viciT, rom 
isini  saqarTveloSi Camosuli adamianebis swored im 
nawils warmoadgenen, romlebic interesdebian saeqskur-
sio momsaxurebiT, sxvadasxva regionebis daTvalierebiT. 
statistikuri monacemebis mixedviT, rusebi Cvens qveya-
naSi  rCebian 7-8 dRe da saSualod 1 adamiani xarjavs 
1178 lars (600 $),  raTa SeZlon saqarTvelos ara mx-
olod erTi, aramed ramdenime regionis daTvaliereba 

sainteresoa aqamde ratom ar iyo ufro didi interesi 
rusebisadmi?  isini xom swored is adamianebi arian, rom-
lebic bevrad met Tanxas xarjaven saqarTveloSi mogzau-



turizmis ganviTarebis perspeqtivebi  saqarTveloSi34

robisas da bevrad didi sargebeli moaqvT Cveni qveyni-
saTvis, vidre sxva mezobel saxelmwifoebs?

mivesalmebiT im nabijebs, romlebsac  dgams GNTA. 
gvesmis, rom Cven vcxovrobT rTul politikur garemoSi 
da viciT, rom turizmis sferoSi politikuri situaci-
is cvlileba umniSvnelovanesi momentia. aucilebelia 
erT rameze SeTanxmeba, rom turizmi da politika erTi 
mTliani nawilia. qveyanaSi arsebuli areuloba swrafad 
iwvevs turistTa raodenobis klebas da ekonomikis uku-
svlas. ruseTSi arsebuli arasaxarbielo politikuri 
situacia ki yuradsaRebia. es yvelaferi, dReisaTvis, 
ruseTSi iwvevs izolacias, inflacias. fulis nakle-
bobis gamo ki ruseTis moqalaqe aRar wava bahamis kun-
Zulebze-anu romelime sxva maRal biujetian qveyanaSi/
kurortze dasasveneblad, es ki saboloo jamSi niSnavs 
imas, rom  ufro metad gaRvivdeba interesi saqarTvelo-
sadmi - adgilisadmi, sadac dasveneba SedarebiT dabal 
TanxebTan aris dakavSirebuli - iq, sadac didi xania ar 
yofilan an saerTod ar unaxavT, Tumca garkveuli sur-
vili misi monaxulebisa albaT aqvT. Cveni mizani ki maTi 
ufro metad daintereseba, Semdeg ki maTi moTxovnebis 
dakmayofilebaa xarisxiani turistuli produqtis SeTa-
vazebis gziT.

dReisaTvis bevrad gamartivebulia sahaero mimosvla. 
xSirdeba frenebis raodenoba. mosalodnelia fasebis 
Semcirebac, konkretulad dolaris ekvivalentSi aris 
SesaZlebeli fasebis Semcireba. garda amisa, ruseTis 
mimarTulebiT dafrinavs mravali aviaxazi, rac migvaniS-
nebs imaze, rom konkurencia didia da mosalodnelia 
fasebis kleba momxmareblis mozidvis mizniT. es yve-
laferi ki, saboloo jamSi gamoiwvevs qveynis, rogorc 
produqtis xelmisawvdomobas.

dReisaTvis, saqarTvelo-moskovis mimarTulebiT dafri-
naven Semdegi aviaxazebi:

1.	 Georgian Airways  Tbilisi-moskovi (kviraSi 7 dRe) 
2.	 Georgian Airways  baTumi-moskovi (kviraSi 3 dRe) 
3.	 Ural Airlines quTaisi-moskovi (kviraSi 1 dRe)
4.	 Aeroflot Tbilisi-moskovi (kviraSi 7 dRe)
5.	 S7 airlines  Tbilisi-moskovi (kviraSi 7 dRe)
6.	 Transaero  Tbilisi-moskovi (kviraSi 4 dRe)

vfiqrob, Cvens kiTxvebze pasuxi, Tu ratom ar iyo  GNTA  
uaxloes warsulSi ufro metad fokusirebuli rusul 
bazarze, arasakmaris marketingul aqtivobaSi unda ve-
ZeboT.

Cveni azriT, zustad rusuli turistuli kompaniebi da 
turistebi ar floben sakmaris informacias saqarTve-
los turistuli potencialis Sesaxeb.

Cveni kvleviTi samuSaos mizani swored aseTi probleme-
bis aRmoCenaa-misi gadawyvetis gzebis, axali inovaciuri 
ideebis Zieba, arsebuli saqmiani urTierTobebis ganvi-
Tarebis xelSewyoba da arasakmarisi informaciis Sevs-
ebaa.

amave dros, vizebis miReba qarTuli mxarisaTvis did 
problemas warmoadgens, es aris dabrkoleba rogorc 
qarTuli turistuli saagentoebisTvis, ise  GNTA-

Tvisac, radgan am sirTuleebis gamo maT ar SeuZliaT 
ruseTis teritoriaze Tavisuflad Sesvla da molapa-
rakebebis Catareba an iq  gamarTul sxvadasxva dargob-
riv gamofenebSi monawileobis miReba, magaliTad iseTSi, 
rogoricaa MITT-moskovis saerTaSoriso turistuli ga-
mofena da sxva.

Cvens mier SemoTavazebuli inovaciuri idea ki daexmareba 
qarTul mxares informaciis Tavisuflad gavrcelebaSi.

ase rom, imisaTvis, raTa SevasruloT GNTA-s misia - 
movizidoT saqarTveloSi ucxoeli turistebi, xeli 
SevuwyoT mdgradi turizmis ganviTarebas da turizmis 
ganviTarebis safuZvelze qveyanaSi maRali saeqspor-
to Semosavlebis zrdas - Cven gTavazobT inovaciur 
midgomas, romelic gulisxmobs turistebsa da turis-
tul firmebs Soris saqarTvelos Sesaxeb informaciis 
gavrcelebas da mis popularizacias. aseve informaciis 
miwodebas im dainteresebuli pirebisTvis, romlebic ar-
ian rusulenovanni.

2. meTodis aRwera
2.1 vebinari - es onlain RonisZiebaa, sadac spikerebs, 
an ubralod GNTA-s menejerebs, saxlidan da ofisebidan 
gausvlelad, saqarTvelos Sesaxeb sxvadasxva ambis moy-
ola da saWiro informaciis miwodeba SeeZlebaT. am dros 
(prezentaciis mimdinareobisas), ruseTSi arsebuli tu-
ristuli kompaniebis warmomadgenlebi an individualebi, 
SesaZloa msoflios nebismier wertilSi imyofebodnen 
da maTi ricxvi ramdenime aTas monawiles aRwevdes. vebi-
naris monawileebi ekranze daaTvaliereben prezentacias 
(Power Point-Si an sxva saCvenebel programaSi), dokumen-
tebs (Word, Excel da sxva), an nebismier damatebiT masalas 
(video-audio rgolebi). monawileebs, TemasTan arsebuli 
gaurkvevlobis SemTxvevaSi, SeeZlebaT daukavSirdnen 
spikers CaTis meSveobiT da momentalurad miiRon kiTx-
vaze pasuxi. saWiroebis SemTxvevaSi menejers (spikers) 
onlain-gamokiTxvis Catarebac SeuZlia. 

2.2  rogor unda CavataroT vebinari - nabijebi:
nabiji 1 - unda viyidoT provaiderisgan `oTaxi vebina-
risTvis”;
nabiji 2 - potenciur klientebs el-fostis meSveobiT 
vugzavniT mowvevas vebinarze dasaswrebad;
nabiji 3 - vagrovebT informacias da vamzadebT prezen-
tacias konkretul Temaze;
nabiji 4 - gansazRvrul dros vatarebT prezentacias da 
vxvdebiT/vecnobiT msmenels.
 
sasurvelia, vebinaris TveSi oTxjer gamarTva. 

pirveli Tve - monacemTa bazis Seqmna (potenciuri klien-
tebis el-fostis misamarTebis mopoveba-ix. danarTi 2 - 
sad da ra raodenobiT momxmareblis mozidva SegviZlia) 
/ sacdeli Cvenebis gamarTva da teqnikuri mxaris daxvewa. 
es aris gamosacdeli dro (timing for trial period). 

meore-mesame Tve -vebinaris Catarebis regularulobis/
sixSiris gansazRvra. Secdomebis dafiqsireba, muSaoba 
imaze Tu rogor gamovasworoT isini. 

meoTxe-mexuTe Tve - ukve gvaqvs damuSavebuli regu-
laruli sistema. gvaqvs konkretuli saprezentacio Te-
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mebi da gvyavs miznobrivi auditoria.
meeqvse Tve - Sida auditi da analizi. imis garkveva, mis-
aRebia Tu ara  GNTA-Tvis es formati.

saboloo jamSi, vebinaris meSveobiT, 6 Tvis ganmavlo-
baSi, SesaZlebeli iqneba 6000-mde potenciur momxmare-
blamde informaciis miwodeba saqarTvelos Sesaxeb (ix.
cxrili 2).
2.3 ra resurs moiTxovs vebinari?
GNTA menejeri - kuratori (1 adamiani)
prezentatori (spikeri) - (1)
damxmare IT piri-(1) 
adamianebi, vinc saprezentaciod masalebs Seagroveben - 
(2-3 kaci)

3. zogadad vebinaris dadebiTi mxareebi da 
upiratesobebi GNTA - Tvis
1.	 informaciis martivad miwodebis SesaZlebloba miz-

nobriv auditoriamde - ucxour turistul agentam-
de an uSualod momxmareblamde (individamde);     

2.	 drois mniSvnelovani ekonomia da aranairi mgza
vrobasTan dakavSirebuli problema - imisaTvis, rom 
prezentacia Caataro vebinaris meSveobiT, ar gWird-
eba ucxoeTSi gamgzavreba, viza da fuWad im drois 
gaflangva, romelic erTi qveynidan meoreSi gada-
frenisas ikargeba. vebinaris Catareba SesaZlebelia 
nebismier dros, nebismieri xangrZlivobiT, winaswar 
Sedgenili grafikiT;

3.	 finansebis ekonomia - vebinari mniSvnelovnad am-
cirebs saprezentacio darbazis daqiravebasTan, mg-
zavrobasTan (bileTi/ganTavseba/kveba), saorganiza-
cio lojistikasTan dakavSirebul xarjebs;

4.	 ar saWiroebs mraval teqnikur aRWurvilobas garda 
im sagnebisa, romlebsac isedac yvela yoveldRiurad 
iyenebs. es aris kompiuteri, yursasmenebi, mikrofo-
ni, video-kamera;

5.	 vebinaris dros SesaZlebelia ekranze nebismieri 
masalis demonstrireba (prezentacia, video, audio 
masala);

6.	 vebinari iZleva aTasobiT potenciur klientTan 
dakavSirebis SesaZleblobas mxolod erTi seminaris 
dros;

7.	 SesaZlebelia gamarTuli seminarebis daarqiveba, 
anu Senaxva, romlis naxvac  momxmarebels (msmenels)  
drois nebismier monakveTSi SeeZleba - Tu vebinari 
gamotovebulia, anu  konkretuli piri ver axerxebs 
konkretul dros seminarze daswrebas, maSin mas Seu-
Zlia daarqivebuli masalis mogvianebiT naxva, mis-
Tvis ufro Sesaferis dros;

8.	 SesaZlebelia prezentaciis Catareba nebismier 
Temaze;

9.	 procesis interaqtiulobis mizniT, prezentaciis 
mimdinareobisas, SesaZlebelia nebismieri wertili-
dan/saWiro adgilidan damatebiTi spikeris/gamomsv-
lelis CarTva; 

10.	 vebinari muSaobs Cveulebrivi internet brauzeri-
dan, ar saWiroebs raimes gadmoweras, instalacias da 
mraval IT muSaks.

4. upiratesobebi rusuli auditoriisaTvis da 
turistuli kompaniebisTvis
1.	 gamartivebuli gza imisaTvis, raTa miiRon axali in-

formacia - maT informaciis miReba SeeZlebaT sax-

lSi ise, rom arc didi energia daexarjebaT da arc 
finansebi;

2.	 pirdapiri komunikacia momwodebelTan, romelic 
kiTxva-pasuxis onlain reJims gulisxmobs - SeuZliaT 
prezentaciis mimdinareobisas CaTSi kiTxvis dasma da 
spikerisagan pasuxis avtomaturad miReba;

3.	 sistemis meSveobiT SesaZlebelia prezentaciebis 
daarqiveba, rac gulisxmobs imas, rom dainterese-
bul pirebs, nebismier dros SeeZlebaT gamotovebu-
li seminaris naxva da informaciis miReba;

4.	 isini miiReben konsultacias konkretuli qveynis 
(Cvens SemTxvevaSi saqarTvelos) usafrTxoebis, mrav-
alferovnebisa da dasvenebaTa saxeobebis Sesaxeb.

5. finansebi
SesaZlebelia proeqtis xarjebis daangariSeba. Tanxa da-
mokidebulia vebinarebis raodenobaze (imaze, Tu ramde-
nad xSirad gavmarTavT mas), maT Catarebis vadebze (ra 
xangrZlivobiT), aseve dasaqmebul pirTa ricxvze.
savaraudo gamoangariSeba xdeba pirveli auditis Ca-
tarebamde - 6 Tvemde:
-vebinaris veb-uzrunvelyofis Rirebuleba (webex, webi-
nar.ru,  sxva) - es is Tanxaa, romelsac vixdiT vebinarze 
drois SesaZenad;
- wamyvanis Rirebuleba (is Tanxa, romelsac vuxdiT 
prezentators/spikers);
- IT  mxardaWeris Rirebuleba;
-damxmare TanamSromlebis Rirebuleba, romlebsac in-
formaciis Segroveba/damuSaveba evalebaT (ixileT cxri-
li 3).

daskvna
vebinaris meTodologia farTod gamoiyeneba msof-
lios mraval qveyanaSi -mraval gansxvavebul sferoSi. 
Cveni proeqti erTgvari gamocdileba iqneba saxelmwifo 
struqturisaTvis, romelmac SesaZloa didxans daim-
kvidros adgili qarTul turistul biznesSi.

aRniSnuli proeqtis gamoyeneba SesaZlebelia nebismieri 
saxiT. naxevarwliani testirebis/programis gamocdis da 
gamocdilebis miRebis Semdeg, rodesac gakeTdeba ana-
lizi, SesaZlebelia misi tiraJireba sxva qveynebze - sxva 
turistul bazrebze. 

amasTan, vebinars SeuZlia SeiTavsos saganmanaTleblo 
funqciebi (treningebi turistuli agentebisaTvis), aseve 
marketingis, molaparakebebis da gayidvebis funqciebi.

yvela zemoT CamoTvlili funqcia kargad erwymis GNTA-
s mizans.  

survilis SemTxvevaSi, damatebiT ixileT video vebinaris 
muSaobis Sesaxeb:
https://www.youtube.com/watch?v=Gz2wBT9gZfo 
 
gamoyenebuli literatura
Лоянич А.А - Жизнь online (2008 w.)

Tyron Adams, Sharon Scollard - Internet Effectively: A Begin-
ner’s Guide to the World Wide Web (2008 w.)

http://gnta.ge/
- 2014 - 2015 wlis statistikuri mimoxilva/grafikuli 
analizi
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http://www.atorus.ru/news/press-centre/new/29864.html. - in-
terviu saqarTvelos turizmis erovnuli administraci-
is xelmZRvanel-giorgi CogovaZesTan

http://www2.unwto.org/ 
- 2014 wlis statistikuri mimoxilva

http://webinar.ru/about_service/general_information/
- vebinaris servisis Sesaxeb

http://webinar.ru/tariffs/
- finansuri sakiTxebi

http://www.future4you.ru/index.php?option=com_content&vie
w=article&id=2589&Itemid=1626-zogadi informacia vebinarze.

http://en.wikipedia.org/wiki/WebEx 
- vebinaris sxvadasxva plaTformebi

http://fedstat.ru/indicators/start.do 
- potenciuri klientebis sakontaqto informacia

http://www.russiatourism.ru/ 
- potenciuri klientebis sakontaqto informacia

https://www.youtube.com/watch?v=TWz8ppM9DzM 
- video masala

https://www.youtube.com/watch?v=Gz2wBT9gZfo 
- video masala

danarTi 

cxrili 1:

cxrili 2:  rogor movipovoT potenciur momxmarebelTa el-fostis misamarTebi

cxrili  3: ixileT savaraudo danaxarjebi 

qveyana

TurqeTi

vebinari (oTaxi)

1,533,236

50$

1,597,438

1

64,202

50$

4%

300$

somxeTi

wamyvani (1 sT)

921,929

30$

1,291,838

4

369,909

120$

40%

720$

azerbaijani

IT mxardaWera 
(1 sT)

931,933

10$

1,075,857

4

143,924

40$

15%

240$

ruseTi

damxmare jgufi 
(1kaci)

mTliani danaxarji

513,930

50$

767,396

4

253,466

200$

410$

49%

1,200$

2,460$

2012

Rirebuleba

2013

raodenoba

cvlileba

1 Tveze

cvlileba%

6 Tveze

GNTA-s 
arsebuli baza

N/O N/O N/O N/O N/O N/O N/O

Atorus.ru 
kompaniebi da 

tur-peratorebi
180

Fedstat.ru 
tur-operatorebi

Russiatourism.ru 
turistuli sainformacio 

centri

200 300

400300

2100

3350

wyaro I Tve II Tve III Tve IV Tve V Tve VI Tve
mTliani 

momxmareblebis 
raodeonoba

20 20 20

400

500

40

400

650

40

400

700

40

400

800
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saqarTvelos 
turizmis erovnuli 

administraciis saiti-
rogorc mniSvnelovani 

elementi turizmis 
ganviTarebis 

saqarTveloSi

avtori: lika farcxalaZe
kavkasiis universitetis turizmis skola

xelmZRvaneli: asistent-profesori nana tabiZe

abstraqti
es naSromi Seiswavlis saqarTveloSi Sida turizmis gan-
viTarebasa da ucxoeli turistebis mozidvis gzebs. ker-
Zod, aqcenti aris gakeTebuli saqarTvelos turizmis 
erovnuli administraciis saitze, rogorc mniSvnelovani 
elementi turizmis ganviTarebis saqarTveloSi. vfiqrob, 
rom am saits aqvs didi potenciali gaxdes misawvdo-
mi farTo auditoriisTvis, iyos cnobili ara mxolod 
saqarTveloSi, aramed mis farglebs gareTac. Cemi azriT 
saqarTvelos turizmis erovnuli administraciis saiti 
did rols iTamaSebs ucxoeli turistebis mozidvaSi, 
rac aisaxeba Cveni qveynis keTildReobaze.

Sesavali
interneti sul ramdenime aTwleulia rac arsebobs, is 
xom gasuli saukunis 60-70-ian wlebSi gaCnda. magram mis 
SemoWras adamianis cxovrebaSi udaod gansacvifrebeli  
unda ewodos. dedamiwis mosaxleobis mesamedma nawilma 
erTxel mainc gamoiyena msoflio qseli, Tanac umrav-
lesoba amas regularulad akeTebs. 

ra moutana internetma adamianebs? - es informaciis 
elviseburi gacvlaa, wamebSi qselSi saWiro wignis moZ-
ieba, msoflios nebismier wertilSi myof megobarTan 
dakavSireba, saintereso kiTxvaze pasuxis moZebna - rTu-
lia imis warmodgena, Tu ramdenad Secvala am SesaZle-
blobebma warmodgena codnis, informaciis, biznesisa da 
urTierTobebis Sesaxeb. 

sxvadasxva dargis mravali specialisti dros, romelSic 
vcxovrobT, sainformacio ekonomikis epoqas uwodebs. 
bevr rameSi es asea, imitom, rom dResdReobiT infor-
macia ganmsazRvrel rols asrulebs. interneti ZiriTa-
dad gamoiyeneba informaciis moiZiebisTvis da inter-
net momxmareblebis raodenoba wlidan wlamde izrdeba. 
saqarTvelosTvis statistikuri monacemebi ixileT cxri-
li 1-Si.26 

kidev erTi siaxle, romelic msoflio qselma realobaSi 
Semoitana - es saxelmwifoebs Soris sazRvrebis waSlaa. 
internetis wyalobiT kacobrioba namdvilad erTiani xde-
ba. adamianebi sazRvrebis gareSe urTierToben, nivTebs 
iZenen, angariSswordebian, molaparakebebs atareben da 
es mTliani procesi praqtikulad kontrolis gareSe 
xorcieldeba. amJamad ufro meti momxmarebeli inter-
nets Tavisufali drois organizebis SesaZleblobisTvis 
afasebs, rac vlindeba dasvenebis dagegmvaSic.

adamianebs SeuZliaT turistul kompaniebs mimarTon, 
SeuZliaT damoukidebel turizmTan dakavSirebuli in-
formaciis moZieba, isini dasvenebis adgilebs,  dasven-
ebis gzebsa da mimarTulebebs ganixilaven.  

turistuli informaciis miRebis mravali saSualeba ar-
sebobs. yoveldRiurad aTasobiT turisti  sxvadasxva 
saitis ZiebaSia, sadac maTTvis saintereso informaciis 
moZieba SeuZliaT.

informaciis gavrceleba, swori arxebis migneba gadam-
wyvet rols asrulebs qveynis turistul pozicionire-
baSi. swored amitom saWiroa  SeviswavloT informaciis 
gavrcelebis damkvidrebuli arxebi da mudmivad gavec-
noT Tanamedrove tendenciebs, rac dagvexmareba ufro 
mizanmimarTuli da xarjTefeqtiani gavxadoT  marken-
tiguli aqtivobebi.

1. saqarTveloSi ucxoeli turistebis mozidva
Cven viciT, rom saqarTvelos turizmis erovnuli admin-
istraciis miznebi da amocanebia saqarTvelos turizmis 
ganviTarebis saxelmwifo politikis Camoyalibeba da 
ganxorcieleba, aseve saqarTveloSi ucxoeli turisteb-
is mozidva, mdgradi turizmis ganviTarebis xelSewyoba 
da Sida turizmis ganviTareba.

Cveni proeqti-gamokvleva pasuxobs erT-erT mizans, 
romelic asaxulia strategiaSi: ucxoeli turistebis 
mozidva.

am miznebis misaRwevad aucilebelia turistebisaTvis 
(turistuli kompaniebisTvis) arsebobdes informaciis 
wyaro, sadac maT saSualeba eqnebaT miiRon koncentri-
rebuli da srulyofili informacia.

Cven viciT, rom dResdReobiT nebismieri msxvili kom-
pania warmoudgenelia kargad organizebuli da maRali 
donis saitis gareSe. ra Tqma unda, arc nacionaluri saa-
gentos saitia gamonaklisi. sasurvelia, rom saqarTve-
los turizmis erovnuli administraciis saits mivceT 
„portalis xasiaTi“, rac imas niSnavs, rom  saits eqneba 

252,131
331,441

410,228 434,969

internet momxmarebelTa statistika saqarTveloSi

2010 2011 2012 2013

cxrili 1:

26 (https://eparticipationge.wordpress.com)
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ramdenime safexurisgan Semdgari, didi moculobis  veb
resursi, mudmivad farTo auditoria, uamravi da mrav-
alferovani informacia.

kvlevis mizani: gavaanalizoT arsebuli saiti GNTA, 
gamovavlinoT susti mxareebi, SevadaroT arsebul sx-
vadasxva analogs da SevimuSavoT rekomendacia Semdegi 
periodisTvis.

proeqtze muSaobisas gamovlinda, rom arsebuli sai-
ti unda pasuxobdes auditoriis moTxovnebs, rogorc 
saqarTveloSi, aseve mis farglebs gareT, romelic dRi-
TidRe izrdeba da farTovdeba geografiuli masStabebi.

dakvirvebis analizi:
Cveni azriT, saitis struqturis cvlileba SeiZleba ganx-
orcieldes or etapad: moklevadiani da grZelvadiani.

moklevadiani etapi (SeiZleba Sesworebul iqnas 3-4 TveSi):

1. pirvel gverdze (mTavari)
vebspecialistebis (vebdizainerebis) azriT, miznobri-
vi gverdi mowesrigebuli, gasagebi da erTi miznisken 
mimarTuli unda iyos. saWiroa mxolod aucilebeli da 
zogadi informaciis gamoqveyneba, saiti ar unda iyos 
gadatvirTuli dizainis  rTuli elementebiT da momx-
mareblebi reklamam ar unda Seawuxos. swored amas 
vxedavT dResdReobiT GNTA-s saitis mTavar gverdze. 
erTaderTi dakvirveba is aris, rom gamosaxuleba (fo-
tosuraTi) saitze mTavari gverdis mniSvnelovan nawils 
Seadgens da dizaineruli TvalsazrisiT is gverdis au-
cilebel nawils warmoadgens, amitom vTvliT, rom pir-
vel gverdze (mTavari) aucilebelia gakeTdes vizualuri 
optimizacia, SevcvaloT suraTis zoma (davapataravoT) 
an suraTi CavanacvloT videorgoliT, raTa ukeT Candes 
qvemoT mocemuli teqsti.

2. aucilebelia saitze davamatoT ramdenime 
ucxo ena
veb gverdi http://gnta.ge/ ar awvdis momxmarebels im 
saWiro informacias, romelic turistebis dainterese-
bas gamoiwvevs. pirvel rigSi albaT enebis problemaa. 
veb-gverdi gaTvlilia mxolod qarTvel momxmarebelze 
maSin, rodesac saqarTvelos turizmis erovnuli admin-
istraciis gverdi minimum 5 enaze unda iyos naTargmni, 
raTa turistebma SeZlon Sesabamisi informaciis miReba. 

ucxoeli ver xvdeba, ratom unda Camovides saqarTvelo-
Si, ra unda naxos, iqneba Tu ara usafrTxod da sxva. es 
kiTxvebi mas awuxebs da pasuxis saZieblad uamravi droi-
sa da energiis daxarjva uwevs. Semdeg ki albad iRleba 
da iseT vebgverds miaSurebs, sadac SedarebiT ukeT da 
gasagebad aris moTxrobili konkretuli qveynis Sesaxeb.

swored amitomac, aucilebelia saitze davamatoT ram-
denime ucxo ena (inglisuri, franguli, germanuli da 
rusuli) raTa igi xelmisawvdomi gaxdes farTo audi-
toriisTvis.

3. aucilebelia davamatoT Tavebi
vTvli rom eseni unda iyos: „turistebisTvis“, `kompanie
bi~, `treningebi“.

4. aucilebelia Seicvalos Tavebis  ganlageba

5. CavataroT SEO xelSewyoba im bazrebze 
romlebic prioritetulia 2015 wels
Cven viciT, rom Zebnis sxvadasxva sistema arsebobs 
(Яндекс, Google, Rambler, TOP.ge da sxva), romelic momx-
marebels Seyvanili kiTxvis pasuxad saitebis CamonaT-
vals awvdis (magaliTad, CvenTvis mniSvnelovania iseTi, 
rogoricaa ”turizmi saqarTveloSi”, ”informacia tu-
ristebisTvis saqarTvelos Sesaxeb” an ”qarTuli turis-
tuli kompaniebi”).  amasTanave garkveuli saitebi Zebnis 
sistemaSi pirvel adgilze gamodis, xolo danarCenis 
moZebna ramdenime gverdis daTvalierebis Semdeg aris 
SesaZlebeli. Tu saiti Zebnis Sedegad saZiebo sistemebSi 
pirvel adgilze gamodis, maSin yvelaferi sworad aris 
gakeTebuli da Cveni potenciuri klienti (Cvens SemTx-
vevaSi turisti, turistuli saagento) TqvenTan mova. 
swored saZiebo popularizacia (mas kidev saitis saZiebo 
optimizacias uwodeben)  imazea mimarTuli, rom Tqveni 
saiti saukeTeso adgilze, anu TOP-aTeulSi gadiodes. 
mecnierulad rom vTqvaT saitis saZiebo optimizacia 
(saitis saZiebo popularizacia, saitis promouSeni, SEO 
- Search Engine Optimization) saitis poziciebis gazrdis 
RonisZiebebis kompleqss warmoadgens winaswar SerCeul 
kiTxvebze saZiebo sistemebis pasuxebis SedegebSi.  

saitis optimizacia  aris Semdgomi popularizaciisTvis 
momzadebis ZiriTadi etapi. saitis optimizacia imisTvis 
aris saWiro, rom saiti konkretuli amocanebis gadasawy-
vetad efeqturi iyos: turizmis sferoSi es aris daswre-
ba, damatebiTi klientebis mowveva da saWiroebis SemTx-
vevaSi, turistuli momsaxurebis/marSrutebis gayidvebis 
gazrda da a.S.

saitebis saZiebo optimizacia SeiZleba pirvel nabijad 
CaiTvalos GNTA - sTvis arsebuli situaciis Secvli-
saken, romelic  ”turizmi saqarTveloSi” kiTxvis Sem-
deg 10 gverdis Semdeg Cndeba, rac imaze miuTiTebs, rom 
aravin ar  Sedis saitze. Cven viciT, rom TOP-aTeulSi 
arsebuli saitebi, rogorc wesi yvelaze avtoritetuli 
saitebia. aseve kargi adgilmdebareoba stumrebis ufro 
met raodenobas izidavs. pirvel aT poziciaze ganTavs-
ebul saitebs (TOP-aTeuli, anu Sedegis pirveli gverdi) 
yuradRebas momxmarebelTa 95 procentze meti aqcevs.

mTavari

kontaqti

mTavari

statistika

Cvens Sesaxeb mediacentri

sajaro

mediacentri turistebisTvis

Cvens Sesaxeb

sajaro

statistika

kompaniebi

kontaqti

rekomendaciaamJamad

treningebi
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xolo Tuki saiti ar aris SEO-optimizirebuli, didi 
albaTobaa imisa, rom momxmarebeli ver moZebnis inter-
netSi informacias kompaniis Sesaxeb. dRevandeli inter-
net-momxmarebeli metad ganebivrebulia da ar xarjavs 
bevr dros Zebnaze. Tu Tqvens firmas ar ipovis, Tqvens 
konkurentebs mimarTavs, romelTa Sesaxeb informaciis 
moZieba ufro martivi da swrafi iqneba. dagveTanxmebiT 
albaT, rom im klientebis dakargva, romelTac Tqveni 
moZebna surdaT da ver SeZles Zalian arasasiamovnoa. 
udavod, saZiebo optimizacia - es klientebis mozidvis 
Zalian efeqturi xerxia, mxolod erTi winapirobiT: amas 
profesionalebi unda akeTebdnen.27  

grZelvadiani etapi (SeiZleba Sesworebul iqnas 1 wel-
iwadSi) mdgomareobs imaSi, rom Cven  vcvliT saitis 
struqturas anu Site Maps-s SeiZleba daematos Tavebi 
da qveTavebi.

1. mTavari
siaxleebi (TvalsaCino axali ambebis raodenoba ara
umetes 3-4)

vfiqrob, rom mTavar gverdze unda darCes „misia, mizani, 
xedva da aseve axali ambebi, magram Cemi azriT aq saWiroa 
gakeTdes damatebiTi informacia turistebisTvis da tu-
ristuli saagentoebisTvis.

mniSvnelovani movlenebi
rogorc yvela qveyanas gaaCnia Taviseburi damaxasiaTe-
beli tradiciuli dResaswaulebi aseve saqarTveloc araa 
gamonaklisi: lomisoba, eliaoba, vaJaoba, yazbegoba- yve-
la es dResaswauli aris erTmaneTisgan gansxvavebuli da 
Taviseburad yvela unikaluri da ratomac ar gavacnoT is 
msoflios? swored zemoT aRniSnul qveTavSi SeiZleba ga-
keTdes saxalxo dResaswaulebis, festivalebis kalendari.

amindis prognozi (1kviris)
amindis prognozi aris informaciuli serveris  erT-
erTi yvelaze saWiro, mniSvnelovani da gamoyenebadi 
nawili. saqarTvelos klimatis nairgvarobidan gamomdi-
nare, Cemi azriT, aucilebelia saitze davamatoT „amin-
dis prognozi“. miTumetes amis gakeTeba aucilebelia im 
saitze, romelic emsaxureba turistebs.

SesaZlebelia ubralod gakeTdes linki. magram es moux-
erxebelia momxmareblebisTvis da garda amisa es gadaibi-
rebs maT sxva sainformacio serverze. amitom umjobesia 
amindis prognozi gakeTdes uSualod saitze, raTa ufro 
mosaxerxebeli da TvalsaCino iyos ama Tu im momxmare-
blebisaTvis.

turistuli ruka
vTvli, rom sasurvelia saitze ganTavsdes saqarTvelos 
ruka an Tundac gakeTdes bmuli.

saqarTvelos qalaqebi da regionebi
Cemi azriT sasurvelia, rom mTavari gverdis boloSi 
daematos saqarTvelos qalaqebi da regionebi. aseve Sei-
Zleba saitze ganlagebul TiToeul regionze davamatoT 
informacia. amiT turistebs saSualeba eqnebaT ufro 
dawvrilebiT gaecnon saqarTvelos ama Tu im regionsa 
Tu qalaqs.

Rilaki-gamowera
mocemuli Rilakis mizanSewoniloba dafuZnebulia imaze, 
rom misi meSveobiT saiti SeZlebs gamomwerebis bazis Se-
grovebas.  aRniSnuli baza sxvadasxva mizniT SeiZleba iq-
nas gamoyenebuli, magaliTad, vebinarebis Casatareblad, 
siaxleebis gasavrceleblad, rac saboloo jamSi saitis 
momxmarebelTa interaqtivobamde migviyvans. Cveni mow-
odebaa moqmedeba - es yvelaze faseuli da mniSvnelovani 
elementia Web-gverdze.

2. media centri
axali ambebis ganTavseba (axali ambebis raodenoba 12). 
vfiqrob, rom es gverdi unda darCes ucvleli.

3. turistebisTvis
sad wavide dasasveneblad?
aq  SeiZleba ganvaTavsoT TOP aTi kurorti saqarTvelo-
Si, magaliTad: yazbegi; svaneTi; bakuriani;  sairme; xevs-
ureTi; siRnaRi; baTumi; baxmaro; borjomi; TuSeTi. gan-
vaTavsoT patara zomis suraTebi da aseve aucilebelia 
TiToeuli adgilis mokle aRweriloba Tu ratom unda 
ewvion ama Tu im kurorts da turistebs SevuqmnaT zog-
adi warmodgena mainc.

turebis saxeoba
turi warmoadgens turizmis ganuyofel nawils. rac 
ufro mravalferovania turebis saxeoba miT ufro 
mimzidveli da saintereso xdeba turistebisaTvis esa Tu 
is qveyana. radgan Cven orientirebulebi varT Cveni qvey-
ana vaqcioT popularul turistul zonad, maSin saitis 
es gverdic Zalian mniSvnelovania. gTavazobT, rom aq 
gakeTdes popularuli da moTxovnadi turebis CamonaT-
vali, Tu riTi SeeZlebaT isiamovnon aq Camosulma tu-
ristebma.

informaciuli centrebi (yvela sainformacio nomrebi)
informaciuli centrebi Zalian mniSvnelovania turis-
tebisTvis. saitze ganTavsebul telefonis nomrebis 
saSualebiT momxmareblebs gauadvildebaT ufro mar-
tivad moZebnon yvelaze mniSvnelovani sainformacio 
samsaxurebi. amitom Cven gTavazobT saitis am gverdze 
SevitanoT saqarTveloSi  arsebuli yvela sainfromacio 
samsaxuris nomeri, magaliTad, 112, 118-08, 033, 022.

viza
aq turistebs miecemaT SesaZlebloba, rom miiRon 
sruli informacia, im qveynebis Sesaxeb romlebsac 
saqarTvelosTan uvizo reJimi gaaCniaT. es muxli sain-
teresoa turistebis mosazidad (Cven viciT, rom uvizo 
reJimi xels Seuwyobs turistuli nakadebis Semodine-
bas qveyanaSi da aseve pozitiurad aisaxeba adgilobriv 
ekonomikaze, vinaidan turizmidan miRebuli Semosavlebi 
saqarTvelos ekonomikis mniSvnelovan wils warmoadgens. 
gamartivebuli savizo procedurebi da gadasaxadebi 
saSualebas miscems turists dazogos sakuTari dro da 
finansuri resursebi. aRniSnuli procedurebi saqarTve-
los saSualebas miscems gaxdes turistulad mimzid-
veli qveyana da dadebiTad imoqmedebs qveynis mimzid-
velobaze).

transportireba
turizmi axorcielebs xalxis gadayvanas erTi adgilidan 
meore adgilze rogorc qveynis SigniT ise qveynis gareT. 27 (http://algo.ge/)
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amitomac informacia transportis Sesaxeb sasargeblo 
da sainteresoa rogorc adgilobrivebisTvis ise Camo-
suli stumrebisaTvis. msoflioSi mimdinare globali-
zaciis fonze da saqarTvelos geostrategiuli mde-
bareobidan gamomdinare, qveynis ekonomikis ganviTareba 
pirdapir kavSirSia satransporto seqtoris gamarTul 
efeqtur muSaobasTan. swored amitom, Cemi azriT, aq Sei-
Zleba daematos informacia saqarTvelos saerTaSoriso 
aeroportze, saqarTvelos rkinigzaze, avtobusebsa da 
taqsebze.

ganTavseba
turizmis erT-erTi mniSvnelovani komponentia sastumro 
biznesi, radgan ganTavsebis adgili ZiriTadia nebismieri 
turproduqtis formirebaSi, turizmis TiTqmis yvela 
formaSi. sastumro industria, rogorc turizmis bizne-
sis ganuyofeli nawili, ara marto exmareba zemoTxsen-
ebuli funqciebis Sesrulebas, aramed qmnis saZirkvels 
maTi ganviTarebisa da gamdidrebisaTvis. ratom aris 
mniSvnelovani saitebze informaciis gavrceleba sastum-
roebis Sesaxeb? Cvens SemTxvevaSi, turistebs SeuZliaT 
miiRon informacia qarTuli sastumroebis Sesaxeb (gai-
gon momsaxurebis done, daaTvalieron fotoebi, ris 
mixedviTac SeZleben sastumros adgilmdebareobis gage-
bas, Seafaseben sastumros keTilmowyobas, xedebs, nom-
rebsa da damatebiT SeTavazebebs). vTvli, rom am infor-
maciis ganaxleba TveSi erTxel mainc aris saWiro. saitis 
am gverds  SeiZleba hqondes komerciuli daniSnuleba.

kveba
restorani kvebis industriis ganuyofeli nawilia da 
mniSvnelovan rols TamaSobs turistTa momsaxurebis 
procesSi. restorani iZens mraval specifikur maxasiaTe-
blebs klientebis moTxovnebis zrdis meSveobiT. TiTqmis 
yvela qveyana flobs sakuTar samzareulos da yvela maT-
gani unikaluria. saqarTveloc araa gamonaklisi. 

qarTuli samzareulo - sakmaod cnobili da bevrisTvis 
sayvarelia msoflioSi. swored amitom  aq unda gakeTdes 
restornebis, barebis, kafeebis CamonaTvali, romelTac 
Tan daerTveba suraTebi da mokle informacia ama Tu 
im dawesebulebaze. am dawesebulebebis CamonaTvali unda 
iqnes yovelTviurad ganaxlebuli. saitis am gverds Sei-
Zleba hqondes komerciuli daniSnuleba.28

Sopingi
Tanamedrove turistebi sruli seriozulobiT udgebian 
Sopings, maTTvis araa sakmarisi Sin dabrunebisas Seiaron 
duty free - Si. amitom am sakiTxs seriozulad unda mi-
vudgeT. turistebs unda mivawodoT informacia Tu ra 
brendebi arsebobs saqarTveloSi, sad aris ZiriTadi 
savaWro centrebi, sasurvelia maRaziebis misamarTebisa 
da nomrebis miwerac.

4. kompaniebi
wina gverdebi gankuTvnilia gareSe momxmareblebisTvis. 
xolo mocemuli gverdi ZiriTadad Sida momxmareb-
lisTvis. vTvli, rom aq unda ganTavsdes saqarTveloSi 
arsebuli yvela turistuli saagento. mocemuli gverdi 
SeiZleba iyos gamoyenebuli qarTuli kompaniebis dasar-
wmuneblad.

xolo rac Seexeba saitze arsebul Tavebs: „Cvens Sesaxeb“, 
„sajaro“ da „statistika“ Secvlas ar eqvemdebareba.

daskvna
saitis swori struqtura (SiteMap) xels Seuwyobs 
saqarTvelos, rogorc turistuli qveynis populari-
zacias. saitis struqturis Secvla migviyvans iqamde, 
rom mas advilad ipovian saZiebo sistemebSi. ganTavse-
buli informacia srulyofilad upasuxebs turistebis 
moTxovnebs, informacia xSirad ganaxldeba. amasTan er-
Tad saiti iqneba gankuTvnili rogorc gareSe, ise Sida 
momxmareblisTvis. saboloo jamSi es aisaxeba mdgradi 
turizmis ganviTarebaze da aseve aisaxeba Cveni qveynis 
keTildReobaze.

gamoyenebuli literatura
Артёмова Е.Н., Козлова В.А.- Основы гостеприимства и 
туризма: Учебное пособие.

Бриггс С.-Маркетинг в туризме.

https://eparticipationge.wordpress.com
-internet momxmarebelTa statistika saqarTveloSi

http://www.economy.ge/ 
- saqarTvelos ekonomikisa da mdgradi ganviTarebis 
saministro

http://travelgeorgia.ru/  
- saqarTvelo yvelasTvis

http://tourlib.net/ 
- yvelaferi turizmis Sesaxeb

28 (Артёмова Е.Н, 2005); (Бриггс, 2005); (Артёмова Е.Н., 2005)
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xevi kulturuli 
turizmis WrilSi

avtori: sofio biwaZe
saqarTvelos sapatriarqos wmida andria 

pirvelwodebulis saxelobis qarTuli universiteti
xelmZRvaneli: istoriis mecnierebaTa

 doqtori nunu mindaZe

abstraqti
naSromSi warmodgenilia saqarTvelos istoriul - eTno
grafiuli kuTxe - xevi kulturuli turizmis WrilSi. 
ganisazRvra, rom  kulturuli turizmis farglebSi, 
moxeveTa sulieri  da materialuri kulturis gacnoba 
xels Seuwyobs turistebis mozidvasa da dainteresebas. 
warmodgenilia ramdenime tradiciuli dResaswauli da 
salocavi maTTan dakavSirebuli wes - CveulebebiT da 
turizmis SesaZlo samomavlo perspeqtiviT. gamokveTil-
ia optimisturi prognozi imisa,  rom saxelmwifos Sesa-
Zlebloba aqvs minimaluri materialuri danaxarjebiT 
moizidos turistebi, Tu moxdeba Sesabamisi kulturuli 
turebis dagegmva, gidebis profesiulad gadamzadeba, in-
formaciulad mdidari bukletebis gamocema.

Sesavali
kulturuli turizmi  dRes turizmis erT-erTi  yvelaze 
popularuli saxeobaa da mis ganviTarebas saqarTveloSi 
sakmaod kargi  perspeqtiva aqvs. amas, upirveles yovli-
sa, ganapirobebs materialuri RirsSesaniSnaobani, rom-
liTac saqarTvelo   Zalze mdidaria, jer kidev cocxali 
xalxuri tradiciebi da   unikaluri xalxuri xelovneba.
saqarTveloSi kulturuli turizmis erT-erTi mima-
rTuleba mxareTmcodneobiTi xasiaTisaa, magram vfiqrob, 
rom igi  ar unda gulisxmobdes saqarTvelos ama Tu im 
kuTxeSi arsebuli mxolod popularuli RirsSesaniSnao-
bebis daTvalierebas, aramed turistisTvis am kuTxis yo-
fa-cxovrebis amsaxveli materialuri kulturis  Zegleb-
is, tradiciebisa da folkloris gacnobas. kulturuli 
turizmis am kuTxiT ganviTarebisaTvis aucilebelia 
eqskursiamZRolebis profesiul doneze  momzadeba eT-
nologiis  mimarTulebiT.

amjerad  Cveni mizania  saqarTvelos erT-erTi istori-
ul-eTnografiuli kuTxis - xevis warmoCena kulturuli 
turizmis WrilSi. xevSi turistebis didi nakadi moulod-
neloba ar aris, magram maTi winaswardasaxuli marSruti 
ZiriTadad Semoifargleba gergetis wminda samebisa da  
mxareTmcodneobiTi muzeumis monaxulebiT. aRsaniSna-
via agreTve, gudauris samTo-saTxilamuro turebi da 
esoden popularuli alpinizmi. miuxedavad amisa, kul-
turuli turizmis farglebSi turistebs SesaZlebelia 
gacilebiT meti informacia mivawodoT.

mniSvnelovania turistebis daintereseba moxeveTa 
sulieri da materialuri  kulturiT, rac gulisxmobs: 
tradiciuli wes-Cveulebebis, ritualebisa da salo-

cavebTan (jvar-xatebTan) dakavSirebuli dResaswaulebis 
gacnobas. xalxur dResaswaulebze gasarTobi, sanaxa-
obrivi fonis  win wamowevas, folklorisa  da mdidari 
kulinariuli tradiciebis demonstrirebas. amave dros, 
religiur dResaswaulebze turistebis daswreba  saSu-
alebas miscems adgilobriv mosaxleobas moaxdinos 
saojaxo nawarmis realizacia ekologiurad sufTa 
produqtisa Tu gamoyenebiTi xelovnebis nimuSebis saxiT.
xevis dResaswaulebi,  ZiriTadad, adgilobrivi mosaxle-
obisa da  turistebisTvis xelsayrel dros, gazafxul-
zafxulSi, umetesad Ria sivrceSi imarTeba. es dResas-
waulebi  Sinaarsobrivad mdidari da prezentaciuli 
xasiaTisaa, rac SesaZlebels xdis maT  mravalmxriv war-
moCenas.

naSromis ZiriTad nawilSi magaliTisaTvis moviyvanT ram-
denime adgilobrivi dResaswaulisa da salocavis  aRw-
erilobas. 

1. aTengenoba/sparsangelozoba
1.1. wveris sparsangelozi: salocavi  sparsangelozi  mdi-
nare Tergisa da snos xeobis Sua mdebare maRali mTis 
wverzea (zRvis donidan 4000 metri) daarsebuli.  salo-
cavamde rTulad misasvleli gza stefanwmindidan da 
snos xeobidan adis. dResaswauli imarTeba ivlisis Tve-
Si, masStaburia da masTan  araerTi saintereso istoria 
Tu wes - Cveulebaa dakavSirebuli. aTengenoba xalxuri 
sadResaswaulo ciklia mTel aRmosavleT saqarTvelos 
mTianeTSi. aRiniSneba aRdgomidan 99 - 100 dRes, petre 
- pavlobis marxvis momdevno dReebSi. sparsangelozis 
salocavi qvis mSrali wyobiT aris  nagebi da Semkulia 
jixvis  rqebiT.

samecniero literaturaSi „aTengenobas“, igive  „vardobis 
dRis“ dResaswauls, ukavSireben mcire aziaSi gavrcele-
bul adonis - afrodites kults, romelic gulisxmob-
da mcenareuli samyaros gamoRviZebasTan dakavSirebul 
dResaswauls. qristianobis gavrcelebis Semdeg uZveles 
qarTul liturgikul  ZeglebSi xsenebuli warmarTuli 
dResaswaulis nacvlad aTenagen episkoposis xseneba 
dawesda.29 

Zvelad „sparsangelozobas“ maRali mTis wverze xalxi  
RamisTeviT adioda salocavad, mihyavdaT  saklavi, mi-
hqondaT qada, e.w. „gasatexeli“ (sityva gasatexeli exmi-
aneba qarTul gamoTqmas - „puris gatexva“). droTa gan-
mavlobaSi  cudi gzis gamo moxeveebi veRar adiodnen  
mTis wverze salocavad da aTengenobas niSTan  dResas-
waulobdnen.  aTengenobis dResaswauli datvirTuli iyo  
sxvadasxva sanaxaobiT. aq imarTeboda: farikaoba,  doRi,  
Sejibri qvis awevaSi da sxva gasarTobebi. asrulebdnen  
xalxur simRerebs, ritualur cekvebs: ”ferxisas”, “sa-
maia samTagans“... xevis literaturul mematianes al. yaz-
begs sparsangelozis dResaswauli  aRwerili aqvs Tavis  
moTxrobebSi.

dReisaTvis aTengenobis dResaswaulze wveris sparsan-
gelozSi axalgazrdebi  midian  RamisTeviT, mihyavT sak-
lavi, diasaxlisebi acxoben qadas, romelsac Wrian sa-
locavSi da unawileben stumrebs, qeifoben,  imarTeba 
doRi.  xevSi aTengenis salocavi niSebi sxvadasxva adgi-
las gvxvdeba.

29 klarjuli mravalTavi, Tb., gamomcemloba „mecniereba“, 1991,gv.134-135.
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1.2. aTengenis niSi stefanwmindaSi:   stefanwmindaSi, e.w. 
yanebSi, gaSlil mindorze, kiriT gadaRebili qvajvaria 
aRmarTuli. adgilobrivebi mas „aTengenis“ anu „sparsan-
gelozis“ niSs eZaxian.

gadmocemiT, Zvelad  wveris sparsangelozSi  asvlisas 
erT - erT qals  akvniT bavSvi mihyavda. akvani dagorebia, 
Semdeg  ki  im  adgilze gaCerebula, sadac dRes  niSi 
dgas. 28-29 ivliss dResaswaulze mosaxleobas salocav 
niSSi gaaqvT qadebi, arayi, klaven saklavs.

1.3. aTengenis niSi sof. snoSi:  sofel snos aTengenis  niSi  
mdinare snoswyalTan SemaRlebul gorakze, e.w. „niSmin-
dorasTan“ dgas. dResaswauli moZravia da snoSi yovel 
wels aRdgomidan 99-e dRes aRiniSneba. tradiciulad 
niSTan  ikvleba saklavi, anTeben sanTlebs. aTengenobas 
mdinare snoswyalSi yovel wels  imarTeba naTlobis rit-
uali, romelsac aRasrulebs episkoposi an  adgilobrivi 
mRvdeli.

2. xevis salocavebi
2.1. semxisa - daba stefanwminda: semxisas salocavSi gan-
sakuTrebulad dResaswauloben aRdgomas. semxisa zRvis 
donidan 1900 metrze mdebareobs. stefanwmindidan  
Crdilo aRmosavleTis mxares, yodnis (yodanT) vakezea 
aSenebuli.

semxisa yuroswylis gaRma mdebare kldis   moglejil ma-
sivzea daarsebuli. is orferda gadaxurvis mqone mcire 
zomis eklesiaa, romelic fiqali da bazaltis qvisagan 
Tavdapirvelad mSralad nageb, xolo Semdeg karisa da fan-
jris RiobebSi kiriT gamagrebul  salocavs warmoadgens. 
semxisas ezoSi didi fardulia gamarTuli  sadResaswau-
lo sufrisaTvis. gadmocemiT, semxisas evedrebodnen pi-
rutyvis gamravlebas.30 dReisaTvis, aq sagangebod aRiniS-
neba aRdgomis brwyinvale dResaswauli.

2.2. elia: salocavi niSi  stefanwmidis  aRmosavleTis mx-
ares, e.w. „saxare gzasTan“  arsebul mTaze,  zRvis donidan 
2040 metr simaRleze mdebareobs. dReisaTvis aq arsebuli  
samonastro kompleqsis ezosTan  aris aRmarTuli.

elias salocavi warmoadgens fiqali qvisagan mSralad 
nageb oTxkuTxa formis niSs. mTavari fasadi dasavleTis 
mxares aqvs. datanili aqvs  sasanTle niSi. iqvea moTavs-
ebuli   wmida ilia Tezbitelis saxelobis qvaSi nakveTi 
xati. elias  Cveni winaprebi avedrebdnen dar-avdars.

samonastro kompleqsSi Sedis wmida ilia (elia) Tezbite-
lis saxelobis eklesia, samreklo, sarezidencio Seno-
ba, ezoSi ganTavsebuli keliebiT. monasteri 2000 wels 
daarsda sruliad saqarTvelos kaTalikos patriarqis 
ilia meoris  locva - kurTxeviT.

wm. ilia Tezbitelis xsenebis dRes (20/2 agvisto) sadResas-

waulo  wirvis damTavrebis Semdeg, elias niSTan eklesiidan 
gamosuli xalxi anTebs sanTlebs, miaqvT qada.

2.3. wiTeli eklesia: wiTeli eklesia zRvis donidan 2100 
metrze,  sof. stefanwmindidan  aRmosavleTis mxares mde-
bareobs. mSraladaa  fiqali qviT  nagebi da garSemo gala-
vnis naSTebic SeimCneva. aqvea aRmarTuli  qviT nagebi  niSi.

gadmocemiT,  am eklesiaSi moRvaweobda beri stefane 
(ficxelauri), romelsac beTlemis berebTan arsebuli 
uTanxmoebis gamo dautovebia beTlemi da wiTel eklesia-
Si gadmosula samoRvaweod. cnobilia, rom stefanes gmi-
robiT  warRvnisagan gadarCa sofel TargmanSi mcxovrebi 
xalxi. stefanes Rrubelas  saxelwodebiTac  moixsenie-
ben.  RrubelTwinamZRvari elias epiTetia. Tqmuleba 
Rrubelaze elias erT-erTi xalxuri varianti unda iyos.

elias dResaswauli gavrcelebuli iyo kavkasiis mTianeT-
Si. elias Tayvans scemdnen dvalebi, risi gamoxatulebac 
iyo kerpi vaCila, romelsac swiravdnen  Txas.31

wmida ilia Tezbiteli gamorCeuli wmindania. leonti 
mrovelis mixedviT, misi xaleni daculia saqarTvelo-
Si.32 “bibliuri ilia da misi kultmsaxureba istoriul 
saqarTveloSi mWidrod yofila dakavSirebuli TxasTan 
da SesaZloa igi elias gamovlinebadac miaCndaT“.33 

2.4. ivane naTlismcemlis salocavi da  niSi:  ivane naTlism-
cemlis mTavari salocavi samxedro gzidan marjvniv 
(stefanwmindidan daaxloebiT 5 kolometrze) mdebare-
obs.  11 seqtembers moxeve qalebi salocavSi gadiodnen, 
mihqondaT sanTlebi, qadebi.  abamdnen ferxuls.

ivane naTlismcemlis Tayvaniscema xevSi farTod iyo 
gavrcelebuli, radgan bavSvebis (xizanT) mfarvelad iTv-
leboda.34 naTlismcemlis salocavSi dRemde  Sesawirad  
mihyavT wiTeli mamlebi da  cocxlad uSveben anda klaven.

2.5.  quSeT wm. giorgis salocavi TargmanSi:  sofel Targ-
manSi quSeT wm. giorgis patara Sesasvleli  - TaRovani 
kari aqvs, romelSic daCoqili Tu Seva adamiani. aRmosav-
leTiT mcire zomis sarkmelia gaWrili da trapezis 
msgavsi xatTsabrZanebeli da sasanTlea moTavsebuli. 
dReisaTvis trapezze  wm. giorgis Weduri xatia dabr-
Zanebuli.  samlocvelos  Sua nawilSi moTavsebuli  da-
bali, brtyeli qva  magidis funqcias asrulebs, romelic 
orive mxares  grZeli xis skamebiT aris gawyobili.  adre 
trapezi imkoboda jixvis rqebiT.

salocavis rqebiT  Semkoba mTielTa yofaSi asaxuli  bib-
liuri tradiciaa da msgavsia uflis davalebisa mosesad-
mi samsxverplos agebis Taobaze, romelic rqebiT unda 
yofiliyo Semkuli.35 

dResaswauli yovel 23 noembers da  6 maiss aRiniSneba. 
Cveuli moxeuri wesiT aq loculoben, ikvleba saklavi, 
anTeben sanTlebs, Wrian qadas (erbos, fqvilsa da yvels 
erTad ureven, Semdeg  am masas  gafuebul comSi aTavs-
eben da acxoben sqeli xaWapuris saxiT).

sofel  Targmanis bolos SemaRlebul mTaze e.w. saxare 
gzasTan amaRlebis axlad daarsebuli niSi dgas.  amaRleb-
is dResaswaulze aq mTeli sofeli iyris Tavs.

30 s. makalaTia, xevi, Tb., saxelmwifo gamomcemloba, 1934,gv. 247-248.
31 i. surgulaZe, miTosi, kulti, rituali saqarTveloSi, Tb., Tsu-s gamom-
cemloba. 2003, gv.277.
32 leonti mroveli, qarTlis cxovreba, Tb., gamomcemlobebi: „meridiani“, 
„artanuji“, 2008,gv.113.
33 i. surgulaZe, miTosi, kulti, rituali saqarTveloSi, Tb., Tsu-s gamom-
cemloba. 2003,gv. 278.
34 n. mindaZe, qarTveli xalxis tradiciuli samedicino kultura, Tb., 
gamomcemloba „wignieri“, 2013,gv.229.
35 l. gaburi, Zveli aRTqma da xevsurTa wes-rwmunebani, Tb., gamomcemloba 
„merani“, 2008,gv.42.
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2.6. Ralanguris wminda giorgis salocavi sof. karkuCaSi:  
karkuCasa da axalcixis Sua maRal mTaze Ralanguris 
wm. giorgis salocavia, romlis niSi mogvianebiT milos 
mTaze CamoutaniaT nadarbasevTan.  nadarbasevi mTebiT 
garSemortymuli davakebaa mdinare snoswyalTan. gad-
mocemiT, am adgilas vaxtang gorgasali mibrZanebula da 
amitom ewodeba nadarbasevi.

Ralangurobas soflis  mosaxleoba cxenebiT  adioda 
mTaze, imarTeboda jiriTi. doRs xSirad  xanjlaoba 
(farikaoba) mohyveboda.

dResaswauls  aRdgomidan 101-e dRes yovelTvis samSa-
baTs aRniSnaven. salocavze dResaswulis dros dRemde 
adian axalgazrdebi RamissaTevad da mosalocad.  sain-
teresoa, rom  soflis mosaxleoba erT wels Tu Ralan-
gurobas aRniSnavs, meore wels aRdgomidan 101-e dRes, 
samSabaTs, aRniSnavs xeTanobas. xeTanobas ZiriTadad 
dResaswaulobdnen sofel arTxmoSi. karkuCaSi mxolod 
misi salocavi niSia gadmotanili, radgan sofeli arTxmo 
aRar arsebobs.

sulxan - saba orbelianis leqsikonis mixedviT, sityva 
„Ralangari“ (Ralanga) mironis sunelia.36  amgvari  sax-
elwodeba, bunebrivia, miuTiTebs  salocavis Zvel qris-
tianul  sawyisze.

2.7. RvTismSoblis taZari sof. axalcixeSi: sofel axal-
cixeSi IX-X ss-is taZari RvTismSoblis saxelobisaa.  mo-
qmedia. taZari samnaviani bazilikaa. eklesiis SemoRobil 
ezoSi buCukurTa sagvareulo saZvalea. aqve dgas  Zveli 
qvajvarebic. taZris mopirdapired mTaze  salocavi niSia 
aRmarTuli.

2.8.  kvireRvTisSvilis salocavi sof. cdoSi: sofeli cdo 
mdinare Tergis gaRma, maRali mTis kldovan masivzea  Se-
fenili. siZveliTa da silamaziT  gamorCeuli adgilis 
xSiri stumrebi  arian turistebi.

sofeli cdo  yovelTvis izidavda mogzaurebs, eT-
nologebs, xelovan adamianebs. misi silamaze da arqau-
loba araCveulebrivad  aris asaxuli goderZi Coxelis 
filmSi „samoTxis gvritebi“.

pirveli SegrZneba, rac cdos naxvisas gviCndeba,  misi  
sakralurobaa. mTaze koxtad Sefenili sacxovrebeli 
saxlebis zeviT, qvis safexurebiT mimaval  SemaRlebaze,  
koSkis magvari Senobis nangrevia SemorCenili. koSkisave 
CrdiloeTis kedelze  dgas „kvireis yoCi“. andezitis 
qvaSi naqandakebi yoCi amayad gadascqeris mdinare Tergs 
da stefanwmindiskenaa pirmiqceuli. kvireRvTisSvilis 
salocavSi dgas jvriT gamSvenebuli niSi, sadac  mimsv-
lelebi  sanTlebs anTeben, aqve devs RvTismSoblis 
Weduri xati, Zveli vercxlis  sasmisebi da  sxvadasxva 
formis  zar-zanzalakebi. 

Zvelad kvireRvTisSvilobas gansakuTrebulad aRniS-
navdnen.  aRdgomis mesame kviras gvarSi yvelaze ufrosi 
qali gamoacxobda did qadas, aitanda salocavSi, daWri-
da  da mxvewars, anu mlocvels unawilebda. qada yvelas 
unda Sexvedroda. anTebdnen sanTlebs, klavdnen saklavs, 

rasac sadResaswaulo sufrac moyveboda. gadmocemiT, 
salocavis komleqsSi  eklesiac arsebobda.

kvireRvTisSvilobas - cdoSi mkacrad gansazRvrul dros 
- aRdgomidan mesame kviras dResaswauloben. salocavSi  
sadResaswaulo  ganwyobas ganapirobebs   mosul stu-
marTa raodenoba.

daskvna
minda SevniSno, rom   warmovadgine  xevis salocavebisa 
da dResaswaulebis mxolod mciredi nawili. moxeveTa 
dResaswaulebi saintereso da mravalferovania  sanaxa-
obrivi kuTxiT da TiToeuli maTgani Rrma SemecnebiTi 
Rirebulebisaa. xevis salocavebi, maTTan dakavSirebuli 
dResaswaulebiT, istoriiT, wes-CveulebebiT, mdidari 
sanaxaobrivi da kulinariuli tradiciebiT udavod 
yuradRebis Rirsia da Tamamad SegviZlia vTqvaT, rom am 
dResaswaulebze daswreba garkveul warmodgenas Seuqm-
nis turists adgilobrivi mosaxleobis tradiciuli 
cxovrebis wessa da mis Tanamedrove formebze, rac kul-
turuli turizmis erT-erTi  mTavari mizania.   amitom  
xalxur dResaswaulebze daswrebis perspeqtiva  uTuod 
daainteresebs da moizidavs turistebs, Tu moxdeba aseTi  
turebis saTanado reklamireba. vfiqrobT, rom gvaqvs 
unikaluri SesaZlebloba mciredi xarjebiT davgegmoT 
kulturuli turebi, profesiulad movamzadoT gidebi, 
gamovceT broSurebi an bukletebi zemoaRniSnuli RirS-
esaniSnaobebis Sesaxeb da Sesabamisad meti informacia 
mivawodoT turistebs dReisaTvis naklebad cnobil 
RirSesaniSnaobebze.

gamoyenebuli literatura
gaburi 2008: gaburi l. Zveli aRTqma da xevsurTa wes - 
rwmunebani, gamomcemloba „merani“, Tb., 2008.
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orbeliani, sulxan-saba 1993: orbeliani, sulxan-saba. 
leqsikoni qarTuli, t. II, gamomcemloba „merani“, Tb., 
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kolxeTis erovnuli 
parkis mniSvneloba 

turizmis ganviTarebaSi

avtori: TamTa qarciZe
akaki wereTlis saxelmwifo universiteti

xelmZRvaneli: asocirebuli 
profesori sergo cagareiSvili

abstraqti
dResdReobiT saqarTvelos ekonomikuri ganviTarebis 
umTavres perspeqtivad turizmi miiCneva. didia msof-
lios interesi am geografiulad patara, Tumca mraval-
ferovani bunebrivi landSaftis mqone qveynis mimarT. 
vfiqrob, pirvel rigSi, Cven TviTon unda SevZloT sa-
kuTari Rirebulebebis gacnobiereba, radgan qarTvelebi 
xSirad miemgzavrebian ucxo qveynis bunebrivi pirobebis 
dasaTvaliereblad da Sesaswavlad, maSin rodesac saku-
Tari qveynis ulamazes adgilebs ar icnoben kargad.

am naSromis mizanic swored isaa, rom mkiTxvels war-
modgena Sevuqmna dasavleT saqarTveloSi, kerZod ki, 
kolxeTis dablobze arsebul ulamazes istoriul nakr-
Zalze - kolxeTis erovnul parkze, romlis Sesaxebac, 
Cemi azriT, cota ram dauweriT, SeuswavliaT da ician 
qarTvelebma. minda warmovaCino am ulamazesi kuTxis 
mSveniereba da ase Sevuwyo xeli Cvens qveyanaSi turizmis 
ganviTarebas.

Sesavali
saqarTvelos daculi teritoriebisa da erovnuli parke-
bis mravalferovnebis mnaxvel adamians mainc ganacvi-
frebs kolxeTis erovnuli parkis florisa da faunis 
silamaze da harmoniuloba.

1. geografiuli mdebareoba
kolxeTis erovnuli parki mdebareobs dasavleT 
saqarTveloSi. igi moicavs Savi zRvis aRmosavleT sana-
piro zolsa da paliastomis tbis auzs. parki Seqmnilia 
kolxeTis saerTaSoriso mniSvnelobis mqone Warbteniani 
ekosistemebis dacvisa da gadarCenis mizniT.

kolxeTis dablobi saerTaSoriso yuradRebis centrSi 
pirvelad 1996 wels moeqca, rodesac saqarTvelo saer-
TaSoriso mniSvnelobis Warbteniani, gansakuTrebiT – 
wylis frinvelTa sabinadrod vargisi teritoriebis 
Sesaxeb arsebul ramsaris konvencias SeuerTda. 2000 wl-
idan kolxeTis erovnulma parkma srulmasStabiani fun-
qcionireba daiwyo. igi ar aris monoliTuri warmonaqmni 
da wyvetili teritoriebisgan – ubnebisgan Sedgeba. 
parki iyofa anaklia-Wuriis (mdinareebis Wuriisa da xo-
biswylis xeobebis zRvispira monakveTebs Soris), nabadi-
sa (mdinareebis xobiswylis da rionis xeobebis dasavleT 
monakveTebs Soris) da imnaTis (mdinareebis rionis da 
sufsis xeobebis dasavleT monakveTebs Soris) bunebriv 
geografiul ubnebad. es is adgilebia, sadac Warbteniani 
ekosistemebi yvelaze ukeT aris SemorCenili. amas garda, 
erovnul parkSi Sedis mdinareebis, rionisa da Wuriis, 

SesarTavebs Soris mdebare zRvis akvatoria. erovnuli 
parkis saxmeleTo farTobis sidide 28 571, xolo zRvis 
akvatoriis – 15 742 heqtaria. erovnuli parkis ubnebi 
xuTi administraciuli raionis – zugdidis, xobis, sena-
kis, abaSis da lanCxuTis teritoriebzea ganlagebuli da 
saqarTvelos ori istoriuli mxaris – samegrelosa da 
guriis nawilia.

kolxeTis erovnuli parkis namdvili mSveneba paliasto-
mis tbaa, romelic ramdenime aTasi wlis win Savi zRvis 
yure iyo. saukuneebis manZilze zRvis talRebis mier san-
apiros gaswvriv gadaadgilebulma qviSis diunebma laguna 
zRvis marilian wyals moswyvita, xolo mdinare fiCori-
dan paliastomSi Cadinebulma sufTa wyalma tba gaamt-
knara da wylis uxerxemloebiTa da planqtoniT mdidar, 
sami metris siRrmis bunebriv wyalsatevSi Tevzis mrava-
li saxeobisTvis idealuri saarsebo garemo Seqmna.

2. parkis unikaluroba
kolxeTis Waobebi, pirvel rigSi, Tavis reliqturi war-
moSobiTaa mniSvnelovani. es dablobi naSTia dRemde 
SemorCenili im tropikuli da subtropikuli landSaft-
isa, daaxloebiT 10 milioni wlis win, kainozour xanaSi 
mTel evraziis kontinentze uwyvet zolad rom iyo gad-
aWimuli. kolxeTs SemorCa mcenareebi, romelic dRes 
mxolod Soreuli CrdiloeTis, tundrisa da taigis, 
Waobiani ekosistemebisTvisaa damaxasiaTebeli. kolxeTis 
dablobs sxva saerTaSoriso mniSvnelobac aqvs. aq xarobs 
kolxeTisaTvis ucxo borealuri saxeobebi – sfagnumis 
xavsebi, mrgvalfoTola drozera, CrdiloeTis isli da 
sxva alpuri zonis mcenareebi - isli da Sqeri. daWaobe-
bul da tenian tyeebSi Sedis: muryani, lafani, imeruli 
da xarTvisis muxebi, kolxuri suro da sxva. diunebis 
qviSian zolSi xarobs qacvi.

aseve mravalferovania wyalmcenarebiis saxeobrivi Se-
madgenloba. kolxeTis erovnuli parkis teritoriebi, 
upirveles yovlisa, botanikuri TvalsazrisiT aris 
saintereso. aq dRemde SemorCenilia floristuli 
SedgenilobiT sakmaod mravalferovani, reliqturi da 
endemuri saxeobebiT mdidari fitocenozebis kompleqse-
bi – Waobebis, daWaobebuli tyeebisa da zRvis sanapi-
ros gaswvriv mdebare qviSiani diunebis gansxvavebuli 
mcenareuli dajgufebebi: rZiana, lurji nari, kolxuri 
isli, imeruli mawaqi, glerZa, zRvispira dedafutkara, 
qoTana, ZeZvi, kuneli, qacvi da sxva.

parkSi gavrcelebul gadaSenebis piras misuli mcenareTa 
statusiT wiTel wignSi Setanili saxeobebia – yviTeli 
yayaCura da zRvis SroSani. aseve kolxuri muxa, lafani.

torfiani Waobebis periferiul zolSi da Waobis mdi-
nareTa xeobebis gaswvriv aRmocenebul daWaobebul ty-
eebSi daaxloebiT 9-10 metris simaRle kolxur-hirkanu-
li muryani dominirebs, iSviaTad Tu gamoereva lafani, 
imeruli muxa an nekerCxali, wifeli, nekerCxali, ifani 
da rcxila. dRemde SemorCa bza, ieli, Sqeri, Tagvissara, 
baZgi, Zmerxli.

kolxeTis erovnuli parkis teritoriaze frinvelebis 
sul 194 saxeoba binadrobs. aq uamravi frinvelisTvis 
yovelwliuri migraciis marSruti gadis - SemodgomiT 
CrdiloeTidan - samxreTisken, xolo gazafxulze - Tbi-
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li qveynebidan TavianTi budobis adgilebisken. miliono-
biT frinvelisTvis dausaxlebeli Waobebi dasvenebasa da 
Soreul gadafrenas Soris sulis moTqmis idealuri ad-
gilia, xolo mravali saxeobis frTosanisTvis kolxeTi 
gamosazamTrebel adgils warmoadgens. frinvelebidan 
kolxeTis erovnuli parkis teritoriaze wylis patara 
qaTamurebi, yanCebi, lurji alkuni gvxvdeba. 

oqtombris TveSi samxreTisken Savi zRvis sanapiros 
gaswvriv daZrul frinvelebze SesaZlebelia dakvir-
veba. sxvadasxva simaRleze haerSi molivlive kakaCebi, 
Zerebi, kirkitebi,  Sevardnebi, Zelqorebi, krazanaWa-
mia, TeTrkuda, velis da beqobis arwivebi samxreTisken 
miuyvebian zRvis napirs. zamTarSi CrdiloeTidan ix-
vebis, batebis, gedebis, Cvamebis gundebi mofrinaven. 
garda amisa, aq gavrcelebulia Semdegi saxeobebi: tyis 
qaTmebi, kauWniskarta kronSnepebi, melotebi, kokonebi, 
qoCorebi, TeTrSubla batebi, sisina, myivana gedi, xu-
WuWa varxvi, didi myivani arwivi da sxva. ukve Znelad 
Tu SexvdebiT saqarTvelos faunis siamayesa da mSvenebas, 
ulamazes frTosans - xoxobs, romlis arsebobac Zvelma 
msofliom odesRac kolxeTSi Camosuli berZeni zRvaos-
nebisgan Seityo.

msxvili ZuZumwovrebidan kolxeTis Waobian WalebSi, ty-
eebsa da bardebSi gavrcelebulia: tura, gareuli Rori, 
Sveli, wavi. aRsaniSnavia, rom aq saqarTvelos „wiTeli 
nusxis“ 6 saxeobis ZuZumwovaria gavrcelebuli.

zRvis ZuZumwovrebi warmodgenili arian delfinebis 3 
saxeobiT: afalina, TeTrgverda delfini da zRvis Rori.

3. arqeologiuri da kulturuli Zeglebi
kolxeTis erovnuli parkSi vizits ufro sainteresos 
xdis mis mimdebare teritoriebze arsebuli arqeologi-
uri da kulturuli Zeglebi. lazikis Zveli dedaqalaqi 
arqeopolisi da kolxeTis qristianuli Zeglebi: Sua 
saukuneebis warwerebiTa da freskebiT mdidari martvi-
lis samonastro kompleqsi, xobis monasteri, caiSis, 
korcxelis da gulevlis eklesiebi erovnuli parkis 
siaxloves mdebareobs. aseve, sainteresoa zugdidSi dad-
ianebis evropuli saxl-muzeumi da iq daculi unikaluri 
eqsponatebi.

4. resursdamzogavi meurneobis waxaliseba
kolxeTis erovnuli parkis bunebrivi da istoriul-
kulturuli resursebis marTvis gasaumjobeseblad, 
bunebrivi ekosistemisa da ekonomikuri saqmianobis har-
moniuli Tanaarsebobis uzrunvelsayofad xdeba mdgra-
di resursdamzogavi meurneobis waxaliseba. bunebis 
dacvisa da sameurneo ganviTarebis saqmianobis integ-
rirebisaTvis, miwaTsargeblobis optimaluri sistemis 
Camosayalibeblad, daculi teritoriebis mdgradobis 
SesanarCuneblad aucilebelia kulturul mcenareTa 
(Romi, fetvi) da Sinaur cxovelTa adgilobrivi jiSebis 
(kvaracxelis Zroxa, megruli Txa) aRdgena. dacul teri-
toriaze mimdinareobs resursdamzogavi teqnologiebis, 
energiis alternatiuli wyaroebis danergva. am Tvals-
azrisiT mniSvneloba aqvs heliosistemebis gamoyenebas, 
parkis administracia pirvel rigSi reklamas uwevs im 
ojaxur sastumroebs, romlebic am resursdamzogav te-
qnologiebs iyeneben wylis gasaTbobad. aseve waxalisde-
bian ekologiurad sufTa produqtis mwarmoebeli fizi-

kuri da iuridiuli pirebi, romlebic kvebis obieqtebs 
moawyoben parkis teritoriaze, valdebulni iqnebian 
gamoiyenon mxolod ekologiurad sufTa, tradiciuli 
kvebis produqtebi.

kolxeTis erovnul parkSi daculia dRemde pirve-
ladi saxiT SemorCenili an masTan miaxloebuli, na-
klebsaxeSecvlili Warbteniani landSaftebi iSviaTi 
da unikaluri biogeocenozebis - torfiani Waobebis, 
daWaobebuli da teniani murynarebis, zRvispira qviSiani 
diunebis, tbebis, Waobisa da mdinareebis ekosistemebis, 
florisa da faunis reliqturi, endemuri da sxva  sax-
eobebi. bunebrivi procesebis mdgradi, TviTregulireba-
di ganviTarebisaTvis parkis im teritoriebze, romelTa 
ekosistemebi anTropogenuri faqtorebis mavne zemoqme-
debiT sxvadasxva xarisxiTaa degradirebuli, Seqmnilia 
saTanado pirobebi. aseve SesaZlebelia manipulaciuri 
da aramanipulaciuri mecnieruli gamokvlevebisa da 
monitoringis Catareba winaswar gansazRvruli wesebis 
dacviT. saTanadodaa uzrunvelyofili ekologiuri ga-
naTlebisa da vizitorTa  momsaxurebis saqmianobebi

5. turizmis ganviTarebis perspeqtivebi
parkSi arsebobs eko da samecniero-saganmanaTleblo 
turizmis sxvadasxva saxeoba, sadac gansazRvrulia 
vizitorTa nakadi adgilis ekologiuri tevadobisa da 
sezonis mixedviT, moqmedebs vizitorTa momsaxurebis 
sistema - interpretacia, sainformacio momsaxureba (in-
formaciiT, dainteresebiT, gaTviTcnobierebiT), maspin-
Zloba (dabinaveba, kveba), samaSvelo saqmianoba, inventa-
ris gaqiraveba da sxv. yovelwliurad muSavdeba sistemis 
etapobrivi ganviTarebis sakiTxebi vizitebis xasiaTis 
gaTvaliswinebiT.

muSavdeba sxvadasxva saxis proeqtebi mosaxleobis 
im fenebTan urTierTobisaTvis, romelic potenci-
urad dainteresebulia ekoturizmTan dakavSirebuli 
samomsaxureo biznesisa da resursdamzogavi meurneobis 
ganviTarebiT, izrdeba saojaxo sastumroebis ricxvi, ew-
yoba seminarebi gamyolisa da maSvelis saqmianobisaTvis 
saWiro unar-Cvevebis Sesaswavlad.

6. samomavlo gegmebi 
momavlisaTvis aseve gaTvaliswinebulia specialuri 
broSuris gamocema, romelSic gaTvaliswinebuli iqneba 
biznesis warmoebis konkretuli magaliTebi da im biznes-
menTa gamocdileba, romlebmac Tavisi biznesi wamoi-
wyes erovnul parkebTan urTierTobiT. ukve dawyebu-
lia parkis teritoriaze arsebul sakempinge adgilebSi 
moswavleTa eko-banakebis mowyoba, arsebul turistul 
marSrutebs daemateba axali marSrutebi: `delfinebis 
turi” da tivebiT gadaadgileba.

yovelwliurad dagegmilia parkis popularizacia in-
formaciis masobrivi saSualebebiT, am qmedebis mizania 
erovnuli parkis Sesaxeb informaciis gavrceleba da tu-
ristuli da samecniero-saganmanaTleblo potencialis 
erovnul da saerTaSoriso doneze reklamireba parkis 
saqmianobisa da misi unikaluri ekosistemis Sesaxeb.

msoflioSi yovelwliurad mogzaurobs daaxloebiT 
700 mln. adamiani, aqedan 12-30 procenti upiratesobas 
ekologiur turizms aniWebs.
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ekoturizmis damoukidebeli dargia frinvelTa Wvreta 
anu birdwatching. aRsaniSnavia, rom ekoturizmis mocemuli 
saxeoba erT-erTi yvelaze maRalSemosavliania turizmis 
saxeobebs Soris (erTi bedvoCeri or kviraSi saSualod 
3500 lars xarjavs).

amJamad erovnuli parkis administracias dReSi 20-30 
berdvoCeris miReba SeuZlia, rac, misi SesaZleblobe-
bidan gamomdinare, dabal maCveneblad mimaCnia.

aucilebelia aRniSnuli saxeobis ganviTarebisaTvis 
erovnul parkSi moewyos damatebiT frinvelTa saT-
valTvalo koSkebi, ganaxldes da daematos xis ximinjebze 
mowyobili navmisadgomebi da administraciis teritori-
aze aSendes sastumro 50 kacze (amJamad parkis adminis-
tracias mxolod 4 turistis dabinaveba SeuZlia).

kolxeTis erovnul parks didi potenciali gaaCnia tu-
rizmis ganviTarebaSi. mas SeuZlia regions moutanos ro-
gorc ekonomikuri sargebeli, aseve izrunos misi ekosis-
temis dacvasa da popularizaciaze.

gamoyenebuli literatura
kolxeTis erovnuli parkis Facebook gverdi - kolxeTis 
erovnuli parki / Kolkheti National Park

http://apa.gov.ge/ge/ - daculi teritoriebis saagentos 
veb-gverdi 

kolxeTis erovnuli parkis turistuli broSura



turizmis ganviTarebis perspeqtivebi  saqarTveloSi 51



turizmis ganviTarebis perspeqtivebi  saqarTveloSi52

samogzauro dazRveva 
- mimoxilva da  

problemebis  aRmofxvris 
gzebi

avtori: Tornike simonia
saqarTvelos teqnikuri universiteti

xelmZRvaneli: profesori n.Sonia

abstraqti
naSromi Seiswavlis samogzauro dazRvevas, finansuri 
mdgomareobisa Tu wmindad sadazRvevo polisebiT ar-
sebuli momsaxurebis mixedviT. naSromSi ganxilulia 
sadazRvevo bazarze moqmedi zogierTi sadazRvevo 
kompaniis mier mocemuli pirobebi, saubaria sxvadasxva 
maCveneblebze (moziduli premia, anazRaurebuli zara-
li), romlebic dafiqsirebuli iyo sadazRvevo kom-
paniebis mier wlebis ganmavlobaSi samogzauro dazRveva-
Si, rogorc dazRvevis saxeoba. Sesabamisi maCveneblebi 
gadmocemulia grafikuli saxiT - am yvelafris Sedegad 
gakeTebulia samogzauro dazRvevis sruli mimoxilva. 
naSromSi saubaria sxvadasxva mniSvnelovan problemebze 
romlebic Tavs iCens dazRvevis Sesabamis saxeobaSi, ax-
snilia arsebuli problemebis warmoqmnis safuZveli da 
mocemulia maTi Taviseburi gadaWris gzebi, romelTa 
ganxorcielebis Semdeg SesaZlebeli iqneba Sesabamisi 
produqtis srulyofa.

Sesavali
Temis aqtualoba. qveynis safinanso ekonomikuri 
mdgomareobis stabilizaciasa da socialurad orientire-
bul sabazro ekonomikaze TandaTanobiT gadasvlaSi mniS-
vnelovani adgili sadazRvevo bazris funqcionirebis 
sworad marTvas eniWeba. sadazRvevo bazris rolisa da 
mniSvnelobis zrdam ganapiroba dazRvevis sferos kvle-
vis aqtualuroba. turizmis, rogorc erT-erTi yvelaze 
swrafad mzardi seqtoris kvlevisas gverds ver avuv-
liT mis TanakveTas finansur seqtorTan romelic asaxvas 
samogzauro dazRvevaSi hpovebs. safinanso seqtorisa da 
turizmis am TanakveTis aucilebelma Seswavlam, romel-
ic gamoyenebis simravlis miuxedavad  momxmareblisaTvis 
ZiriTad SemTxvevaSi mxolod formaluri saxis gaxldaT, 
gamoiwvia arsebuli Temis SerCeva. 

kvlevis obieqti. kvlevis obieqtia samogzauro dazRveva, 
rogorc turizmis aucilebeli nawili, romelic sadaz-
Rvevo bazris „produqtad“ gvevlineba.

kvlevis sagani da meTodebi. kvlevis sagania sadazRvevo 
kompaniebis arsebuli produqtebi samogzauro dazRve-
vis mixedviT, dazRvevis Sesabamisi saxeobis finansuri 
maCveneblebi da zogadad samogzauro dazRvevis polisi, 
arsi da Sinaarsi. yuradReba gamaxvilebulia arsebul 
problemebze rac Tan axlavs samogzauro dazRvevas da 
mocemulia maTi gadaWris gzebi. kvlevis meTodologias 
warmoadgens sxvadasxva saxis finansuri Tu Teoriuli 
saxis sajaro informacia samogzauro dazRvevis Sesaxeb 
da samogzauro dazRvevis polisebis, rogorc dokumen-
tebis, zogadi analizi.

1. samogzauro dazRveva - mimoxilva
1.1. samogzauro dazRvevis arsi da pirobebi
saubaria ra turizmze,37  anu im dargze romelic mravali 
qveynisaTvis sasicocxlo mniSvnelobis seqtors warmoad-
gens, aucilebelia aRiniSnos maspinZlobis industriis 
mWidro kavSiri finansuri mecnierebis iseT discipli-
nasTan rogoricaa sadazRvevo saqme. dReisaTvis turizmi 
popularuli, globaluri saqmianoba gaxda, milionobiT 
adamiani sxvadasxva mizniT mogzaurobs uamrav qveyanaSi. 
upirvelesi moTxovna romelic turistebTan mimarTebaSi 
arsebobs samogzauro dazRvevis moTxovnaa.

ganvixilavT ra samogzauro dazRvevas saqarTvelos 
pirobebSi, TiToeuli samogzaurod gasuli adamiani, 
praqtikulad TiTo gayidul sadazRvevo polisTan aso-
cirdeba.

samogzauro dazRvevis polisSi miTiTebuli dReebis 
raodenoba38 damokidebulia mxolod im saelCos mier 
wamoyenebul pirobebze, romel qveyanaSi gamgzavreba-
sac gegmavT, Sesabamisad ZiriTad SemTxvevebSi dazRvevis 
periodi tolia im dReebis raodenobisa, romlis ganma-
vlobaSic Tqven ucxoeTSi yofnas gegmavT. Tumca zo-
gierT qveyanas Sesabamisi moTxovna sxva saxiT aqvs war-
modgenili da gadametebuli dReebis dazRvevas iTxovs, 
gauTvaliswinebeli problemebis Tavidan acilebis miz-
niT (gadadebuli frena, stiqiuri ubedureba da a.S.).

samogzauro dazRvevaze saubrisas SesaZlebelia warmoiSvas 
Semdegi saxis kiTxvebi: ra aris samogzauro dazRvevis poli-
si rogorc aseTi? ras Seicavs is da rogori saxe aqvs mas?

samogzauro dazRvevis polisi aris Tqveni garanti sazR-
vargareT yofnisas, garanti romelic gicavT mniSvneloa-
ni xarjebisagan  ubeduri SemTxvevis dadgomis SemTxveva-
Si, is Seicavs sxvadasxva saxis momsaxurebebs romlebic 
xelSekrulebaSia gawerili, da mas aqvs ZiriTad SemTx-
vevaSi patara bukletis forma, romelic ramodenime 
(ZiriTadad ocamde) gverdisagan Sedgeba. polisSi aRniS-
nulia damzRvevi/dazRveuli/dazRvevis periodi/gacemis 
TariRi/gacemis adgili/sadazRvevo limiti/damatebiTi 
dafarva39  Tu sxva saxis informaciebi.

polisSi vxvdebiT iseT „muxlebs“ rogoricaa gamoyen-
ebul terminTa ganmarteba, sadazRvevo dafarva,40 gamo-
naklisebi (anu ras ar iTvaliswinebs samogzauro daz-
Rvevis polisi). aRsaniSnavia, rom igive informacia imave 
polisSi qarTulTan erTad inglisur enazec gvxvdeba. 
sadazRvevo kompaniebs sakuTari pirobebi samogzauro 
dazRvevasTan dakavSirebiT eleqtronuli saxiT sakuTar 
veb-gverdze aqvT ganTavsebuli, SesaZlebelia Sesabamisi 

37 turizmi  - mogzauroba dasvenebis, Tavisufali drois xarjvis an bi-
znes miznebiT. msoflio turizmis organizacia turistebs Semdegnairad 
ganmartavs: „xalxi, romelic tovebs Tavis Cveul garemos da miemgzavreba 
sxva adgilas erT Tanamimdevrul welze naklebi xniT, dasvenebis, Tavisu-
fali drois xarjvis an sxva miznebiT.“
38 saubaria dazRvevis periodze
39 damatebiT dafarvaSi igulisxmeba sadazRvevo limits damatebuli da-
farvebi rogoricaa: mag. bargis dakargva, reisis gadadeba da bargis dagvi-
aneba.
40 sadazRvevo dafarvaSi iglisxmeba pirobebi Tu ras uzrunvelyofs mz-
Rveveli arsebuli sadazRvevo limitis farglebSi.
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pirobebi Semdegi saxiT iyos mocemuli (magaliTisTvis 
mogvyavs: ai si jgufi, ardi dazRveva da aldagi bisiai) 
(ixileT cxrili 1).

43cxrili 2:

ardi  jgufis  samogzauro dazRvevis polisi42  iTval-
iswinebs Semdegi saxis momsaxurebebis dafarvas: 

samogzauro polisis fasi damokidebulia ZiriTadad 
Semdeg faqtorebze, eseni: dazRveulis asaki, mogzauro-
bis xangrZlivoba da arCeuli sadazRvevo produqti.

rac Seexeba samogzauro dazRvevis polisis fizikur 
saxes,   polisis dizaini gansxvavdeba kompaniebis mixed-
viT, Tumca ZiriTadi Sida nawili erTgvaria da Semdegi 
saxe aqvs: pirvel gverdze mocemulia Cvens mier zemoT 
aRniSnuli ZiriTadi maCveneblebi, romelTa inglisuri 
analogic (aseTis arsebobis SemTxvevaSi) ivseba momdevno 
gverdze, Semdeg ukve aRniSnulia kerZod gamoyenebul 
terminTa ganmarteba, sadazRvevo dafarva (SesaZlebelia 
Seicavdes rogorc ZiriTadi aseve damatebiTi dafarvis 
Sesabamis pirobebs) da gamonaklisebi, romlebic Semdeg 
ukve ucxo enaze meordeba. 

saswrafo samedicino daxmareba

gadaudebeli ofTalmologia

gadaudebeli ambulatoria

registraciis xarjebi

reisis gadadeba

gadaudebeli hospitalizacia

damatebiT SegiZliaT SeiZinoT

bargis dagvianeba

gadaudebeli stomatologia

bargis dakargva

vadaze adre dabruneba

dafarva
sadazRveo limiti   

50 000 $
sadazRveo limiti          

5 000 $

V

sadazRveo 
limiti    60 000 €

sadazRveo limiti      
50 000 €

sportsmenTaTvisVIP evropa msoflios nebismieri qveyana

V

V

V

V

V

V

V

V

V

V V V

V V V

V V V

V V V

V V V

V

V

V

V

V

V V

V V

41 http://www.icgroup.ge/
42 http://www.ardi.ge
43 http://aldagibci.ge/

gadaudebeli hospitaluri 
momsaxureba

dazRveulis Tanxlebi 
piris repatriacia

gadaudebeli ambulatoriuli 
momsaxureba

vadaze adre dabruneba

saswrafo daxmarebis 
brigadis momsaxureba

damatebiTi servisi

dazRveulis repatriacia

bargis dakargva

sadazRveo dafarva

V

V

V

V

V

V

V

limiti 
50 000 
evro

V

V

V

V

V

V

limiti 
50 000 aSS 
dolari

V

V

V

V

41cxrili 1:

limiti 
5 000 aSS 
dolari

•	 saerTaSoriso cxeli 
xazi International SOS 
– ARDI

•	 gadaudebeli hospita-
luri momsaxureba

•	 gadaudebeli samedi-
cino transportireba

•	 gadaudebeli 
stomatologiuri 
mkurnaloba

•	 samedicino an gar-
dacvalebis SemTx-
vevaSi dazRveulis 

repatriacia / vizitis 
qveynis xelisuflebis 
organos moTxovniT 
deportacia

•	 gadaudebeli ambula-
toriuli momsaxureba

•	 gadaudebeli ofTal-
mologiuri momsax-
ureba

•	 bargis dakargva
•	 reisis dagvianeba/ga-

dadeba
««««««««««

sadazRvevo dafarva xorcieldeba 

50 000 evros farglebSi
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1.2. samogzauro dazRvevis ZiriTadi finansuri 
maCveneblebi
erovnul bazarze samogzauro dazRvevas axorcielebs 
yoveli moqmedi sadazRvevo kompania. wlebis ganmavlo-
baSi saerTo suraTi samogzauro dazRvevaSi moziduli 
premiebisa Semdegi saxis iyo:

44 grafiki 1:

   

erovnul sadazRvevo bazarze saerTo wili moziduli 
premiebis saxiT sakmaod mcirea saerTo maCveneblebTan 
SedarebiT da Semdegi saxisaa:

45grafiki 2:

   

sadazRvevo SemTxvevis dadgomisas sadazRvevo kompaniam 
unda uzrunvelyos Sesabamisi fuladi saxsrebiT anaz-
Raureba arsebuli SemTxvevisa - zaralis anazRaureba. 
finansuri dinamika wina wlebTan dakavSirebiT erovnu-
li bazris pirobebSi anazRaurebuli zaralis46  kuTxiT 
samogzauro dazRvevaSi Semdegnairi saxis iyo:

47grafiki 3:

2014 wlis pirobebSi, unda aRiniSnos, rom arsebuli sami 
kvartlis monacemebiT samogzauro dazRvevis gayidul 
polisTa raodenoba - 190 978 (gaformebuli wlis dasaw-
yisidan) iyo, xolo saangariSo TariRisTvis48  moqmedi 
polisebis raodenoba - 72 752 iyo. 2014 wlis imave peri-
odSi saerTo moziduli premia49  - 3 321 911 mln. lari 
iyo. anazRaurebulma zaralma ki imave periodSi -  299 
245 aTasi lari Seadgina. Sesabamisi monacemebi50 sadaz-
Rvevo kompaniebis mixedviT Semdegnairad gadanawilda 
(ixileT grafiki 4):

aRsaniSnavia rom 2010 wlamde samogzauro dazRveva ro-
gorc aseTi, specifikuri saxeliT ar aRiniSneboda da 
misi „Semosavali“ mTlianad aRiricxeboda sadazRvevo 
saxeoba „ubeduri SemTxvevis dazRveva“ - sTan erTad.

0.61%

0.93% 0.71% 0.76%

samogzauro dazRveva-moziduli premia 
(bazris wili)

2010 2011 2012 2013

2,207,030

2,980,746

3,664,416 3,570,556

samogzauro dazRveva-moziduli premia 
(mln larSi)

2010 2011 2012 2013

293,944

495,855

312,827 354,203

anazRaurebuli zarali
(aTas larebSi)

2010 2011 2012 2013

51grafiki 4:

aldagi

imedi L 
ji pi ai holdingi

ai si jgufi

psp dazRveva

ardi jgufi

irao

alfa

qarTu

unisoni

standart dazRveva

tao

kopenburi

112777

25397

113656

9282

3109

33051

349

415

575

303

331

0

0

1387453

507136

373147

359420

342952

118333

85410

74679

25450

19513

16697

11673

48

moziduli premia anazRaurebuli zarali

44  wyaro: ssip saqarTvelos dazRvevis saxelmwifo zedamxedvelobis sam-
saxuri
45 wyaro: ssip saqarTvelos dazRvevis saxelmwifo zedamxedvelobis sam-
saxuri
46anazRaurebuli zarali mocemulia bruto monacemebSi rac gulisxmobs 
gadaxdili zaralis odenobas gadazRvevis CaTvliT.
47 wyaro: saqarTvelos sadazRvevo kompaniaTa asociacia

48 saangariSo TariRSi igulisxmeba 2014 wlis 30 seqtemberi, saangariSo 
periodia 01.01.2014 - 30.09.2014
49 moziduli premia moicavs sadazRvevo premias, romelic miekuTvneba 
saangariSo periodSi (01.01.2014 - 30.09.2014) ZalaSi Sesul sadazRvevo 
xelSekrulebebs (miuxedavad dazRvevis periodisa) ar aqvs mniSvneloba 
imisa gadaxdili aris mzRvevlisaTvis premia Tu ara
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2. problemebi samogzauro dazRvevaSi
2.1. samogzauro dazRvevis problemebi da maTi 
aRmofxvris gzebi
erTi SexedviT, samogzauro dazRveva iafi, moxerxebu-
li da misaRebia rogorc momxmareblisTvis aseve sadaz-
Rvevo kompaniebisTvisac, Tumca dakvirvebis SemTxvevaSi 
Tavs iCens rigi problemebi, romlebic xSir SemTxvevaSi 
uyuradRebod rCeba. problemuria sakiTxebi rogorc 
mzRvevelisaTvis aseve dazRveulisaTvis. pirveli prob-
lema arCevanis SezRuduloba - raSic miuxedavad imisa 
rom erovnul bazarze arsebul uamrav kompanias gaaC-
nia samogzauro dazRveva, arsebobs uamravi Tumca erT-
maneTis msgavsi pirobebi. arsebiTad yvela sadazRvevo 
kompaniis pirobebi praqtikulad erTnairia da arafriT 
gamorCeuli erTmaneTisagan, amitomac klients uWirs 
erTnair pirobebs Soris arCevanis gakeTeba, rac Tamamad 
SeiZleba ganvacxadod rogorc erT-erTi nakli am sad-
azRvevo saxeobisa. meore problemad aucilebelia vax-
senoT TviTon saxeobis Zalian damabali zaralianobis 
koeficienti, ris gamoc praqtikulad ar xdeba ander-
raitingis52  Careva am saxeobis daangariSebisas, mTlian 
portfelSi misi wili dabalia, azRveven praqtikulad 
yvela momxmarebels, ris gamoc aqtuaruli53  saxiT misi 
daangariSeba imdenad gamartivebulia, rom praqtikulad 
ar gamoiyeneba. mesame da umTavresi problema romelic 
warmoiSoba aris gacruebuli molodini. xelSekrulebis 
mixedviT arsebobs sxvadasxva dafarvis limitebi, Tumca 
miuxedavad am limitebisa aRsaniSnavia rom am produq-
tis qve pirobad moiazreba dRiuri limiti romelic 400 
evros gulisxmobs erT sawol dReze, Sesabamisad Tu 
dazRveulis mkurnaloba dRiurad gacilebiT meti da-
jda miuxedavad saerTo limitisa ar anazRaurdeba 400 
evroze meti Tanxa. Sesabamisad Tu sawoli dRe 500 evro 
Rirs Sesabamis dawesebulebaSi da sami dRis Semdeg ga-
dasaxdeli Tanxa 1500 evros utoldeba dafarva moxdeba 
mxolod 1200 evrosi, miuxedavad imisa rom saerTo da-
farvis limiti SesaZlebelia 50 000 – 60 000 evrosac ki 
utoldebodes.

sabolood, unda iTqvas rom aucilebelia ufro metad 
„Sevides“ anderraitingi samogzauro dazRvevaSi, ami-
saTvis unda moxdes SerCeviTi saxiT dazRveva, auci-
lebelia gaizardos sadazRvevo premia. unda moxdes 
Sesabamis polisebSi gansakuTrebulobis Tvisebis Cama-
teba, rac maT erTmaneTisagan gayofs da gazrdis saer-
To konkurencias. aucilebelia dazRveuli zedmiwevniT 
kargad gaacnon Sesabamis pirobebs, raTa Semdeg Tavidan 
acilebul iqnas problemebi. mravali piroba romelic 
xelSekrulebaSia gawerili unda iqnas gadaxedili, Sesa-
Zlebelia maTi modifikacia, an arCevanis saSualebis mini-
Weba dazRveulze, romelic Tavad ganagebs im limitis 
gadanawilebas romelic polisis mixedviT gaaCnia, ukeT-
esi pirobebis SesaTavazeblad sadazRvevo kompaniebs Se-
Zlebisdagvarad mouwevT premiis Tanxebis gazrda (gon-
ebriv farglebSi) rac sabolood, vimedovnebT dadebiT 
asaxvas hpovebs rogorc mzRvevelze aseve dazRveulzec.

sabolood, aucileblad unda aRiniSnos rom dazRveu-
li zedmiwevniT kargad unda icnobdes xelSekrulebis 
pirobebs, Tumca amasTan erTad mas aucilebad unda gaaC-
ndes mravali sxvadasxva saxis alternativa, mxolod aseT 
SemTxvevaSia SesaZlebeli samogzauro dazRvevis sruly-
ofa erovnul bazarze.

daskvna
naSromSi Seswavlilia, samogzauro dazRvevasTan dakav-
Sirebuli sakiTxebi, erovnul bazarze arsebuli finan-
suri mdgomareoba, sxvadasxva maCveneblebis mixedviT, 
kerZod moziduli da anazRaurebuli premiebis saxiT. 
naCvenebia wlebis ganmavlobaSi arsebuli mdgomareoba 
Sesabamisi grafikuli gamosaxulebebiT. warmodgenilia 
wlebis manZilze arsebuli bazris wilis procentuli 
maCveneblebi rogorc samogzauro dazRvevis, bazris 
struqturuli saxeobis mixedviT. ganxilulia 2014 wlis 
mesame kvartlis bolos dafiqsirebuli monacemebi sad-
azRvevo kompaniebis mixedviT, samogzauro dazRvevaSi 
arsebuli moziduli premiisa da anazRaurebuli zaralis 
mixedviT.

magaliTisaTvis moyvanilia erovnuli sadazRvevo kom-
paniebis (ai si jgufi, ardi da aldagi bisiai) Sesabamisi 
pirobebi samogzauro dazRvevasTan dakavSirebiT. axs-
nilia zogadi arsi samogzauro dazRvevisa da warmoCe-
nilia samogzauro dazRvevis polisis ramodenime saxesx-
vaoba, rogorc misi zogadi struqtura ise calkeulad 
Semavali nawilebi.

arsebul naSromSi saubaria im problemebze romelic 
Tavs iCens erovnul bazarze samogzauro dazRvevis sax-
eobasTan dakavSirebiT, saubaria iseT problemebze ro-
gorebicaa: 

•	 arCevanis nakleboba; 
•	 anderraitingis faqtobrivi ararseboba samogzauro 

dazRvevis saxeobaSi;  
•	 dazRveulis gacruebuli molodini.

axsnilia Sesabamisi problemebis Zireuli safuZveli da 
mocemulia maTi Taviseburi gadaWris gzebi, ris Semdegac 
erovnul bazarze arsebuli produqtis srulyofa unda 
ganxorcieldes da samogzauro dazRveva metad „mimzid-
vel“ produqtad iqces.

gamoyenebuli literatura
a. oqrocvariZe, m. vadaWkoria, l. oqrocvariZe - tu-
rizmisa da maspinZlobis menejmenti. Tbilisi 2011 w.
А. О. Дроздова, Е.  В. Кузьменкова - Совершенствование 
страховой защиты туристов, выезжающих за рубеж. 
Смоленск 2014 г.
http://www.aldagibci.ge
http://www.icgroup.ge
http://www.ardi.ge 
http://www.insurance.gov.ge
http://www.insurance.org.ge

50 moyvanilia monacemebi saangariSo periodis mixedviT (III kvartlis CaT-
vliT), bazarze arsebulma Semdegma kompaniebma (Sps saerTaSoriso sad-
azRvevo kompania kamara - KAMARA da  s.s. sadazRvevo kompania Carti-
sis saqarTvelos filiali), samogzauro dazRvevaSi nulovani moziduli 
premiiT CaamTavres saangariSo periodi. 
51 wyaro: ssip saqarTvelos dazRvevis saxelmwifo zedamxedvelobis sam-
saxuri

52 anderraitingi - riskebis analizis procesi. dazRvevaze (gadazRvevaze) 
riskebis miReba an uaryofa. igi moicavs riskebis Sefasebas, dayofas, da-
farvis vadebis, da pirobebis gansazRvras, premiis sididis gaangariSebas.
53 aqtuari - maTematikuri statistikis specialisti, romelsac sad-
azRvevo tarifebis gamoTvlis meTodebis gansazRvra da yovelgvari 
gaangariSebadi problemis (maT Soris: sadazRvevo riski, tarifi, rez-
ervebi, valdebulebebi) mogvareba evaleba.
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samedicino turizmis 
ganviTarebis  perspeqtivebi 

saqarTveloSi 

avtori: qeTevan vibliani
saqarTvelos saxelmwifo samedicino universiteti

xelmZRvaneli: zaza demetraSvili

abstraqti
naSromi saqarTvelos samedicino industrias  turizmis 
erT-erT yvelaze didi potencialis mimarTulebad war-
mogidgenT. xelisuflebisa Tu kerZo seqtoris Zal-
isxmeviT samedicino infrastruqtura amJamad msof-
lios umaRlesi standartebis donezea. amasTan, sakmaod 
Zlieria qarTuli samecniero akademiuri seqtoric. 
Cvens patara qveyanas seriozuli samedicino tradic-
iebi gaaCnia medicinis yvela dargSi. amave dros gvyavs 
sakmaod soliduri samedicino diasporac, rogorc aSS-
Si ise evropaSic, sadac  gavleniani amerikul - qarTul 
da qarTul - evropuli saerTaSoriso samedicino aso-
ciaciebia Seqmnili. maRalSemosavliani biznesis awyobis 
SemTxvevaSi  Tavisuflad aris SesaZlebeli maTi mozidva 
da reintegracia qarTul samedicino sferoSi, rac dar-
gis konkurentunarianobas ufro aamaRlebs. Sesadarebel 
magaliTad kosta-rikas Sedegebia moyvanili, sadac  sam-
kurnalo turizmi  maRal donezea ganviTarebuli. fi-
nansurad Zlieri mezobeli  saxelmwifoebis turistul 
nakadebs izidavT  am qveynis  fasebi da mkurnalobis 
xarisxi.  Cvens SemTxvevaSi am kuTxiT gansakuTrebiT sain-
tereso yazaxeTia,  romlis  bazaric ganxilulia naSrom-
Si.  kvlevis Tanaxmad, Cvens medicinis dargs mniSvnelova-
ni Sansebi aqvs da  iqaur gavlenian qarTul diasporas 
„xidis“ misiis  Sesrulebis unaric Seswevs. navTobiTa 
da gaziT gamdidrebul samrewvelo megapolisebs Cvens  
SesaZleblobebze informacia unda miewodos. publicis-
tur statiebTan, tele-reportaJebTan Tu klipebTan er-
Tad qarTul-yazaxuri samedicino mxatvruli serialis 
Seqmnis ideacaa SemoTavazebuli. ra  proeqtic Seavsebda  
biznes urTierTobebis palitras da gaaqtiurebda yvela 
donis kontaqtebs. Tu pragmatulad vifiqrebT da Cvens 
potencials  srulad avamoqmedebT, saqarTvelos samed-
icino ganmajansaRebeli  industria metoqeebs  am Tu   
sxva turistul bazrebze Zlier konkurencias gauwevs.  

Sesavali
samedicino turizmi swrafad mzardi, popularuli da 
amave dros metad Semosavliani biznesis wyaro gaxda 
mTel msoflioSi. Tumca saqarTveloSi am mimarTulebas  
arasakmarisi  yuradReba eqceva.   

bolo periodSi  msoflios  gavlenian mediaSi Cvendami 
keTilad ganwyobili,  dadebiTi publikaciebis mozRvave-
baa.  rac TiTqosda TavisTavad moxda,  rogorc „Tafli 
iyos da buzi baRdadidanac movaos“-  andazaSia naTqvami. 
saqarTvelos warmtaci buneba, uZvelesi kultura, Rvi-
no, samzareulo, siiafe Tu sxva detalebi   turistuli  
nakadebis  yuradRebis fokusSi  eqceva. magram  Cveni  

sareklamo paketi  samedicino potencialis StrixiTac 
unda Seivsos, rac bevrad ufro mimzidvel magnitur 
vels Seqmnis.

samedicino turizmis ganviTarebis 
perspeqtivebi
sailustraciod kosta-rikas magaliTs moviyvanT, 
romelic mosaxleobiT daaxloebiT Cvenxela saxelm-
wifoa (4,7 mln.). 2010 wels zemo aRniSnulma biznesma 
laTinur amerikis am patara qveyanas 300 milioni do-
lari Semosavali moutana. rac sul raRac 4 weliwadSi 
gaaormages. 2012 wels saerTaSoriso turizmis asociaci-
is samiti swored kosta - rikaSi   gaimarTa da qveynis 
vice -prezidentma luis libermanma gaxsna: „Cven gvyavs 
kargi eqimebi, stomatologebi, kargad awyobili samedi-
cino infrastruqtura da lamazi, saintereso qveyana.“- 
ase ganucxada man msoflios wamyvani qveynebidan Casul 
delegatebs. diax, swored  es sami ZiriTadi bazisuri 
aspeqtia saWiro samedicino turizmis biznes-garemos 
Camosayalibeblad. samive aspeqts  saqarTveloc ukve 
warmatebiT akmayofilebs.  xelisuflebisa Tu kerZo seq-
toris ZalisxmeviT samedicino infrastruqtura amJamad 
msoflios umaRlesi standartebis donezea. amasTan, sak-
maod Zlieria qarTuli samecniero akademiuri seqtoric. 
Cvens qveyanas seriozuli samedicino tradiciebi gaaC-
nia medicinis yvela dargSi. amave dros hyavs sakmaod 
soliduri samedicino diasporac, rogorc aSS-Si ise 
evropaSic, sadac  gavleniani amerikul-qarTul da qar-
Tul-evropuli saerTaSoriso samedicino asociaciebia 
Seqmnili. kargad awyobili da maRalSemosavliani bizne-
sis gamarTvis  SemTxvevaSi ki Tavisuflad aris SesaZle-
beli maTi mozidva da reintegracia qarTul samedicino 
sferoSi. gamococxlebuli kurortebis mralferovani 
SesaZleblobebic sul ufro aZlierebs Cvens  arsenals. 
magaliTad, rogorc axlaxans gamocxadda, male dagve-
mateba warsulSi saxelganTqmuli wyaltubos ganmajan-
saRebeli kompleqsi, romlis reabilitaciisTvisac  37 
milioni dolari daixarjeba.  zafxulisaTvis rigSi 
dgas  abasTumnis kurortic, romelic jerjerobiT sam-
kurnalo turizmis erT-erTi gauqmebuli koziria. miT 
ufro, Tu gaviTvaliswinebT imas, rom yazaxeTSi, Cvengan 
sakmaod axlos mdebare navTobisa da gazis sabadoebiT 
gamdidrebul aqtausa da atiraus samrewvelo regionebSi 
abasTumnis sareabilitacio haeri wesiT saintereso unda 
iyos, radgan tuberkuliozis problema  sakmaodaa gamw-
vavebuli.   bolo 10-15 weliwadSi „Savi oqros“ wyalo-
biT gasaocari ekonomikuri naxtomiT ganviTardnen. iq, 
sadac ssrk-is gadasaxlebulTa mkacri reJimis kolo-
niebi iyo ganTavsebuli da qviSaSi naxevradCaZiruli xis 
ubadruki mtvriani qoxmaxebi miwyobiliyo, axla mdidru-
li  vilebi da navTobsa da gazis transacionaluri kom-
paniebis molaplape caTamjenebi wamomarTula. ramden-
ime aTas dolariani xelfasi warmatebuli Tanamedrove 
axalgazrdebisa Tu ind. mewarmeebisTvis  Cveulebrivi 
Semosavalia. magram udabnos maradiul mkacr, kontinen-
tur klimats ver gamocvlian ekonomikiT da Tan ematebaT 
navTobgadamamuSavebeli idustriis mZime ekologiuri 
foni.   oriode wlis winaT, roca „saqarTvelos axalgaz-
rda medikosTa asociacia „nota bene“ davafuZneT, sam-
kurnalo industriis xelSewyobis mizniT,   es giganturi 
qveyana mTlianad  SemoviareT da gansakuTrebiT  man-
gistaus, atirausa da aqtiubinskis SeZlebuli olqebis 
moTxovnebi  gamovikvlieT. Cveni reportaJebis ciklma 
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yazaxeTis saelCos 2013 -is wliur konkursSi gaimarjva 
da imaSic davrwmundiT, rom am bazarze angariSgasawevi 
Sansebia saqarTvelos  samedicino da ganmajansaRebeli 
turizmisTvis da sxvaTaSoris, axla  ufro metic,  vidre 
maSin, roca „Sav oqros“ maqsimaluri fasi hqonda.  maRa-
li Sobadobis saxelmwifoa da  SeZlebul samrewvelo 
megapolisebs  unda miewodos informacia, rom bakuriani, 
mestia, surami, gudauri Tu sxva sportul- ganmajansaRe-
beli kurortebi zafxulisa Tu zamTris ardadegebis 
gasatareblad saukeTeso variantia maTi mozardebisa da 
studentebisTvis. miT ufro,   Cveni fasebi ufro daba-
lia da sakvebi produqtic gacilebiT jansaRi da sur-
nelovani gvaqvs, vidre iyideba maT supermarketebSi.  

„sarkmeli -sivrceSi unda eZebo, sarkmels - droSi ki 
unda daelodo“ da iqneb, swored axla dadgeba „is“  mo-
menti, roca navTobis fasze damokidebul qveynebSi 
sul ufro Rrmavdeba krizisi. iqneb msoflios mediaSi  
dadebiTad  damuxtuli werilebis cvenac  araa SemTx-
veviTi. e.w. „dominos efeqtiT“ Cveni ekonomika  da valu-
tis kursic CaiTria vardnam, magram is „gare fundamen-
turi faqtorebi da Sokebi“ razec axla yvela saubrobs, 
yazaxeTis, ruseTis, azerbaijanisa Tu ukrainis  turis-
tul bazrebze TandaTan CvenTvis xelsayrel faqtore-
bad rom gardaiqmnas araa gamoricxuli. amas ki imitom 
aRvniSnavT rom, magaliTad, atiraus mdidar megapolisSi 
cota xnis winaT  savse jibiT saqarTvelos ver  amCnevd-
nen da frenas ufro komfortabelur saxelmwifoebSi  
amjobinebdnen. navTobis fasis dacemiT ki, roca yvela  
ekonomiur xarjvas daeCvia, turizmis rukaze uceb Cvenc 
gamovCndiT.  swrafi tempiT ki aSeneben axal Tanamed-
rove  klinikebs, magram samedicino momsaxureba mainc 
dabal doneze rCeba Zlier industriul centrebSic, 
aulebze rom araferi vTqvaT. fuli  aqvT da teqnolo-
giuri aRWurviT  romc gadagviswron, eqimTa korpusiT 
ver gvajobeben. vinaidan iq yvelaze niWieri axalgazr-
doba navTobisa da gazis momgebian  bizness etaneba  da 
dabalSemosavliani da dasaufleblad ukiduresad Sro-
matevadi eqimis profesia ar ainteresebs. amitomacaa, 
rom magaliTad,  garTulebuli gaciebis SemTxvevaSi 
samsaaTnaxevriani gziT astanaSi uwevs pacients gada-
frena, xolo karg stomatologTan kbilis dasaplombad 
Tu inplantaciisTvis ramdenime Tviani  rigicaa  zog  
qalaqSi. CvenTan ki, 1 saaTis safren manZilze, maTTvis 
egzotikuri dasvenebisa da evropuli donis saukeTeso   
stomatologiur klinikebSi mkurnalobis xarjebis Cat-
evac SeuZliaT 1000-1500 dolarSi. aqedan gamomdinare, 
dekemberSi yazaxi vizitiorebis statistikis 34%-iT gaz-
rda, SemTxveviTi ar unda yofiliyo da vvaraudobT, rom 
aRniSnuli maCvenebeli ufro moimatebs, roca saxelm-
wifoTa Soris bilikebi sakmarisad gaiTeleba, rogorc 
es ukve moxda avtomanqanebis reeqsportis pikuri cieb-
cxelebis wlebSi. 

„yazaxi pacienti „niu hospitalsis“ momsaxurebiT aRfr-
Tovanebuliao“- daibeWda axlaxans erT qarTul gazeTSi. 
„uzomod kmayofili var da yazaxeTSi yvelas vuambob  am 
klinikisa da iq momuSave personalis Sesaxebo“-gvpird-
eboda pacienti. magram  „pirveli mercxlis“ imedad ar 
unda darCes  „gazafxulis“ moyvanis  sakiTxi da kargi   
gadawyvetileba iyo saqarTvelos turizmis adminis-
traciis mier 50 Jurnalistis mowveva da yazaxi repor-
tiorebis CarTvac sareklamo media-turSi.

statiebTan, tele-reportaJebTan, dokumentur filme-
bTan Tu klipebTan erTad arastandartuli marketin-
guli nabijebiTa da kulturis „xidebiTac“ unda Sevi-
deT post-sabWoTa sivrcis am yvelaze gadaxdis unarian 
bazarze. ra mizniTac yazaxur-qarTuli samedicino 
blokbasteris warmoeba gvwadia. skandalur siyvarulis 
samkuTxedze agebuli pirveli seriis scenari ukve SeTx-
zulia da gavagrZelebT Tu romelime prodiuseris an 
investoris dainteresebas movaxerxebT. 
 
„greis anatomiisa“ Tu „doqtor hausis“ superpopularu-
li serialis personaJebis msgavsad Cveni tipaJebic ar 
iqnebian moaruli bilbordebi, romlebsac sareklamo in-
formaciis gaxmovanebas davakisrebT. gmirebi sunTqaven, 
erTmaneTs ejaxebian, fanatikurad uyvarT eqimis keTil-
Sobiluri xeloba da qarTuli samedicino korpu-
sisTvis maRali reputaciis Seqmnel amaRelvebel, mZafr, 
adrenalis JruanteliT gatenil nabijebs gadadgamen da 
sareklamo funqcias amiT Seasruleben.
  
qarTvel qirurgebs Sorisac arian iseTebi, romelTa 
kvalifikacia msoflio donisaa da romelnic gamocdile-
bas maraTonis CiraRdaniviT  gadascemen damwyeb  ko-
legebs. yvela qarTveli eqimi-talanti Cveni serialis 
prototipi gaxdeba da moqmedebebic  Tanamedrove medi-
cinis Sesabamisis moednebsa da sirceebSi gaTamaSdeba. 
axlaxans   Tanamedrove  sauniversiteto klinika gaixsna 
TbilisSi, romelic aRWurvilia uaxlesi  laboratoriiT, 
radiologiuri diagnostikisa da maRalteqnologiuri 
samedicino kvlevebisTvis saWiro aparaturiT. klinikaSi 
6000-ze meti qarTveli da 2000-mde ucxoeli studenti 
daxelovndeba da esec ki sareklamoa, rom Cveni axali 
tempi icodnen.

medicinis teqnologiur aRWurva birTvuli samxedro Sei-
araRebis rbolas emsgavseba ukve. teqnologiebi cvlian 
Cvens cxovrebas, siyvaruls, TamaSs, fiqrebs, gancdebsa 
da samuSaos. wlebis winaT, mamebis Taobis qirurgebis 
TavSi tvinis „patara eleqtrikosebi“-anu, neironebi  
facxafucxiT muSaobdnen rom biodenebis tyorcniT pi-
rveli „sadenebi“ laparoskopiuli teqnikis asaTvisebeli 
mimarTulebiT CaedoT da ukve adronul onkologiis uZ-
viresi eqspermentuli mimarTulebebi gvikakunebs karze. 

15 wlis winaT, jer kidev gasuli saukunis bolos, ukve 
ar iyo planetaze  urologiuri operacia, rac Cvens 
erovnul urologis institutSic ar keTdeboda.  magal-
iTad, Tirkmlis gadanergva ar yofila  sabizneso brun-
va, magram esec  warmatebiT xorcieldeboda saxelovani 
dastaqaris lauri managaZis mier. imitom rom,  mcire 
CamorCenac ar daSvebuliyo. Cveni urologiis msof-
lio done aseTi maqsimalizmis  damsaxurebaa. adronu-
li Terapiis axali proeqtic, romelsac siZviris gamo 
axla bevri kritikosi utevs, maqsimalisturi ganacxadia. 
maqsimalisturi  ocnebebi da eqsperimentebi, vfiqrobT, 
arc  onkologiaSi  unda Camoiweros, radgan  protonebis 
amaCqarebelma is  didi molodini romc ver gaamarTlos 
da adgilobrivma Tu Camosulma onkologiurma pacien-
tebma kvlav dasxivebis nacadi, tradiciuli meTodebi am-
jobinon,  samedicino turizmis prestiJi da foni mainc   
aiwevs. teqnologiur aRmoCenaTa saocar wuTebs dargma 
CvenTanac fexdafex unda sdios, rom medicina momavalSi 
saqarTvelosTvis did biznesad CamovayaliboT.  
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daskvna	
amrigad, sadavo ar gaxlavT, rom saqarTvelo  uaRresad 
mimzidvel qveyanas warmoadgens turistebisTvis Tavisi 
mdidari bunebiT, istoriiTa da kulturiT. Sesabamisad, 
TavSi naxsenebi kosta-rikis magaliTis gamoyenebiTac 
unda vizrunoT regionSi mdebare qveynebis turistuli 
potencialis aTvisebaze. dRes ukve gvaqvs gamarTuli 
saerTaSoriso aeroportebi, sastumroebi da Sesabamisad 
gawvrTnil -momzadebuli personalic. samedicino tu-
rizmis xelSewyoba uaRresad sasargeblo iqneba qveynis 
ekonomikis diversifikaciisTvis da seriozul wvlils 
Seitans qveyanaSi potenciuri investorebis mozidvis 
saqmeSic. saqarTvelo am mimarTulebiT maqsimaluri mon-
domebiT unda amoqmeddes. „uambicio inteleqti frinve-
lia frTebis gareSe“- rogorc salvador dali ityoda. 
samedicino turizmi saqarTvelosTvis gansakuTrebuli 
Sansia.  Cemi Taobis eqimebi am mimarTulebas aRmosaCen  
eldoradod miviCnevT. 
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Abstract 
The purpose of the following work is to identify the effects 
of sustainable tourism development on the employment 
of disabled people. During the work I have done several 
researches and found out international practices and 
experiences about employing people with access needs, 
also government practices done for encouraging disability 
employment through sustainable tourism development. After 
that I continued studying Georgian market and investigated 
supply and demand for disability employment in tourism 
sector in the country. As a result I have identified problems 
and barriers which affected employment of these people and 
as it should seem strange I have also found some benefits 
which disabled person brings to the company or organization. 
In the following work you can find the objectives for the 
government which is based on the international experience 
and which should be done in order to increase employment 
for disabled people by developing sustainable tourism. 
Objectives mentioned above includes education opportunities, 
increased awareness of society about disability, support and 
encouragement of businesses in tourism field to employ 
people with access needs. The findings and offered ways 
may be useful for Georgia, as tourism is one of the leading 
component for Georgian economy and sustainable tourism 
itself became the trend for last decades.

Introduction
Tourism is one of the largest and fastest growing economic 
sectors in the world, and has a considerable role to play in 
delivering sustainable development in many countries. Over 
the last fifty years tourism has become one of the largest 
economic sectors globally, accounting for some 9% of the 
world’s GDP and over 200 million jobs.

A fundamental requirement of the tourism sector is that it 
should embrace the principles of sustainable tourism and 
focus on the achievement of sustainable development goals, 
among which providing equal employment opportunities for 
vulnerable groups is one of the main principle.

When talking about equal employment opportunities, one of 
the sensitive issue is provision of employment for disabled 
people which is a quite large group.On the base of ILO 
(International Labor Organization) data, approximately 1 billion 
people have disabilities worldwide (15% of total population), 
which means that approximately 15-20% of each country’s 
population affected by disability. In developing countries, 80-
90% of people with disabilities of working age are unemployed. 
In industrialized countries, the situation is slightly better. 
However, individuals of working age with disabilities are still 
unemployed at a rate between 50% and 70%, and those that 
are employed receive comparatively low wages.

Considering all of the above sustainable tourism can be used as 

the tool of eradicating these problems, as it creates workplaces 
for disabled people.Since employing people with disabilities 
has a positive impact on employers, increases in employment 
will not only help individuals with disabilities, but also benefit 
the workforce and society as a whole and we already face 
successful international and local cases of employment of 
disabled people in hospitality sector. Companies following 
sustainable tourism principles have employed disabled people 
and addressed their needs in products and services as well as 
CSR initiatives.

Tourism is perceived as a priority sector for economic 
development in Georgia, following to international trends 
of tourism management Georgia has to adopt sustainable 
principles that in particular case, has an ability to support 
social integrity and wellbeing of disabled people by employing 
them in the tourism sector as well as social welfare by reducing 
unemployment rate. 

1. Problems related to the employment of 
disabled people in Georgia
On the basis of 2014 year statistics, there are approximately 
123 722 people affected by disability in Georgia. However, it’s 
very difficult to find reliable data on the employment of people 
with disabilities; it is evident that most of these people are 
unemployed, despite their skills and education.

Considering supply and demand in the employment context, 
which refers to the supply (or availability) of trained, job-
seeking workers in the labor market and the demand (or need) 
for these workers by industries, gives the following results:

First, on the labor supply side, without effective accommodation 
it may be more expensive for an individual with a disability 
to work than it is for an individual without a disability, such 
as if personal assistance is needed getting ready for work, 
accessible transportation is not available, or medical costs are 
higher than for people without disabilities. 

Second, on average, individuals with disabilities have 
lower levels of education and training. The participation of 
students with special needs in VET settings is very low (see 
the appendix, chart 1, 2). Even more, among them very 
small number of students have chosen the tourism direction 
(appendix, chart 2).

Third, people with disabilities often need jobs with greater 
flexibility, since certain disabilities require additional time 
for self-care, therapy, and medical appointments, and 
transportation issues may increase uncertainty in daily 
schedules. Fourth, people with disabilities often are hesitant 
to become employed because increased employment income 
may put at risk eligibility for disability services and health 
benefits; these benefits may be tied to personal assets and 
income.

On the labor demand side, a common barrier to employment 
is discrimination, prejudice, stereotypes and misconceptions 
of ability, which often make employers reluctant to hire 
individuals with disabilities. Second, corporate culture, in terms 
of organizational practices and the attitudes of managers, 
supervisors, and coworkers, can reduce employment 
opportunities for individuals with disabilities. Third, individuals 
with disabilities may require workplace accommodations; 
employers may be hesitant to hire individuals with disabilities 
due to mistaken fears of expensive accommodation and 
healthcare costs. Fourth, there is often a lack of information 
on both sides of the labor market; some individuals with 
disabilities do not know what jobs they are capable of doing 
and how to obtain necessary training, while employers are 
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unaware of resources available to help them hire individuals 
with disabilities.

2. Forms of Disabilities
The employment outcomes mentioned above are greatly 
influenced by conceptual models of disability adopted by service 
providers. These models are tools for defining impairment and 
are important because they play a significant role in determining 
the strategies that government and society devise to help 
meet the needs of people with disabilities. Numerous models 
of disability exist; however, the three most prominent are the 
medical model, the social model and the bio psychosocial 
model.

The medical model has been the dominant model in the 
formulation of disability policy for more than a century. The 
primary tenet of the medical model is that disability results from 
the physical or mental limitations of the individual and is largely 
unrelated to the physical and social environment in which 
people live. As a result, the medical model focuses almost 
solely on the individual’s impairment when forming disability 
policy and developing treatments and services for those living 
with a disability. Because of the medical model’s emphasis on 
care, people with disabilities may be excused from the normal 
obligations of society, such as work, and institutionalization 
and segregation are ultimately given justification. This has 
negative consequences for employment outcomes because 
it limits opportunities for people with disabilities to make 
choices, become economically self-sufficient, and reach their 
full vocational potential. Furthermore, this reinforces existing 
prejudices among employers about the inability of people with 
disabilities to do a job as well as individuals without disabilities.

The second major form of disability, and one that has become 
increasingly recognized and prominent in recent years, is 
the Social Model. The social model considers disability a 
consequence of environmental, social and attitudinal barriers 
that prevent people with disabilities from maximum participation 
in society. The social model differs from the medical model 
because it places the focus on society, rather than on the 
individual. Furthermore, it focuses on the unique abilities and 
needs of each individual, while the medical model treats each 
individual that falls under the same disability classification in the 
same manner. The Social Model has had positive consequences 
for employment outcomes in the United States, Canada and 
Australia, among other countries, with many individuals with 
disabilities obtaining customized and competitive employment 
in the community. This focus helps change negative attitudes 
employers may have toward people with disabilities.

A third model, the biopsychosocial model adopted by the World 
Health Organization (WHO), is a framework that integrates 
the medical and social models of disability. The WHO (2001) 
determined that neither the medical model nor the social 
model of disability, by itself, was sufficient to fully understand 
or frame disability, although each had clear strengths. In the 
biopsychosocial model, disability is perceived to stem from 
the interactions between biological, psychological and social 
factors. The biopsychosocial model is evolving and will benefit 
from the continued development of both the medical and social 
models in their pure forms. Because the biopsychosocial model 
is new, its impact on employment opportunities for people with 
disabilities is unclear. However, since it focuses on social and 
environmental factors, it is reasonable to assume that, like the 
social model, it would have a positive impact on employment 
opportunities for people with disabilities.

3. Barriers to Employment for People with 
Disabilities

In addition with influences of conceptual model of disabilities, 
there are other possible barriers presented by The HR/EEO staff 
in their research to the employment or advancement of people 
with disabilities. The research showed that no respondent 
indicated that there were no barriers for people with disabilities; 
all felt that one or more of the listed barriers were, in fact, a 
problem (see Chart 4 in appendix). The major barriers were felt to 
be in the work environment or in the training or work experience 
of the person with a disability. Respondents felt that there 
were significant barriers for people with disabilities in the work 
environment, such as attitudes and stereotypes about people 
with disabilities (45 percent) and supervisors’ lack of knowledge 
about accommodations (34 percent). Respondents also 
identified barriers in the individuals with disabilities themselves, 
including a lack of related experience (56 percent) and lack of 
requisite skills and training (47 percent). Interestingly, cost of 
accommodations (19 percent), cost of training (12 percent), and 
the additional cost of supervision (11 percent) were least often 
seen as barriers to employment for people with disabilities.

4. Benefits of employing disabled person in the 
workplace

Company practices
Many companies worldwide realize that people with disabilities 
are productive, reliable employees who bring benefits to the 
workplace. Encouraging applications from disabled people may 
benefit the business in many ways, as it helps to:

•	 increase the number of high quality applicants available
•	 create a workforce that reflects the diverse range of 

customers it serves and the community in which it is based
•	 bring additional skills to the business, such as the ability 

to use Sign Language, which could result in large savings
Like all employees, people with disability bring a range of skills, 
talents and abilities to the workplace, because they are:
•	 Reliable – people with disability take fewer days off, take 

less sick leave and stay in jobs longer than other workers
•	 Productive – once in the right job, people with disability 

perform as well as other employees
•	 Good for business – People with disability build strong 

connections with customers. They boost staff morale and 
loyalty by helping to create a diverse workforce.  Teamwork 
is enhanced. Hiring people with disability adds to the 
organization’s overall diversity.  It builds the company’s 
image among its staff, community and customers.

A diverse workforce, inclusive of people with disabilities, is 
seen by many as important. Some companies also engage in 
developing products and services for people with disabilities, 
their families and friends. And, as companies engage with 
communities in which they work, many pay specific attention to 
disabled persons.  

Among others hospitality industry is the most “active” employer 
of disabled people. The best examples are: 

•	 The Accor Group, one of the world’s leading hotel operators, 
which has been dedicated to hiring and integrating people 
with disabilities into the workforce since 1992. In 2008, 
Accor had 462 employees with disabilities in France 
and hired 47 more during the year. To hire more people 
with disabilities, Accor launched various recruitment and 
training programs in its local and regional offices (e.g. 
Handicapte, JobinLive). In 2010, a total of 203 people with 
disabilities were trained at Accor in several departments: 
laundry, western kitchen, public area, kitchen, stewarding, 
uniform room, pastry, and staff canteen. To better support 
and retain its disabled employees, Accor launched several 
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disability awareness initiatives. For example, the company 
provides various training programs for its managers 
and employees to alleviate any communication barriers 
that may exist between employees of different abilities 
(references 1, 2).

•	 Sodexo, one of the world’s largest food services and 
facilities management companies. Sodexo currently 
employs 600 people with disabilities in France, including 
50 with severe disabilities.Their training and mentoring 
programs are “highly attuned to cultural competence for an 
inclusive organization, including people with disabilities” 
(references 8, 9).

•	 Marriott International’s Bridges from School to Work 
was founded by the Marriott Foundation for People with 
Disabilities as a program to help young people with 
disabilities to transition out of high school special education 
and into entry-level positions. The program acts as an 
employment agency and helps more than one thousand 
young adults find jobs every year. While this program 
does not necessarily place employees into the Marriott 
Corporation, it serves as an example of how dedicated 
hospitality companies can be in promoting the employment 
of people with disabilities.

•	 Radisson, Hyatt, ITC hotels, Starwood Hotels and Resorts 
are also good examples of hiring and recruiting disabled 
people in hospitality industry. 

5. Government role in disability employment 
through sustainable tourism
Government has significant role to play in disability employment, 
as it has high ability to influence and support businesses to hire 
disabled people and include them as equal members in their 
workforce. Taking into consideration international experience 
and practices, government should participate in the following 
activities:
•	 First it should create a clear strategy for sustainable 

development of tourism in the country
•	 Increase education opportunities for disabled people, 

by supporting educational institutions with providing 
better infrastructure and facilities for disabled students; 
encouraging NGOs to provide trainings in tourism field

•	 Increase the awareness of society about disability 
•	 Improve accountability and commitment of public and 

private sector 
•	 Support and encourage businesses to employ disabled 

people by providing subsidies or decreasing taxes
•	 Improve recruitment practices to enable more candidates 

with disability to enter the workforce

Conclusion
As is true for those without disabilities, people with disabilities 
have a right to fair and equal wages, working hours and 
opportunities, and the cultural benefits of being employed in 
the community. Taking into consideration all the practices and 
experiences, we can undoubtedly conclude that sustainable 
tourism development plays a significant role in disability 
employment, as it creates workplaces and equal opportunities 
for people. 

Since employing people with disabilities has a positive impact 
on employers, increases in employment will not only help 
individuals with disabilities, but also benefit the workforce and 
society as a whole. Last but not least, employing disabled 
people in the tourism sector creates new opportunities for travel 
business in Georgia, as it opens new market to attract disabled 
tourists from different countries. As a consequence this will 
result in increased GDP and improved economic situation for 
the country.
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